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14.

15.

15.1

INDEMNITY

In addition to the indemnities provided above, you will defend, indemnify, and hold us
harmless from and against any and all claims, losses, expenses, demands, or liabilities,
including attorneys' fees and costs, incurred by us in connection with any claim by a third party
arising out of or in any way related to: (1) your use of the Services, our Content or the website
or Mobile App; (2) your violation or alleged violation of these Terms or your violation or
alleged violation of any applicable law; (3) your infringement or alleged infringement of any
intellectual property or other right of any other person or entity; or (4) relying on the
information and documents provided by you. You must not settle any such claim or matter
without our prior written consent. We reserve the right, at our own expense, to assume the
exclusive defence and control of any matter subject to indemnification by you, and you further
agree that you will cooperate fully in the defence of any such claims.

TERMINATION AND EXPIRY

These Terms are binding on you from the time you use the Services and will continue in full
force and effect until terminated in accordance with these Terms.

15.2

We may terminate these Terms and de-activate your Account immediately by notice to you
via SMS or push notification via the Mobile App if (1) you are in breach of these Terms or
any applicable law or regulation; or (2) we reasonably believe there may be financial crime
risks, potential fraud or illegality in any transactions relating to your Account; or (3) where
you are no longer employed or where the employer is no longer availing payroll services
from myZoi; or (4) in accordance with any applicable law or regulation; or (5) if your Account
is deemed inoperative by us as a result of no transactions undertaken on the Account for 90
calendar days.

15.3

In addition, we may also terminate these Terms and de-activate your Account for any reason
by giving you 60 calendar days’ notice or such other appropriate time period, via SMS or
push notification via the Mobile App.
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15.5

15.6

15.7

Upon termination, your right and license to access and/or use the Website, Mobile App or
avail any Services immediately ceases and your Account will be deactivated.

You may terminate your Account at any time by notifying us in writing via email, Mobile App,
by calling our contact centre or by such other means as notified by myZoi.

Following the closure of your Account, all undisputed amounts in your Account will be
refunded to you. In the event that an unclaimed balance remains subsequent to your

Account’s closure, you will need to contact us to initiate a request for fund withdrawal.

We will not impose any closure fee on your Account.

16. COLLECTION USE AND DISCLOSURE OF YOUR INFORMATION
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17.

17.1

17.2

17.3

You consent to, and shall procure that all relevant individuals whose information has been
disclosed to us by or through you (collectively “Relevant Individuals”) consent to, our officers,
employees, agents and advisers collecting, using or disclosing such information relating to you
(and the Relevant Individuals) including details of the your Account information to any third
party solely for the purpose set out in our Privacy Notice, or as is otherwise required or
permitted in accordance with applicable law.

GENERAL PROVISIONS
Retention

We will retain your information in accordance with legal, regulatory, business, and operational
obligations as set out in our Privacy Notice. We recommend that you securely retain all
correspondence, including account statements and other related documents received from
us. It is your responsibility to keep such records safe and accessible for your own records and
future reference purposes.

Statement and Records

We will issue you with a statement of your account via the Mobile App. Please note that you
are responsible for checking your statement for errors. If you find any incorrect or
unauthorized transactions on your statement, you should inform us promptly by requesting a
call back through the Mobile App. If you do not notify us of any errors within 30 business days
from the statement date, we will consider the statement as accurate.

Regulatory Framework for Service in the United Arab Emirates

You understand that we are authorised by the Central Bank of the United Arab Emirates to
provide the digital payment services in accordance with the Central Bank’s Regulatory
Framework for Stored Values and Electronic Payment Systems (“Framework”). myZoi is
operated in accordance with the requirements of the Framework and is bound to comply with
the terms of the Framework, which in turn will affect your use of the Services. For example,
under the Framework limits are placed on: i) the amount that can be funded to your Account
per month; ii) the amount that can be held in your Account; and iii) the amount of each
transaction you can initiate using the Services.

17.4

Complaints, Customer Service and Communication Channel

If you have any queries, concern, or grievance in respect to any Content, information, or
data on the Website or Mobile App or in relation to the Services, please contact us at
ask@myezoi.life or by calling our dedicated call centre at 800 69964 within UAE (free-of-
charge) or +971 800 69964 outside of UAE (charge applicable) or by requesting a call back
through the Mobile App. You may also communicate to us in writing to the following
address:

myZoi Financial Inclusion Technologies L.L.C.
15 Floor, Standard Chartered Tower, Downtown, Dubai, UAE
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Please refer to our complaint procedures available on our Website for further details of
our complaints management process.

17.5

17.6

17.7

18.

19.

Sub-contracting and Assignment

(a) You acknowledge that, to the extent permitted by law, we may assign, sub-contract,
delegate or otherwise transfer the benefit of these Terms or any of our obligations under
them to another party without your consent.

(b) You cannot assign or otherwise transfer these Terms, the Services, or any rights hereunder
to any third party.

Force majeure

We shall not be in breach of these Terms or liable for any failure or delay to perform any of
our obligations if such performance is prevented, hindered or delayed, in part or entirely, by
any event beyond our reasonable control, including without limitation, fire, flood, explosion,
acts of god, terrorist acts, civil commotion, strikes or industrial action of any kind, riots,
insurrection, war, pandemics, acts of government, acts of third parties beyond our reasonable
control, security breaches, power shut down, faults or failures in telecommunication or
internet services or unauthorised access to computer systems.

Safeguarding your Account balance

We will safeguard any balance you maintain in your Account by ensuring that: (i) your money
is not commingled at any time with the money of any other person; and (ii) safeguard your
money against the claims of other creditors of myZoi, in particular in the event of insolvency.

Governing Law

This Agreement shall be construed, interpreted and applied in accordance with, and shall be
governed by, the laws the Emirate of Dubai and (to the extent applicable in the Emirate of
Dubai) the laws of the United Arab Emirates and the courts of Dubai shall have exclusive
jurisdiction to entertain any dispute or suit arising out of or in relation to this Agreement.

DEFINITIONS SECTION

Account means the digital financial account that stores electronic money and is created by
you on the myZoi App to use the Services .

Application Marketplace means application marketplaces such as Google Play Store, Amazon
Appstore, Huawei AppGallery, Apple App Store, and such other application marketplaces that
we may use.
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ADDRESS: 15™ FLOOR, STANDARD CHARTERED TOWER, DOWNTOWN, DUBAI, UAE UNITED ARAB EMIRATES



ngG I

FINANCIAL INCLUSION TECHNOLOGIES LLC

ATM means automated teller machine(s) which may be used to withdraw money from your
Account using your myZoi Debit Card.

Fund Transfer means an instruction to transfer money from your Account to a beneficiary.

Identification Document means, your official national identity card, passport, or such other
officially valid document as per the relevant laws and regulations on “know your customer”
procedures, which govern the provision of the Services and as amended from time to time.

Mobile App means the mobile application belonging to us which is developed and designed
to run on various mobile operating systems, in order to provide the Services.

myZoi means, a company incorporated in the United Arab Emirates with and having its
principal place of business at 15th Floor, Standard Chartered Tower, Downtown, Dubai, UAE.

Payment Card or Card means the myZoi prepaid or debit card issued to you to withdraw
monies from your Account at selected ATMs or via shops or any other channels where the
Card is accepted, as identified by myZoi.

Privacy Notice means the myZoi privacy notice found at http://myzoi.com/ the terms of which
are incorporated into these Terms.

Services means the myZoi digital wallet, access to the Website and use of the Mobile App and
such other services as may be provided by us, from time to time.

Terms and Conditions or Terms mean these terms and conditions which incorporate our
Privacy Notice and such third-party terms and conditions which are necessary for the provision
of the Services, Website or Mobile App.

UAE means the United Arab Emirates.

User Verification means the process followed by us to ensure your identity and eligibility so
that we can avail the Services to you.

Website means the domain at https://myzoi.com/.
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