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Account’s closure, you will need to contact us to ini�ate a request for fund withdrawa

 

 

by giving you 60 calendar days’ no�ce or such other appropriate �me period, via SMS or 
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provide the digital payment services in accordance with the Central Bank’s Regulatory 
Framework for Stored Values and Electronic Payment Systems (“ ”). myZoi is 
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officially valid document as per the relevant laws and regula�ons on “know your customer” 
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