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TERMS AND CONDITIONS FOR THE PROVISION OF MYZOI SERVICES
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If you are an existing user before 10" July 2026, this version applies to you from 10" September 2026
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1. INTRODUCTION

CIEER

1.1 Please read these Terms carefully. They become legally binding when you use the Services.
If you disagree with any terms stated here, you must immediately discontinue your use of the
Services
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1.2 In these Terms, “you” and “your” refer to a person who applies for, uses, or accesses
the Services, and “we,” “our,” and “us” refer to myZoi. All capitalised terms found in these
Terms, are defined in the definitions section at the end of this document.
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1.3 These Terms and any amendments made to them will be made available to you at
https://myzoi.com/ and on our Mobile App, it is strongly recommended that you return to this
web page or our Mobile App on a regular basis to review the latest version of the Terms. These
Terms replace all prior discussions and documents relating to the Services except where we
advise you otherwise. You acknowledge the acceptance of receiving these Terms in digital
format and voluntarily waive the right to receive a physical copy.
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1.4 We can change these Terms at any time, by providing you with 60 calendar days’ notice via
SMS, through a Mobile App notification and/or via such other means as we may determine.
Your continued use of the Services signifies your acceptance of our updated Terms.
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1.5 Additional terms and conditions may apply when you use the Services via the Mobile App.
These additional terms are imposed by the respective Application Marketplace and govern the
use of the Mobile App. These additional terms, form part of these Terms by way of reference
and will be made available to you when you download the Mobile App.
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1.6 We may offer other services to you where additional terms and conditions apply. You can
find out more about those services by contacting us via the Mobile App, Website, by sending
an email to info@myzoi.com or by calling us at our contact support number located on our
Mobile App and Website. Where you make a request for information on a specific service
offered by us, which relates to fees, conversion rates, and withdrawal charges (if any), we shall
provide you with such information within 5 business days of your request.
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2. COOLING OFF PERIOD
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You have the right to a cooling-off period of 5 business days. The cooling-off period is the
period after you successfully register for the Services that allows you to reconsider applying
for the Services and to withdraw your registration without suffering any costs, obligations, or
inconvenience.
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3. YOUR REGISTRATION FOR THE SERVICES
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3.1 myZoi is a digital wallet solution that allows you to transfer money held in your Account
to other validated users within the UAE. The Services are available to customers who undergo
User Verification, including whose employers have arrangements in place to obtain payroll
services from myZoi or whose employers are corporate customers of a Licensed Financial
Institution having formal arrangement with myZoi.

9.5 myZoi X0 G0 (GGG STTAG TN, I WHNNTFE NN SFIGC6 AT
wﬁﬂ\TWW(UAE)mmWWWWW

FNIG A AN (MF| G2 ARCIASTEA G127 AP O ) TNeTdh, 1T
WWqWﬂ%WWIﬂWW%WWW BT
IDI&IREIC (AT myZoi (A(F (FON AT (payroll services) NS GI TIIZT AR
YT F FNCFGRT myZoi-dF Y APINF §fe A (A ARCTHIATS
WY ARSHTNT FCHATIE A= |

3.2 You must be 18 years old or above to use the Services and fully comply with these Terms.
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3.3 The Mobile App is freely accessible on App stores, however, prior to availing any of the
Services to you, you will have to register on the Mobile App and create an Account.
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3.4 When you register on the Mobile App, a one-time code will be sent to your mobile number.
You will need to enter the one-time code for validating your mobile number and provide certain
identification information to activate and access your Account. Once activated, you can use
your mobile number together with your access password to access the Services.
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3.5 We may provide you with other methods to access your Account, such as facial recognition
or by using your fingerprint, however this will be dependent on the mobile device you are using.
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3.6 You will also be required to submit certain documents as requested by us in order for us to
verify your identity and provide relevant Services to you, including but not limited to your
identification card, passport (or other government issued identity proof) and photos. You will
also be asked to provide updated versions of these verification documents when they expire.
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3.7 As allowed by applicable law, we may gather documents and details about you from UAE
and other relevant countries' government records for User Verification. When you agree to
these Terms, you give us permission to share your information, including biometric data like
your photo with the relevant government authorities.
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3.8 The details and documents we ask for are not the only requirements. We can ask for more
documents or information from you or others if we need them to complete our User
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Verification process. If the differences are not fixed or we cannot complete the User Verification
process as needed, we might decline your request to register for the Services. In any event, we
have the full authority to decide whether to accept or reject your request to create an Account.
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3.9 More information about the data and documents we collect, and how we use them, is
explained in our Privacy Notice on our Website. If you do not agree with these Terms along with
our Privacy Notice, please do not share your information with us. But remember, if you choose
not to, we cannot offer you the Services.
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4. BY REGISTERING AND CREATING AN ACCOUNT, YOU CERTIFY THAT:
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4.1 You have created the Account for your own personal use and that the information and
documents you provide to us are your details (and not that of any other person);
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4.2 Any information or documents, including your contact details, that you give us must be
truthful, complete, and correct, backed by genuine and valid documents. You agree to keep this
information and documents up-to-date and accurate while your Account is active. You can
change details by logging into your Account. We might ask for proof to verify the updated
details before you can use the Services again;
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4.3 You are responsible for safeguarding the security and confidentiality of your Account and
password and you will not share, assign or transfer your Account or reveal your password to
any third party or do anything else that might jeopardize the security of your Account; and that
you will be solely responsible and liable for all actions/instructions initiated using your Account.
Please note that you may be held liable for losses incurred by us or any other user due to
authorised or unauthorised use of your Account as a result of your failure in keeping your
Account information secure and confidential and/or not promptly notifying us in the event of
any beach of security; and

8.9 NN TN WIFGH 8 AASTNE fNANGT & (MNANTST THIA TN
RGN I3 AN SN SFIGH (VT I AT BINSI FACEIN N A AN
ATTGTEG (FIAT TOIT ATHF PR AP FAWRN I, 2 AN WIS 2D
FE OF FA SIS FH/NCHR THN3 AN JF12 ARG | SFGH O JARFS
T AR FCE WCAMS A ARG IR B S6SF TNy SAHNNCE Wl H1
R A 7%

4.4 You understand that we may suspend or terminate your Account or your use of the Services
at any time without notice, if we suspect that any information / documents / authorisation that
you have provided are untrue, inaccurate, not current, or incomplete, or your Account is no
longer within our risk appetite or if you are in breach of any of these Terms.

8.8 WA (@AW (T WA (I SINY [N (N0 WHNET SIFrG6 AT
AT AT I Ff51© A I FCO AN, I(M ATV ATWE HiF (T AN (RS
(PICAT ST/ NIA/DCAM N, G, IO NF A =Y, AT AT TFS6
W NI G A= FNOIF WY (32 AN G2 5ETA T (PINT TGN FAZ |

5. FUND TRANSFERS FROM YOUR ACCOUNT

&. SNV FFNG0 (A(FH TG JIAPIR

5.1 You may submit instruction for a Fund Transfer from your Account to your beneficiary by
logging into your Account from the Mobile App. All instructions to make a Fund Transfer from
your Account shall be binding on you and cannot be reversed.
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5.2 Where you effect a Fund Transfer from your Account, you authorise us to debit from the
Account the funds to be transferred to the recipient.
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5.3 You must ensure your Account has sufficient funds for the purpose of giving instructions to
us.
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5.4 If a Fund Transfer is required to be converted from one currency to another, then we will
reasonably decide the exchange rate to be used for such conversion. Any rate we impose shall
be final and conclusive and you shall bear all exchange risks, loss, commission, and other costs
which may be incurred as a result. For the avoidance of doubt, we shall only process the Fund
Transfer if you accept the exchange rate offered.
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5.5 We may set, vary, or cancel limits for any Fund Transfer, whether in monetary or numerical
terms or otherwise, and vary the frequencies that such Fund Transfer may be made.
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5.6 The effecting of the Fund Transfer is subject to the rules and regulations and market
practices of the country of payment. We shall not be liable for any loss incurred by you or delay
as a result of any rules and regulations or market practices.
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5.7 The recipient of a Fund Transfer will be notified immediately when a Fund Transfer has been
successfully completed and the funds will be available for the recipient’s use, however you
acknowledge that we cannot guarantee the time at which any recipient will receive the Fund
Transfer.
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5.8 You acknowledge that we may refuse to act on your instruction or block a Fund Transfer
and your Account if we consider it reasonable and practicable to do so. For example, we may
refuse to act on an instruction and block a Fund Transfer and your Account if there is a breach
or suspected breach of: a) our internal policies b) any security procedure c) any law or
requirement of any authority, or d) we receive a regulatory notice or court order to block a
Fund Transfer or your Account.

&b AN FFE FEN (T N IS5 8 FIRAAEF NN FIE SN N0
FIG FACS WP FACO AN TG GATHFRF 8 WANT WFGH I FAO AT |
THTZITHAN: ) SN WGTS AT NONTT; %) (TR (NI A1, 9T (TR
FEATH W2 A ATGATOL, I T NTFS NIG#T I AMIrod ST (T |

5.9 If we make a payment into your Account by mistake, we will take out the same amount
without asking for your permission but will let you know what has happened.
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5.10 For Fund Transfers sent to a beneficiary’s bank account or mobile wallet, if
the beneficiary's bank or mobile financial service provider rejects the transaction for any
reason, the amount you sent will be refunded to you within thirty (30) calendar days.
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5.11 For Fund Transfers sent via cash payout, if the beneficiary fails to collect the cash within
the specified timeframe indicated on the Mobile App at the time of initiating the Fund
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Transfer, the amount will be refunded to you within the timeframe mentioned on the Mobile
App when initiating the Fund Transfer. The original transaction amount will be returned in full.
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5.12 If any Fund Transfer is refunded, the original transaction amount will be returned in full. If
the original transaction is a single Fund Transfer, the fee will be refunded. However, if

the original Fund Transfer is part of a one-to-many transfer, the fee will only be refunded when
all transactions in that one-to-many transfer are cancelled or returned.

We may enable you to initiate domestic Fund Transfers through the Mobile App, either as a
standalone transaction or in connection with another service offered through the Mobile App.
Our obligation in respect of any Fund Transfer shall be deemed fulfilled once we have submitted
the relevant instruction for processing to the applicable payment system, relevant service
provider (to whom the payment is being processed) or Licensed Financial Institution. We shall
not be liable for any delay in execution or completion of a Fund Transfer arising after such
submission, and applicable fees and charges shall apply irrespective of any delay or
non-completion, except as expressly provided in these Terms. You are responsible for ensuring
that all Fund Transfer and beneficiary details are complete, accurate, and correct prior to
submission.
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6. PAYMENT CARD
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6.1 After you successfully finish the onboarding process, we will issue you a Payment Card for
which you provide your consent. This Card lets you buy things in person, get cash from specific
ATMs we tell you about and do other transactions through channels we may notify you from
time to time. These following terms apply to you when you are issued the Card:
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(a) You must at all times regard the Card as the property of myZoi and surrender it
unconditionally and without reservation upon demand by us.
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(b) You must not use or attempt to use the Card unless there are sufficient funds in your Account
to cover the withdrawal or transfer.
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(c) You must restrict use of the Card exclusively to yourself as it is not transferable.
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(d) You must not use or attempt to use the Card after any notification of its cancellation or
withdrawal has been given to you by us or by any person acting on behalf of myZoi.
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(e) You must not under any circumstances disclose to any person the PIN you have created to
facilitate the use of the Card.
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(f) You agree to accept full responsibility for all transactions processed from the use of the Card,
except any transactions occurring after we have informed you that we have received notice of
loss or theft of the Card or of unauthorised acquisition of the PIN.

(6) PG TR (ATH AT FA TNS (@GNSR G =) Mg A=Y FA© A
SIS 2, G AT M §fFF (FIOH ANSTF AT (G Foro |

(g) Subject to (g) above, you accept our record of withdrawals and/or transfers as conclusive
and binding for all purposes and to authorise us debit your Account with all amounts withdrawn
or transferred with or without your knowledge or authority.
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(h) You acknowledge that the amount stated on the ATM screen, or a printed enquiry slip, or
receipt advice shall not for any purpose whatsoever be taken as conclusive of the state of your
Account. Only Account information contained in your statement issued on your Mobile App
should be relied upon as conclusive.
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(i) You agree not to hold us liable, responsible, or accountable in any way whatsoever for any
loss, injury or damage howsoever arising caused by any mechanical defect in or insufficiency
of funds in or malfunction of the ATM or any reader used with your Card.

@) ATM T SANE FCHT S TS (I [N AFF Ff6 I ©=f 0
WAQeOl T ARAIRT IJIACT ST (TCHNT H0, Ao I FTHod G ATNIRA
(TCHATOI W LTS T FACS WA TS 2 |
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(j) Notwithstanding and without prejudice to the generality of the provisions of (i) above, the
use of the Card shall be at your sole risk, and you assume any and all risks incidental to or arising
out of the use of the Card.

() BAR (A)-K RN STRTOR AS (BN 4O QOIR, FOGI BIRA
ST SR TG 00 20 978 PG TR (AP A TR T Gy
ST P AN 42 FAERA |

(k) You agree that we will not be responsible for the Card not being honoured for any reason.

() DA ST© =N (T (FICAT FIACT FNG STANS N1 =T AN RGN AHF |

(1) You will return or destroy the Card for cancellation should it be no longer required or should
your Account be closed for any reason.

() TG T ATAGH T 20T M CICIICAT FIACT NN SHHFNGT IF 20 NS
TS WA FrE6 (T (M M &[T IR

(m) We shall be at liberty to terminate the Card at any time without notice to you.
(T) T AL (AT (WX ZGI2 (TCHCA ST F1G Ao FAH HGHI AL |

(n) In certain cases, we may dispatch your Card to you via your employer_or via a Licensed
Financial Institution. You acknowledge your agreement to accept the Card through this method.

(©) ROE g CFTE, TN SN FIG6 NN NS NEFTTN ST I
ARSI WA AFSHTNT WL AN FICG ATHCS AT | AN G2 Fgfore
FIGH JZV FACS WHNNEK TS FIHE FALN|

7.MOBILE RECHARGE

q. fF 933 O

7.1 By using Mobile Recharge service you accept the recharge amounts and these terms.

7.1 CNIRT3eT fHOTE NI IR B WA RO AT =3 92 *1S@feT szer
IR

The provision of Mobile Recharge services by myZoi facilitates the purchase of domestic and
international Airtime Recharge Credit (which may be used to purchase multiple services
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offered by the relevant Mobile Operator such as SMS, Bundles, domestic and international
calls) relating to services to be provided by mobile telephone operators and other third
parties.

myZoi BIAT (W2 fF61 AR [Ryw (7T 8 WSS JAHBI2W 6
(PGB (FAIF RET (AT (T AT (NRIRA WANIER 2T A0S RGP AKCIRA
(TN SMS, MG, (TN 8 ABYITOF ¢ [FC© BIRF AT (0O ) (NR_ARA
(GIATHI™ WAMAGT A7 TN T 25 I ARG NI TAFS |

7.2 The total amount (inclusive of all applicable taxes and charges) will be displayed clearly
on the Mobile App before you confirm your transaction. Proceeding with the transaction at
this point is entirely optional.

7.2 WA (TR (N0 FATG DTS (N2 W (NG AT (NS ATIG
T 8 BIY ) BN NS (I | G2 YIS GNAN A AT & Toyef
SfRF|

In cases where the Airtime Recharge Credit you purchase is in a different currency than your
chosen payment method, the amount charged will be the amount you selected in your local
currency as displayed on the Mobile App.

NN (PN JIEEIEN T (GPG6 WHNNEF (GO (N6 Vafod (6T fox
AT =0, SIOGE AR (AR S oo A Taw o= Fdoe
RIERIREIC

All instructions to make a Mobile Recharge from your Account shall be binding on you and
cannot be reversed. You will be required to input certain information (e.g. receiver's mobile
phone number and recharge amount) in respect of the Mobile Recharge service or the
Mobile App. It is your responsibility to ensure that you have inputted the correct
information. Once an Airtime Recharge Credit is sent, it can be used immediately and
cannot be refunded.

AR SIS (AF (VR OIS FAF TS [N AN G LTI
SR R CFACA I | JFAF JAROIRN MG (FG0 AT =0, A6
WRIACY FIZE FAM M G2 (FIS (ST M V| ANS S fAgetol M oo FaT
TSI WK AR |

To avoid it being provided to the wrong phone number, we ask you to confirm, where
applicable, that the recipient details you have entered are correct. Confirmed instructions are
final and binding upon you.

G (P VH AW JOITS, SN FANCE AATHA SO (7779 [Row Fare

ADDRESS: 15TH FLOOR, STANDARD CHARTERED TOWER, DOWNTOWN, DUBAI, UAE UNITED ARAB EMIRATES

fSFII: 155 ¢ O TeTl, SHITGTE HIOTE I8 T, Gro~Gro=, HJ12, ST W WIS A TS W WNAS

Internal



Internal

FINANCIAL INCLUSION TECHNOLOGIES LLC

PR NPT (CIIAA G JAJAA
3feT| fAo® Fa1 USRS FOrs 118 SHE B  I4TH! |

Please note that the Mobile App may impose limits on the number and value of Products
that can be purchased or received, including restrictions over specific time periods (e.g.
daily, weekly, monthly). Additional limits and exclusions related to the use of the Mobile
App and the purchase of myZoi products and Services may apply from time to time.

WAAZ FE NN AR (T (NRRA WY ARG ST (TN AN, SIS,
NITF) TR (1 M SR FAT AN T & AT SHNI N A1 FACS A |

7.4 1If you select "auto recharge", you will be charged for the initial Mobile Recharge and
automatically charged for each subsequent Mobile Recharge on the payment dates
specified by you (e.g. every 7, 14, 28 or 30 of the month). You will be charged for an auto
recharge no more than 24 hours before the auto recharge is sent. If the payment is declined
of your auto recharge, your auto recharge will be cancelled, and you will need to wait until
you have sufficient funds to create a new auto recharge.

7.4 AN "SICET fRETS A5 ST, S (W13 [HTSE Gy BT 41 =0T A<
AR WHE (N6 OITY (TN 2AfS WTAF q, 98, b A wo WIRCY) HIJo!
AfSC (R RO Gy T ETOT B 1 =0T | =BT FHIK AT 28
TORS (@R ST FCOT FENGF T 51 FA A N | H2NE 6! fFOGA
(TG AN 2, NN WCO! [FE1 Ao 20T MR A2 T@N WG B
OfF FAT® FHL 0= NI ST HLS W A Q|

You may cancel any auto recharge you have set up on your Account at any time and the
cancellation will be effective before the next auto recharge payment is due to be paid. For
example, if your auto recharge is paid on the 28" of the month, you may cancel that auto
recharge at any time 2 days before the auto recharge is scheduled, in this case, it would need
to be cancelled on the 26" of the month, and no further auto recharge payments will be
charged to your chosen payment method. You will not receive a refund for any previous auto
recharge payments.

NN CTCHRICAT ST AN SNBNOT6 (6 T FAT (ICHICT ST [FE Afoed
FAO AN G NS WCOI [FEMG (NTACo7 [NefifFe wifares =s afe«o
PILHT I | OAIRATTAN, WHNNE WCGT FOTE WA b SIf[CY AFONY =0,
NN IR TN 2 7 STy ;g 2 ST N AMS FACO AR 33
SR (AT SCOT I (N6 B I | RIS (FIAT ST RO (TNCO
GINT A (AT (FIO ATIN N |

When you set up an auto recharge, the recharge amount and any processing fees as of the
date of setup will be charged for each subsequent auto recharge payment. If you set-up an
auto recharge foran international recharge and the recharge you purchase is to be received
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in a different currency to the currency of your chosen payment method, the amount you
will be charged for the auto recharge on each payment date will be based on the price of the
bundles set.

NN YN I COT FREIE (16 1Y LA, IO I RO

SN G2 (TCHICAT AT AP 6 8! A6 BT BN (ATACBF O3 ISy
T Q| AN W@ SF BTG TNy SO! fIBTG (6 WY FIACA I3 (FT
OIS S2IF (BTG (N6 A@fod AT (61T fOF AT 2A1e% =0, AfSH
(PTXB OIfFCY SCET BT Gy 518 BT AR R ASTTR YLoe Bo
IRREIGE]

If the price of recharge increases which results in an increase in the price of your auto
recharge, myZoi will notify you of the price increase and will cancel the next auto recharges.

ﬁmwﬁcwmwwmﬁmwaﬂ?lwqm myZoi SHTH
TN 3@ TN WS FA A8 IS FL6T oG sfet Jfoe FAE |

You can accept the increase by continuing to enable an auto recharge after the price increase
takes effects.

T Iz PRSI RETR 2T WCO! [ENG B A TS ([0 A I 4= FA©
AT |

Auto recharges are automatically renewed unless discontinued. You can manage or cancel
your auto recharges in your myZoi Account on your Mobile App.

WCGT [AETS o I8 W 20 FRSFTOIR VAN =TT | AN 21 (R3S SO0
I myZoi SIHFIGTH NN FCGT (OIS AFE 1 S FACS 2|

myZoi reserves the right to accept, refuse, discontinue or cancel the auto recharge service.

myZoi SICBT fREIG AfITIAT 4=, MR, I 1 M0 FAF NEFF FHTF FH|

7.5 Once your payment is successfully processed, the Mobile Recharge service will be
provided. You agree and understand that myZoi only acts on your authorization to send
the Airtime Recharge Credit and the relevant Mobile Recharge Operator shall solely be
liable to you and your Recipient, where applicable, for the provision of the services related
to the Mobile Recharge.

7.5 (TN6 TPeTOITd ATGT J0eT, (VRT3 fFEIE NHCIAT 2 1 =K | AN
TS 2 J]e ([ (T myZoi (FITNEG WHNNF HJLNMCN JAIGI2N [FEIE
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(OB AT TGV IO B A T (NRI2A A6 (13 [F518
TFS ARTIIF RYTNT G AN I8 DAV AA T FIE JF12
A% | NG N, SR (A2 WANIEI AT FIG JNEO12W fI51
(GO0 AIIAR FATF WY [RAT 20O AN | AN (NN TFACIE TNF
TR ST AT WM CNRI2A SHCAT NI AN B0 [N oo
AT

Occasionally, there may be a delay before the relevant Mobile Operator delivers the
Airtime Recharge Credit to the Recipient. We will send you a confirmation via the Mobile
App as soon as your transaction has been successfully completed.

PLNES FYNS, AT (N3 WATIGAN AP PR JAKGIRN (O
(SO0 (M (] (M T (M OO AT | NN (AN TR0l T
RS ST SR N (NRIRA SHCHT NN HHNACF B0 (N *oodT
ATSICAT|

Please ensure your Account has sufficient funds in order to process the transaction
successfully. myZoi and/or its service providers shall bear no liability or consequences
related to the provision of incorrect, inaccurate or false information by you. You are solely
responsible for any consequences related to the failure to provide correct, accurate, and
true information or the failure to correct such inaccurate information prior to final
confirmation.

T B (WO FPN (T NN PG TN TP TN FAH Gy
(YT O IR myZoi A/ NN AT AT ARNIIAL AN BT A0S
G, AN 1 N STATT B3 (AT A2 N FEATHA Gy W1l AHI A7
SO, AT G STST BT AW FACS 7Y TS M OIS Mo SHA TN I
LN BT FTMH FACO 7Y SR LG STNS FATHAI Gl) A

NG AT

7.6 myZoi will not check the accuracy or completeness of the information or the suitability
or quality of the products and services offered by third parties.

You must make your own inquiries with the relevant Mobile Operator directly before
relying on the Mobile Operator information or entering into a transaction in relation to the

Mobile Operator’s products and services referred to within the Mobile App. The Mobile
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Operators are fully responsible for all aspects of their services.

7.6 myZoi GO 715 BT 2AMS AT 8 ARITIAIR ST NGeTo1 A ST4ofaT 1 2 &
AT AT T BTN NI FAE N |

(NIRTRA SATTIBIIA OCATR G NG FAIF AT AT (NRI2 HATIGED ¥ &
NI THFS (AR FAT A AR AR T (A2
WATIBLIL S G ST FACO A | (NRIRA WAIBI OICHS ARIAID
SN fATHR Gy ST mifsrgaet |

7.7 Access to Mobile Recharge packages may be limited, delayed, or unavailable during
periods of peak demand, market volatility, system upgrades or maintenance,
communication system problems, or circumstances beyond our reasonable control. In
addition, the transactions may be delayed or unavailable based on certain transaction
conditions, including regulatory issues.

7.7 9 BIfzw, Irona wEger, fSTDN SIS 1 RFACLEH, (IS (6N
ST, T SNICHR YSs139T® fATFTea r2a SifRf%ea TNy (3 Ao
ATTHTGE SIS NS, (AT I Ayl 20O A | ONTS, (NI ST 372
NI TN * TS G fofg TR @A e [REfFe 1 Sy =¥eTdh 20@ 2|

8. AANI — TERMS AND CONDITIONS

Y. SN (Aani) — *FSRAt

8.1 This section 8 applies to you if you send or receive money through the UAE Instant
Payment Platform (“Aani”).

8.1 2 Il b NN (HLq ATIOY I AN UAE OIS HVF (HTT6
2MEHH (Aani) I NI W (2T I A=Y FE|

8.2 You can use Aani to send money from your Account, receive money in your Account and
to make QR code payments. If you do not agree with any of these Terms, you must stop
using Aani and unenroll via the Mobile App if you wish.

8.2 WA Aani IR FACO ATCIN AN W/ (AT L ATITS, AN
TIHFOTH WY 82 FATS A FWLHNAZVTHIN NTEHRR FICR QR (FG (TG

S [A0)
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8.3 All Aani transactions and services are governed by the Central Bank of the UAE (CBUAE)
rules, regulations, and guidelines, and myZoi reserves the right to discontinue Aani
services in compliance of these CBUAE regulations. Aani services are operated and
controlled by Al Etihad Payments, a subsidiary of the CBUAE and offered to the UAE
market by participating banks and licensed financial institutions.

8.4 b0 SNV WV (NI I3 ARCIIF TN LS W WNANOF (FHY AP
(CBUAE) &3 few, RS <3 TR STarsesnsm, 9 myZoi 2 CBUAE
TR ST SINES (@0 SN ARIIA 5 T AGHR ST B | M
AT =1 2for=m (AT =11 AfIBIfere G A9z =, M CBUAE-9F
G0 TZCA5N ARSI I3 T AZNFIA I I ARCTHATR WA
AFSHN T LIV ALTS WK WV G A7S 27|

8.5 Aaniis an instant payment system which allows you to

8.5 Aani (T JBI6 OISTHVF (TG HITS6 N TN WHNTP [NRFAI® G FICO (M-

(i) send money to individuals and businesses,

()IE 8 TIF ARTHH WL ATIS,

(ii)receive money into your Account and

(iDL SATFNETH W 2T FITS A3

(iii)make payments from your Account using QR codes at participating merchants.
Currently, Aani only supports payment in local currency (Arab Emirates Dirhams —
AED) and foreign currency transactions are not supported. Aani payments can only
be made to Aani-registered beneficiaries.

(ifi) LI AZVFIRL WTEBR FIE AN TFMG6 (ATH QR (FTT
I B (A6 PACO | IO, Aani BYNE UAE-[SISH a1
WIFNOTH BN ST FCH |

8.6 You must have an active myZoi account, valid Emirates ID or passport and a UAE-
registered mobile number to register for Aani. You must complete a one-time registration
and account activation process, including linking your Account to Aani. You will need to use
same mobile number to connect both your Account and the Aani account.

b\ I Aani (S fNIHN FAR G GF6 AET myZoi TIHNG, (4 NG
WIS M 2ACAG 73 TEAR-NIFHS (A2 VT PO 2| WHNNCH IR
NI I3 WPNGT A PTFIT AfEA SN A0 =, TH N HANL
TFGOLF Aani-(S AT A WFGF | WAV JLH0 (VA2 VF NI B
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8.7 You may link multiple bank accounts with Aani, however only one account can be used
per transaction. By linking your myZoi Account, you authorise us to debit or credit your
Account whenever you use Aani services. You are responsible for ensuring your Account
remains active and has sufficient balance.

b.q4 AN JHIEF 3 WIFNGT Aani-IF ATH & PACO AE, ©F AfS
(AN QYA JH0 HFMGH FIZF FAT (TS A | AN myZoi SHFNGH
& FA NN, AN SR RN (A (T, I4N2 AN Aani (7 IR
BN, L TN AN WIFNGH (AT (G0 AT (B0 FACO AT | SN
WIPNG6 Ay BT G YT IS AFF AT O TNy SN 7t |

8.8 You may stop using Aani at any time and unenroll from Aani via the Mobile App. We may
also suspend or limit your Aani access if we cannot verify your identity or we reasonably
suspect misuse, fraud or illegal activity. We will inform you of such suspension or limitation
as soon as we can, unless prohibited by law to do so. Ending your use does not affect
completed transactions.

8.8 AN (TCHITAT AT W« TIIC I FACO AN A8 (NIRRT WICHAT NN
I (ATF NN AL RS FACO AN | 0 N AN AFIGT 612 FAC©
AT N1 A AN (S SRR AP (T IS, (HPRIG; M (TR FILPeA
TOACY, ST NN N SCET B 1 NS FIC® AN | N1 2 31
N = AHFE TS OIS TEF WANCE JNN B0 A AT AT
TN | SN TR (T AN (TN O qo B N

When you send money using Aani, you:

NN Aani IR B WL AL TN, A

o Authorize us to debit your linked account immediately
. TINCAR WIANTS ez FE TIPS (TP AT (GG FACO
o Confirm that the recipient details you enter are correct

. fRFHS I (T AR AT FAT ATAFR RIATADF
o Understand that Aani payments are instant and usually cannot be reversed

. (R (T Aani (TG DITHIVF I LTINS NAIET CHIACAT I T
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If you enter the wrong recipient or wrong amount, we may not be able to retrieve the
funds. Recall or stop-payment requests are not permitted unless authorized by the
beneficiary and their bank; we will assist but cannot guarantee successful recall.

WA GeT ATHAP M GeT ATV AT B, W] 0= ANP A PACO FHN
8 2O NI | ASNRR A TFGT LAY ATNH WF FOACH FRCI10I
BT RS BT 412 TR (ST =T T

8.9 When someone sends you money through Aani:

8.9 (S Aani- I NILTTN WANTH W AT

It will be credited instantly to your linked account
. 46 SR 1% T WITHFTGLH OIS HAFOIL TN I

o Funds received in error, fraud, or dispute may be placed on hold or reversed as
required by law or participating banks

. pi0, ST 1 RAMK AT ORI (T AT 1 YHATET (HANAT (O
AR
SR N ALHIARTHI TP BT ATASTTO S

o may temporarily hold funds if required for fraud or compliance checks.
. SO AN TS AIHIR G ATHGH RCeT SN AP O ORI
WGP AATS AT I checks.

8.10 You can pay merchants or individuals by scanning a supported QR code.

8.10 ST JHT NS QR (FIT FIN B NTH6 AT BISTHA (AT FACO AN |

When you confirm the payment:
AN (AT A*o© B!
o The amount shown will be debited immediately

. MRS AT T (OB 21

o You are responsible for checking the amount and verifying the merchant or
recipient
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. AT A FAT G2 WCET M AT 612 FAE ARG NN

o QR code payments through Aani follow the same rules as sending money
. Aani- I KT QR (PTG (ATTH W AT Vo1 JH2 [NTN
QAALV R

Never scan a QR code from an unknown or untrusted source. QR code payments can also
be used for other services such as ‘split bill’.

YT G T TS O H (T QR (TG FHI BRI 1| OR (G [ ET)
NINT BTN IR FAT (0O NI (TN ATICY FONTHI PR SIIFN Al
AR P CATIO FAT

8.11 You must ensure sufficient funds, accurate beneficiary details, and maintain
confidentiality of credentials (PIN, passwords, One Time Passwords, authentication codes
and other credentials etc.) relating to the Account and/or Aani. You are responsible for the
security of your devices and for all transactions made using your credentials. You must not
share their credentials or devices with third parties.

8.11 THNITH FHE O Ao© HAC® (I, AdP JRUTONT [ fte =
g3 NMATAL (NANNTO! IGNY LTS | AN TN SFGT6 TS

(AN O Wi Ne |

8.12 myZoi may charge a fee for use of Aani services, with prior notification to you as per
applicable laws. We may update such fee from time to time, with prior notification. Such fees
will also be displayed in the Schedule of Charges on the myZoi website
(https://www.myzoi.com/fees/).

8.12 myZoi 2TITCT E S I FANF Y TS FIL Aani AT IS
W%ET@ PO AT | http://www.myzoi.com/fees/)

8.13 Aani payments may be subject to daily or per-transaction limits as determined by myZoi
based on regulatory guidelines. Such limits may change from time to time, and we will inform
you of such limits before you transact through Aani.

8.13 Aani (ATND ARG I AS @FNMAT AWK W (@ M, T IGS

3 FOfST® myzoi N9 TR 2 4N ST ST FNT AFIS© =@
AITF, I3 NN ANTF Aani NN (GTNAN FAE W G2 TS =4
ST (A7 |
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8.14 Service availability may be affected by technical issues, planned/unplanned downtime,
or factors beyond myZoi’s control. The Aani platform is provided “asis” and at the customer’s
risk. myZoi makes no warranties regarding uninterrupted or error-free service.

8.14 SOIA THAHOI (CH NI SPUE IR, AT go/ AN TR Ho
TIONGIZN, AT myZoi- A3 fATFTOR I3 AFT FIACY AN 20O AT | Aani ATEHAG
“(IAN AR fOfSTre g AR JFCO 2N FAT AGR| myZoi (FINS SR (A
I (T SO 5o AIFLS M FIo IS A

8.15 myZoi is not liable for delays, failures, or losses arising from such events or from
erroneous transactions due to customer error. myZoi’s transaction records are conclusive and
binding. If a payment fails due to system issues, we will reverse it automatically where
possible.

8.15 myZoi TN~ ToNIGE T AR(FF 0 FIACT G (G (A(F GHoe [T,
72T A1 ST G W N | myZoi-I7 ETNRINS (FFG (1 8 JILToryeTs | I™
CHITANT (ATN6 TGN ST FIACY 5 =, WA T8 20 0l T FT01 Ot
M|

We use your information only for:
ST QAN O BTG NHALS ST ¥ IR B

e Processing Aani transactions

o Aani (FTNM AFAFIY

e Security, fraud prevention, and compliance checks
o RRINST, SORN ARSTHAIY AR SRS AT

e Improving our Services

8.16 We follow UAE data protection laws and only share your information with
participating institutions and regulators when required. Please refer to our Privacy Policy
for more details (https://www.myzoi.com/privacy-policy/).

8.16 SN UAE (G0T 36T W12 YA HiF I SYNTE ATIGT W2 8 NIFqFH
T SIS SR AZTFIRAL ASDN S FEN S AN O (IS B |
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RIVIT® TINC® AWNA AT20oMA NS MY (https://www.myzoi.com/privacy-

policy/) lhttp://www.myzoi.com/privacy-policy/)

8.17 Disputes related to Aani should be raised with myZoi and will be resolved in
accordance with the dispute management system established by CBUAE.

8.17 Aani TFS AWM myzoi- 7 FITT B9 FAT &6® 3¢ AWM V=187
AT STy ST AT 2|

8.18 If you notice a transaction you did not authorize, please notify us immediately. We will
investigate and keep you updated. Refunds or reversals depend on:

8.18 AN IM NN (FICNT (FTNRA 156 FAN I AN AFTNAA FLIN, OI=(A
HIACT AR WIR© FEAN [N ONF A AL AN TG0 41|
RIS 1 FAZ (A (9 IR

e The outcome of our investigation

o WS NS FATHAF BH
e Central Bank regulations
o (FUMINFA R G

e The policies of participating banks

o SRFARIFIA TRPYFAT NOT G
We may not be able to reverse transactions caused by:
RIS FIRCT ST (@ S AIZT (FACS AN STFN W18 (S A3

e Incorrect details entered by you
o WIHANIF AT 1 g [V

e Scanning fraudulent QR codes

o HOIFMMETP QR (PG FIN Bl
e Sharing your credentials with others

o NIHT AT ATANT FHATAG (TS BT
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We may change, suspend, or stop Aani at any time if required for:

RS TGN ST (T ST Aani A TION, BfT® 1 IFH FACO A3

e  System upgrades

A (R CAG L (€ 1)

e  Security reasons

o RRI*ER PR

e Regulatory requirements

e Commercial or operational needs

o AMAGTS A1 ATV ATIGTO!

We will notify you when possible.
STBJ X0 TN AANCP W2 IS |

8.19 If you have any queries, concern, or grievance in respect to Aani, please refer to the
complaints section in 19.4 of these Terms

8.19 .5 Aani ST SIHNTF (PICAT %, BTF T WGTITS ABEA, Y2 B
A3 *ETIAIT QTT 59,8 (MSTINY, A=P (T S (FISMTIIS HICeT) SfFAfde

SRS o6 (Y|

9. FEES AND CHARGES

9. % 33 TK

9.1 We shall be entitled to impose fees and charges for the Services that you subscribe to. We
will deduct the applicable fees and charges (including all government taxes) from your Account
when you use the Services or in such other manner as communicated to you from time to time.
The fees as applicable from time to time shall be detailed on our Website and Mobile App, or
as communicated to you from time to time including by way of SMS or push notification.
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$.5 WA (12 O G fF 8 B SIA? FA9 WA AR (TR
NN ARFRI FEN| AN TLN OIS A FAEN WA (TOIR
WA T (ATF WHNNCE AN ST SN J(Q, LN NN NN
TIFGH (AF ATAGY fF 8 Y (SR IS O 5R) 6| Aoy F
SN ANCT NS STAIAR6 A2 (NIRRT S [IWIE0 (ST ATHCF, W0
SNCT ST NN JAIAGT A 2P (NIORPIFHNG NN SNl =] |

9.2 The fees and charges paid to us are non-refundable and our records on the fees to be paid
shall be final and binding.

9.2 WMWY IR NS F I OIY (FIO@N T I3 AT 5 5F
WA (A2 FOTS ([ ATOIAF |

9.3 We can change these fees and charges at any time, by providing you with 60 calendar days’
notice via SMS, through a Mobile App notification and/or via such other means as we
determine. Your continued use of the Services shall signify your acceptance of our updated fees
and charges.

9.3 SN (TCHICAT TN 42 35 8 BTy ARISN FA0@ 21T, Wo FNTSR Rraa (ifo=r
fRTT sms, CRIZS T (FORFIFHN 38/ N (THI SN SN (55
O T P SGC BIFCT AT AN WMNHT WHTG6 T =F @ B (N
TR (IR =S |

10. COMMUNICATION

b, (AT

10.1 By accepting these Terms, you hereby request and expressly authorise us and our
employees or agents to communicate with you, and accept instructions from you or with your
approval, (i) on the phone number you provide to us; (ii) in writing by email or at the address
you have provided to us including through your Account, Mobile App or otherwise; and/or (iii)
any other mode and form as may be determined appropriate by us from time to time.

10.1 G2 *TE[IE A2 B, WA TSR AN AL SNTHL FAGIR A GBI
ST S TSNS FACS A NN FTE (AT AN TN N A=
PO WY PLI & “NZONE WALAM (AN: (i) WA N WIS (T (PN V=S (A
BITO; (i) 2O I NN (AST FFT SANT SIBNG6, (N2 SN
IR X A LSS, JI/DAT (iii) ST NN ALY N7 F09 207 a0
W (FICAT (G 8 HCH |
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10.2 By engaging in communication with our representatives via telephone, you provide your
consent for the recording of all such telephone calls, for any purpose deemed necessary. This
consent is granted in accordance with applicable laws. The records of these communications,
maintained by us, shall be considered conclusive and binding evidence of both the nature and
content of said communications.

10.2 (BTN SIraItnd AFSRRRE ST SIS L, AN ATIGAY NN
FA (TP STHTT G2 AN SIS (BITeN S (FF6 SR TS (M|
G2 RS ATIOY W2 WHAE (MSW | WNIRd R Ioug 4 92
TMISET (O TF @ISR aFf© 8 [TE Tolvd [urs ¢
JATFRA AN BT [Efow =1

10.3 You confirm that any instructions or approvals you give are valid and binding, without
needing additional verification. However, we might choose to confirm instructions or approvals
from you if needed.

10.3 NN NPT FEN T WENE MOT (TR NO A SrIm
TqeRFE TOIZFAT Qo2 (G & ANIA| O ATION NG NN FIQ
AF N T Tyram [ Fate @iy Ao [ |

10.4 You must immediately notify us of any changes or updates to your mobile number or your
contact information. You can do this through the Mobile App.

10.4 HNIK (WRIRA NF9 A (FOMCIACNT O (FCRCAT AGION A HATG6

SE WP WA AN WR(RS FACO Q| AN (N2 SICHN
WL A5 FACS AEN|

11 PERMITTED USE OF MYZOI WEBSITE AND MOBILE APP

11 myZoi STIIMR6 8 (VQRA WANT N N[O (IR

11.1 You may use the Mobile App solely for your own use and subject to these Terms.

1.1 N @YNEg [T I/TET G [ A2 SORAR SR (N3
G 9T FACO AN

11.2 All content, data, design, information or other materials available on and underlying the
Website and Mobile App (collectively “Content”), including but not limited to software
underlying the Website and Mobile App or which are required for accessing or using the
Website or Mobile App, images, text, layouts, arrangements, displays, illustrations,
photographs, graphics, audio and video clips, HTML files and other content, logos, trademarks
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that may be used on the Website and Mobile App are the property of myZoi and/or its licensors
and are protected by copyright and/or other applicable intellectual property right laws.

1.2 STTNZD & (WRIZA SN THATH I WIS IS [ITAIH, (00,
fOOIEN, O A WA GHNFIY (STNRNeONd "FCHH"), L W IR
8 SNRa 9. TToeWHE, T{, (BFHD, ((WNos, I, g, o,
FOIATE, AFH, WG 8 fOfbe fFHN, HTML T3, @9, (RONF — af&
myZoi AR/ A FRITUOMIE TR 7 BIAR0  8/NYA  WNINY
ATIOT (NHFY W2N RET AP

11.3 You are not permitted to copy, reproduce, scrap, publish, perform, communicate to the
public in any manner whatsoever, transmit, sell, license, distribute or transfer in any manner
whatsoever, adapt, modify, translate, disassemble, decompile or reverse engineer, create
derivative works from, or in any way use or exploit the Website, the Mobile App, the Content
or any part thereof. You shall not remove or obliterate any copyright, trademark or proprietary
rights notices from the Content or the Website or Mobile App and shall reproduce all such
notices on all authorised copies of the Content. Any use of the Website, the Mobile App and /
or Content in violation of these Terms may violate copyright, trademark, and other applicable
laws, and could result in appropriate legal action.

1.3 AN STAIRG, (VIR WS, FCO0O A A9 (IR D™
ANFLANTN, T, AP, NTHN, FONANF NS, (79, [eww,
=2 1 fFonf &N FICe AT @A BANT L A NI FACS
WANM® NI G2 MERARL AETN (TN IITT W2N  ARCHAT PR
XS AE|

12. REPRESENTATIONS AND WARRANTIES

12. Afefvfgy g3 SAE6

12.1 You represent and warrant that you will:

12.1 Afy AfefNfgdg FEN 8 STET v (T WY [Ffafiowie
FAE:

a) not use the Services, Website or Mobile App for any illegal or unauthorised purpose or in a
manner that could damage or cause risk to our business, reputation, employees, customers of
myZoi or any third party;
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(F) (PN NIY A AN SHT A JNOld AT,
STIISNRG A (RIRA WA L FIEN N SNCR I35, I,
FACIA, myzoi-dd AZF A (TN DO ATHFI o FA® AT

= 3R Fa@ mE;

b) not do any act which will cause you or another party to breach these Terms;

(4) NN (FICAT FIG| FIN N I ANCE I N AHCF 2 S G
FACO Y FAR;

c) comply at all times with all applicable anti-corruption, anti-bribery laws in the country
where the Services provided and in the country in which you reside;

(37 ARTIASE oM FAT (AT 432 AN IS (AT TS ATACT [AITS
RCART 8 T RCAR W2 ST (NN HAE;

d) not create more than one Account;

Py

() IPIEP SHBNGT (Of AR =,

e) not introduce into or through the Website or Mobile App any computer virus, ‘Trojan
horse’ worm, logic bomb, malware, or anything similar the purpose of which is to disable a
computer or network or adversely affect its performance;

(%) STIIMRE I (NRRA A A WA (PN IGO0 IR, (RO
™f 8T, dAGe I9, WHASTR I WG Fg G FAWRN N 7 GO
FFENGOR A (FOSTF WFN FA I R IV ACFAONI SR (el

f) use the latest virus scanning software and take other reasonable precautions in respect of
the security of your device when accessing or using the Website or the Mobile App;

(5) STIAINREO 4l CNIRATRA ST SIS 1 BIRE A ANY W CIEG|R
ESIDH WG?U/T?T FIRA FAERN G AN (G2t [Narorer [T =y
TSNS FToFel WA FIAE;

g) not infringe our or any third party’s intellectual property rights; and

(%) SAMHA T (A DO TCFT (WHFY WEFH TGN FIRN ;I8
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h) cooperate in any investigation conducted by us in relation to the Services or any breach of
these Terms.

() AfFefm [T T 92 *ORE QPN TENNT [T i
AfFEIfTe (PN SRS FRCINOl FAE |

i) If you complete onboarding via the Mobile App on or after 10" July 2026, you represent and
warrant that, at Account opening and at all times thereafter, you do not hold any other active
current or savings account with any bank in the UAE. myZoi may, at its discretion and upon prior
notice, suspend or close your Account if this is not the case.

i) IM AN Yo TGArR, 02 SIR[Y A OF NF (NRA2A AT NN
ARG T FEAN, O WHAN G2 W TARFE 8 [N*5Te1 M FA0
(T, TWFGT (A INY 4 O A0 AP SN, TS WEK WNACOF
(AT TF WANT T (FAT ST Geifo I A6 SHFo6 AHFE |
I JUNTG N =W, OXA myzoi OF NGF [EHANR Sfere @ o [oais
SITATE SN SFGH0 FfNe A I§ IE Mo AN

13. REPORTING SUSPECTED FRAUD, UNAUTHORISED PAYMENTS, STOLEN CARD,
MOBILE DEVICE

13. STRIOHNF AORN, ANCNMS (ATT6, G MW IhG, (WA
fGorzst et wa1

13.1 If you suspect an incorrect, fraudulent, or unauthorised payment or transaction has been
made using your Account, please contact us immediately by calling our call centre using the
information provided in Clause 17.4 (Complaints, Customer Service and Communication
Channel) of these Terms. We will make every effort to provide assistance and resolve the matter
as far as we can.

13.1 WNNE SIFEH AITL B 0 G, AORNIAF I ANANS
(TNB N (NN (AR A0 RR (A, WAZ PE J2 *OR[AT Q=0 5q.8-
94 MG OT IR P& ANME FA CTOIF PeT Pl WEAT NS AN
CIANMTS FEN| ST TZTOl AN FACS G2 TO0I I87 ;WO ST
FAO SIS AHY FIT|

13.2 If you believe you have lost money as a result of a fraudulent, unauthorised payment or
transaction, or other criminal activity on your Account, we may ask you to provide more
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information for us to assess how the losses have arisen and who is responsible. If we ask you
for such information, you must provide it as soon as possible in all circumstances. We will try to
help you recover the funds, but we will not be liable for any loss you suffer.

13.2 WA I RS FEN (T AN QPO AORNTeAD, AN N7H©
(TTD A @ A TN TGS FEFACAT Tl = RO,
IR OINAl 6 Jlold AR AR (F WRGAT O JNA FA© WHS
©YY HIR(® AF| WNG ©2(7e ANFANT AL FAH (BF F94, S S«
(I o GNF WNEN A7 AF |

13.3 You must immediately notify us of the loss or theft of the Card by calling our call centre
using the information provided in Clause 17.4 (Complaints, Customer Service and
Communication Channel) of these Terms. In case of a lost or stolen Card, a replacement Card
will be issued only upon your explicit request. You acknowledge that it is your responsibility
to initiate the request for a replacement Card.

13.3 M6 AN N R (A 42 *ERAF [T H4.8-9 M@ ©YT JIZA FE

WMNRE P OO el PL WA AWME W{RO FICO 2(J| QNN

B T8W INEI (F(a, (FIANE WANE ™ TANY JH0 ASFNN G

%mmlwwﬁﬁmwmﬁ%ﬂww. WY BT B SN
9|

13.4 In the event of fraud, loss or theft of your mobile device or the sim card used in your mobile
device you are obliged to immediately notify myZoi by calling our call centre using the
information provided in Clause 17.4 (Complaints, Customer Service and Communication
Channel) in order for myZoi to freeze your Account. you will indemnify and hold myZoi harmless
for any losses, liabilities, damages, costs, expenses arising out of or in relation to myZoi freezing
your Account, pursuant to your notification, as described above.

13.4 NIE (VRIZE SOz 91 qi@ J9Te PN I6 o[ He" 20,
R (O A §R A, WARE SHFGD 30 FAO AR O[T H9.8-
g MG O (IRE A WML P OTONS Pl Pl NREAT myZoi-(F
TRIZ® FA® AN AL WONE SWREROFACR T myZoi FOP AN
WIFGT G FAE MY STFS (T F©, WY, FTHho, 496, T
(ACF AN myzoi-(F HONFT R[N & R AR

14. DISCLAIMER OF WARRANTIES
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14. SAMAMBI NRIPho

14.1 We provide the Services and our Content, “as is” and “as available” without any warranty
or condition of any kind, express or implied. myZoi, on behalf of itself, its affiliates and its
licensors, disclaims all warranties of any kind, whether express or implied, relating to the
services, our Content, or the Website, including implied warranties of merchantability, fitness
for a particular purpose, quiet enjoyment, quality, accuracy, title and non-infringement, and
any warranty arising out of course of dealing, usage, or trade.

1L RVE ) B 5 [ ] o BT KOO Y) ) [ < I A CH OB PV B ) (453 & N e
THATF" R (N ARG T 16 QUi AW FE| myzoi fNTGR
ATH, OF STINMR ] ARSI ATH, ARIISF, Srsg
POV A STAIPNI6 STHFE SIS YA SRS WHFE FE, I
W ICNE IAGRENOR, @ [{HE Soaen SHAg@er, Mo
SO, BTN, [NGeTol, FEET 8 W-FA8NAT WSRO STCA |

15. LIMITATION OF LIABILITY

15. NIA<ZOId ﬁlma"en_r\o

15.1 We will not be liable to you or any third party for any loss or damage (including special,
indirect, incidental, consequential or punitive damages) arising directly or indirectly from your
use of the Services, our Content, or use of the Website or Mobile App.

15.1 ARIARSE, AT FCO0, S0 A (NRIRA TN JIRG (AF
SIS A ANEFPOE Gge (IR Hfo I HIwod (R, NErs,
AP, ARNOTAS I MEYAF Hfo R) TGN NG AN A (AT
O ACHA IR AT AHFI |

15.2 For the avoidance of doubt, you shall be fully liable for all losses, and damages arising from
any Funds Transfer which is authorised using your PIN and/or Payment Card, unless you have
notified myZoi in writing or through such channels which myZoi makes available expressly for
such purpose that your PIN or Payment Card has been stolen or compromised. If you disclose
your PIN to any third party, or if you fail to safeguard and protect your PIN and/or Payment
Card using reasonable care and as a result your PIN and/or Payment Card are used by any third
party to authorize one or more Fund Transfers, then to the maximum extent permitted under
applicable law, you will indemnify and hold myZoi harmless for any losses, liabilities, damages,
costs, expenses and charges arising out of or in relation to any such Fund Transfers until the
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earlier of (a) the time when you change your PIN, and (b) the time when myZoi receives a
notification from you that your PIN and/or Payment Card have been compromised or stolen.

%¢.2 WM JONS IR, AN N q38/RT (THH F1G IIE FE (T
(PN TG TR AYAMO A O 7 FfO 472 HoFT G AN
ARAR WA =@, I N WA Ffeens T NN (N BINES LI
myZoi-(F TN A(HFN T FIAE g2 SO (MST IR (T AN 9
I (T FI6 §R A I (FMACNR FfogE AR WA IM 9=
Y SO ACHT S O FE w, I IM NN IqIY T9 AT o
N GR/ART (ATTT FME ATHFY 32 THI A0 IY 2V I8 Fespfore
NN PN GR/LRT (AT G IIIRE FE (A O % JF
JFIEF TG FIIFRE AW B, O ATIGT W2T A A S,
AN myZoi-(F (T (FIAT o, A, FO7RY, ¥q6, TV & BIY (AF I
MR 93 Ffoys RN T &@FMAT g 499 TG GISPIIE Y
TFSI (7)) 572 STNT YN AN myzoi-(F TN (T NN 5N G733/ LT
(TG PG ALAMoONF ITO (AR A §R A[R

15.3 We will not be liable for any loss (direct or indirect), whatsoever incurred by you or any
third party in connection with the Services where we are required to act in accordance with the
laws and regulations in any jurisdiction which relate to the prevention of money laundering,
terrorist financing or the provision of any services to any persons which may be subject to
sanctions.

15.3 WINAT (P 4N Hfog (FIGMT A NEEF) G AR AFI A, T
AN A (PN DO FF CRIVEAT SMY THAFCONT GINS NN, (T
WTNTARACE (N W2 Al NIk YA 7% (Ve =9, I LN (@1,
TP O oMW WA (FIAT B A BSMAE G}/ oW~ T [f¥g @
ISR T89S (G AME, OF MY TFS|

15.4 You shall be liable for the losses related to any Funds Transfer where you have acted
fraudulently or are otherwise in breach of these Terms.

15.4 I AN (FN FIG FHHNI ACRNIAFONI IS FEN A G2 *[ERA
TN (AT TGN AN, ©F (12 TS Hoq Gy NN Wit AFE |

15.5 myZoi shall be responsible for any unauthorized transactions in connection with your
Account, up to the limit of the transaction's value, except in instances where you have acted
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fraudulently or are otherwise in breach of these Terms, specifically your obligations as outlined
in Clause 4.3 of these Terms that refer to your responsibility for safeguarding the security and
confidentiality of your Account.

15.5 myZoi SANE WIIFNOTHA ANY TAFS (FIAT HYCNMNI2I
(NN O A% AHFE, (@(MNd Yed S =8, o I =i
ACRANMIAFONI FIG FEAN A A2 *ORAT T (HA VIV O HAA,
RO I AR ORARF 44T 4.3-9 SRS W ARRSE T N
WIFNGC6A RIS G]e (NANITOl THIF ARgITNRT Ogd FE, 12
CFE A6 TSy = A

16. INDEMNITY

16. POV

16.1 In addition to the indemnities provided above, you will defend, indemnify, and hold us
harmless from and against any and all claims, losses, expenses, demands, or liabilities, including
attorneys' fees and costs, incurred by us in connection with any claim by a third party arising
out of or in any way related to: (1) your use of the Services, our Content or the website or
Mobile App; (2) your violation or alleged violation of these Terms or your violation or alleged
violation of any applicable law; (3) your infringement or alleged infringement of any intellectual
property or other right of any other person or entity; or (4) relying on the information and
documents provided by you. You must not settle any such claim or matter without our prior
written consent. We reserve the right, at our own expense, to assume the exclusive defence
and control of any matter subject to indemnification by you, and you further agree that you will
cooperate fully in the defence of any such claims.

16.1 BN MG HIONIOR APNAN, SAN S T=HT IR, FONFA
MRN R (TN 8 NS 7R, Ffo, 9, WR A WRkFl (AT [
AR, I N AR WG 7 8 4q6: () AIAR, Wi Fro-6
1 STIINRG T (VAR WCAT WoNE IITG; () G2 SR[AT A CICHCAT
ATAMTY WRNG WANE AN [ WOYSF «8qw; (9) (N JfS A TSR
(NYFY M AN AGHCIT WANE AN I WNOTSF 8q; A (8) WANF
MW O/ 8 AR TNF NET FA WA K ffide e ok s
(PAT G2 L[ WK M R[RIW S PO @ 11

17. TERMINATION AND EXPIRY

17. TNIRY 8 (M (Y
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17.1 These Terms are binding on you from the time you use the Services and will continue in
full force and effect until terminated in accordance with these Terms.

17.1 G2 "SR AN ST IITT A OF FAF SO H WANE 8N
ATAMOY R G4 2 *6 Wl Ao W 28T LS Ty FAPd AFE|

17.2 We may terminate these Terms and de-activate your Account immediately by notice to
you via SMS or push notification via the Mobile App if (1) you are in breach of these Terms or
any applicable law or regulation; or (2) we reasonably believe there may be financial crime
risks, potential fraud or illegality in any transactions relating to your Account; or (3) where
you are no longer employed or where the employer is no longer availing payroll services from
myZoi or the Licensed Financial Institution; (4) our relationship with the Licensed Financial
Institution ends or (5) in accordance with any applicable law or regulation; or (6) if your
Account is deemed inoperative by us as a result of no transactions undertaken on the Account
for 90 calendar days.

17.2 INAT WHNCE JAGNGT A (ARIZT SN VT 2P (NI
AT 92 "Rl AT FATO GI3 WANE WFGH WA [NFY FACO
AR, I (3) WA G2 FERA A (SN ATIGY W2 A AR T8I
IEN; WA (R) WWME SHroend [RYST W (T WHNNE SHFOC6I
S STHNFS (PN (@FNAN WNF AR ([, TSRT SIS A LT
YHFE AMNT; WA () (TN WA W FHA@ NN I (AN N9
W myZoi A TSI WMAF ASHN (AF ([N AICIA A=Y FAN ;
(8) FARINIAIY WNAF AFSHNIT SMY N ST=F 1Y (T T WA
(¢) (PMNT ACIGT RN A ARG PIME; WAA (&) W S
WIFGCE S0 M 4T (DA N~ 1 8WF (A NS G AN
WFNGBI0 Ny e RIS =

17.3 In addition, we may also terminate these Terms and de-activate your Account for any
reason by giving you 60 calendar days’ notice or such other appropriate time period, via SMS
or push notification via the Mobile App.

52,9 JROIS, (JCHAT FEACT ST G2 *ERA (¥ FACO AT I8 NN
WIFGT [ NHFY PO ANfE, WANE o FNEGE Mg @ AT T~y
(PN TS ANTPE M, (WHRA ST W JAING A
(IR N eIty Sufe|
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17.4 Upon termination, your right and license to access and/or use the Website, Mobile App or
avail any Services immediately ceases and your Account will be deactivated.

%4.8 NI F, AN STAIN20, (N2 SN SO A [IL A
NEFE g ARCTS A% A% (9 AT MR 7L WAL IO 0 NGy
=T qEI

17.5 You may terminate your Account at any time by notifying us in writing via email, Mobile
App, by calling our contact center or by such other means as notified by myZoi.

%9.¢ WA (TCHCAT AT AN WIFOH  (TF FACO AN ATNCHAP
BIN3A, (W26 WA WIHN, WINIRd F05% (TOId (PN B(A M myZoi
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17.6 Following the closure of your Account, all undisputed amounts in your Account will be
refunded to you. In the event that an unclaimed balance remains subsequent to your Account’s
closure, you will need to contact us to initiate a request for fund withdrawal.

17.6 NN THIPGT IF AL AF, WAV SRBGCG AH ST AN WeHe
AT BIFT WHANCF (0 (MSW 2(H| IM NN QFGT I8 28T 2K
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17.7 We will not impose any closure fee on your Account.
17.7 SN NN SIFOCH (PN SIS F WM Fh9 M1

18. COLLECTION USE AND DISCLOSURE OF YOUR INFORMATION

18. HANIT ©YJ MRAR, FIIRIF 8 AP™M

18.1 You consent to, and shall procure that all relevant individuals whose information
has been disclosed to us by or through you (collectively “Relevant Individuals”) consent
to, our officers, employees, agents and advisers collecting, using or disclosing such
information relating to you (and the Relevant Individuals) including details of the your
Account information to any third party solely for the purpose set out in our Privacy
Notice, or as is otherwise required or permitted in accordance with applicable law.
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19. GENERAL PROVISIONS

19. YR [Y
19.1 Retention
2.Y 9 T4

We will retain your information in accordance with legal, regulatory, business, and operational
obligations as set out in our Privacy Notice. We recommend that you securely retain all
correspondence, including account statements and other related documents received from us.
Itis your responsibility to keep such records safe and accessible for your own records and future
reference purposes.

WAl WANNE O AN AR ([ IorT SlEde Wz, NIgoyes,
F[PNRE G I ARG WY ST FAF| WA 2= 72 (9
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19.2 Statement and Records

19.2 fR3FS q3: @FE

We will issue you with a statement of your account via the Mobile App. Please note that you
are responsible for checking your statement for errors. If you find any incorrect or unauthorized
transactions on your statement, you should inform us promptly by requesting a call back
through the Mobile App. If you do not notify us of any errors within 30 business days from the
statement date, we will consider the statement as accurate.

SR SIAAE (NI WAL WL WA SFGHA 7 a6 RIS 2w
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19.3 Regulatory Framework for Service in the United Arab Emirates

19.3 YF WA WHATO CRIF G [VTGF IO

You understand that we are authorised by the Central Bank of the United Arab Emirates to
provide the digital payment services in accordance with the Central Bank’s Regulatory
Framework for Stored Values and Electronic Payment Systems (“Framework”). myZoi is
operated in accordance with the requirements of the Framework and is bound to comply with
the terms of the Framework, which in turn will affect your use of the Services. For example,
under the Framework limits are placed on: i) the amount that can be funded to your Account
per month; ii) the amount that can be held in your Account; and iii) the amount of each
transaction you can initiate using the Services.

AN JRACE AR (T AN YF WRE ANACO] (FRT T 7l
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19.4 Complaints, Customer Service and Communication Channel

95.8 WO, NRF O 433 NI _BICNA

If you have any queries, concern, or grievance in respect to any Content, information, or data
on the Website or Mobile App or in relation to the Services, please contact us at
ask@myzoi.com or by calling our dedicated call centre at 800 69964 within UAE (free-of-charge)
or +971 800 69964 outside of UAE (charge applicable) or by requesting a call back through the
Mobile App. You may also communicate to us in writing to the following address:

v9.8 OIS, ARF A 8 (M BICNA: STIIPNR6 A CNRAARA ey [
ARIARFT MY THRFe (I 2N, TRy I e AP,
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myZoi Financial Inclusion Technologies L.L.C.
15th Floor, Standard Chartered Tower, Downtown, Dubai, UAE

myZoi IRV NPT (BRCNEGA 7. 7. 131.
15 O, SOIONG BIOMG BI8TE, TIowores, 12, 2642

Please refer to our complaint procedures available on our Website for further details of our
complaints management process.

NN SR Wil AfieEN . afEur [Eifde oere s
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19.5 Language Translation Disclaimer

10.5 O WNAIHA f[CI5A

We may offer translations of these Terms in your local language to promote financial inclusion
and and to assist you in understanding them better. However, it is expressly understood that for
legal clarity and consistency, the English version of these Terms shall be considered the final and
binding version. In the event of any discrepancy or conflict between the English version and a
translated version, the English version shall prevail. By agreeing to these Terms, you recognize
that the English version is the official and legally binding expression of the Terms that govern our
relationship.

19.6 Sub-contracting and Assignment

99\ AF-FENBS IS TIATZNCTO

(a) You acknowledge that, to the extent permitted by law, we may assign, sub-contract,
delegate or otherwise transfer the benefit of these Terms or any of our obligations under them
to another party without your consent.

a) AN FFRE FAN (T, I 2N G NS, SNAT NN YN
QOT g3 MERAT R A A9 AN AN (T (PN AR N DI
(P WY TN, -GG, AONEY A Wl BNST FAe AT

(b) You cannot assign or otherwise transfer these Terms, the Services, or any rights hereunder
to any third party.
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19.7 Force majeure

8.9 DRI *ifes

We shall not be in breach of these Terms or liable for any failure or delay to perform any of our
obligations if such performance is prevented, hindered or delayed, in part or entirely, by any
event beyond our reasonable control, including without limitation, fire, flood, explosion, acts
of god, terrorist acts, civilcommotion, strikes or industrial action of any kind, riots, insurrection,
war, pandemics, acts of government, acts of third parties beyond our reasonable control,
security breaches, power shut down, faults or failures in telecommunication or internet services
or unauthorised access to computer systems.
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19.8 Safeguarding your Account balance

8. b SN SHIBNSCOS T ST

We will safeguard any balance you maintain in your Account by ensuring that: (i) your money is
not commingled at any time with the money of any other person; and (ii) safeguard your money
against the claims of other creditors of myZoi, in particular in the event of insolvency.

AT AN THIHFGCH (RN OIFAT 6 F99 @ QAFow FF T (i)
T WY FAET AN FA W MY NS =@ A, G&e (i) SN
QAF myzoi-dd TN (MAMRAME WRA (TF T I QE, [OW I
NS CFal

20. Governing Law

20. ATITCY N 3A
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This Agreement shall be construed, interpreted and applied in accordance with, and shall be
governed by, the laws the Emirate of Dubai and (to the extent applicable in the Emirate of
Dubai) the laws of the United Arab Emirates and the courts of Dubai shall have exclusive
jurisdiction to entertain any dispute or suit arising out of or in relation to this Agreement.

92 §fSB 72 IMZTT WEN WPIE LW, [REF 8 20 Fd @ AR
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21. DEFINITIONS SECTION

Account means the digital financial account that stores electronic money and is created by you
on the myZoi App to use the Services .

WIFGH NN 2 (OGO FIRNIMNE SIFNOT A ADENS W Gl
ATL G AN myzoi T FIOANSTE I G A6 (o7 IR

Application Marketplace means application marketplaces such as Google Play Store, Amazon
Appstore, Huawei AppGallery, Apple App Store, and such other application marketplaces that
we may use.

IHHTF NCHGIAT 00 WNT (T ST NCHOIAASTA FIRT PO
AT TN BT (N COF, WG SHATCOE, IUSTT SN, S
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ATM means automated teller machine(s) which may be used to withdraw money from your
Account using your myZoi Debit Card.

ATM WMN FRSFT G N (@F) T HNEF myzoi (ORG I6 I
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Fund Transfer means an instruction to transfer money from your Account to a beneficiary.

TG FPE NN WHNE WIGT (AP PG J_Torng dng ol
BNSEI [N |

Licensed Financial Institution means financial institutions licensed in accordance with the
provisions of the Central Bank Law, to carry on a licensed financial activity in the UAE.
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Mobile App means the mobile application belonging to us which is developed and designed to
run on various mobile operating systems, in order to provide the Services.

CNIRAIRA S NN AN (VR3S SIFAEN T A FIARE oM FA7 G
ST (NRIR WARG: BN SR T (ofF 8 fooa a1 R

myZoi means, a company incorporated in the United Arab Emirates with and having its principal
place of business at 15th Floor, Standard Chartered Tower, Downtown, Dubai, UAE.

myZoi NI~ SsYF WHAJ WNA® [VIN® JH0 (@A I AN I3 JN
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Payment Card or Card means the myZoi prepaid or debit card issued to you to withdraw monies
from your Account at selected ATMs or via shops or any other channels where the Card is
accepted, as identified by myZoi.

(B FE I G NN myzoi fHIHZG A (GRG PG T myzoi FOF H12®
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Privacy Notice means the myZoi privacy notice found at http://myzoi.com/ the terms of which
are incorporated into these Terms.

TNl (G NI http: / /myzoi.com/ & AISAT myZoi CONHNNTOT (NG 19
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Services means the myZoi digital wallet, access to the Website and use of the Mobile App and
such other services as may be provided by us, from time to time.

AICIASA TN myzoi OGO SAMCALG, STIIANRO SHLIA 8 (NR2A SUCAT
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Terms and Conditions or Terms mean these terms and conditions which incorporate our

Privacy Notice and such third-party terms and conditions which are necessary for the provision
of the Services, Website or Mobile App.
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UAE means the United Arab Emirates.
UAE NIt Y& W49 A |

User Verification means the process followed by us to ensure your identity and eligibility so
that we can avail the Services to you.

FITIIIA ICIRPIY WMN FHANCD A AIASE oW FAC© STHFY I8TE G
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Website means the domain at http://myzoi.com/
STAIANRO WM http://myzoi.com/ & VP (GITNRA |http: //myzoi.com/
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