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TERMS AND CONDITIONS FOR THE PROVISION OF MYZOI SERVICES

myZoi AfATIANS A fFHMRT Gy *rS1aat

version 2.1

If you are an existing user before 13" September 2024, this version applies to you from 13%
November 2024
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1. INTRODUCTION
5. Gl

1.1 Please read these Terms carefully. They become legally binding when you use the Services.
If you disagree with any terms stated here, you must immediately discontinue your use of the
Services
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1.2 In these Terms, “you” and “your” refer to a person who applies for, uses, or accesses
the Services, and “we,” “our,” and “us” refer to myZoi. All capitalised terms found in these
Terms, are defined in the definitions section at the end of this document.
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1.3 These Terms and any amendments made to them will be made available to you at
https://myzoi.com/ and on our Mobile App, it is strongly recommended that you return to this
web page or our Mobile App on a regular basis to review the latest version of the Terms. These
Terms replace all prior discussions and documents relating to the Services except where we
advise you otherwise. You acknowledge the acceptance of receiving these Terms in digital
format and voluntarily waive the right to receive a physical copy.
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1.4 We can change these Terms at any time, by providing you with 60 calendar days’ notice via
SMS, through a Mobile App notification and/or via such other means as we may determine.
Your continued use of the Services signifies your acceptance of our updated Terms.
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1.5 Additional terms and conditions may apply when you use the Services via the Mobile App.
These additional terms are imposed by the respective Application Marketplace and govern the
use of the Mobile App. These additional terms, form part of these Terms by way of reference
and will be made available to you when you download the Mobile App.
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1.6 We may offer other services to you where additional terms and conditions apply. You can
find out more about those services by contacting us via the Mobile App, Website, by sending
an email to info@myzoi.com or by calling us at our contact support number located on our
Mobile App and Website. Where you make a request for information on a specific service
offered by us, which relates to fees, conversion rates, and withdrawal charges (if any), we shall
provide you with such information within 5 business days of your request.
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2. COOLING OFF PERIOD
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You have the right to a cooling-off period of 5 business days. The cooling-off period
is the period after you successfully register for the Services that allows you to
reconsider applying for the Services and to withdraw your registration without
suffering any costs, obligations, or inconvenience.
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3. YOUR REGISTRATION FOR THE SERVICES

. ATFINSAT Gy SN N

3.1 myZoi is a digital wallet solution that allows you to transfer money held in your Account
to other validated myZoi users. The Services are available to customers whose employers
have arrangements in place to obtain payroll services from myZoi.
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3.2 You must be 18 years old or above to use the Services and fully comply with these Terms.
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3.3 The Mobile App is freely accessible on App stores, however, prior to availing any of the
Services to you, you will have to register on the Mobile App and create an Account.
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3.4 When you register on the Mobile App, a one-time code will be sent to your mobile number.
You will need to enter the one-time code for validating your mobile number and provide certain
identification information to activate and access your Account. Once activated, you can use
your mobile number together with your access password to access the Services.
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3.5 We may provide you with other methods to access your Account, such as facial recognition
or by using your fingerprint, however this will be dependent on the mobile device you are using.
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3.6 You will also be required to submit certain documents as requested by us in order for us to
verify your identity and provide relevant Services to you, including but not limited to your
identification card, passport (or other government issued identity proof) and photos. You will
also be asked to provide updated versions of these verification documents when they expire.
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3.7 As allowed by applicable law, we may gather documents and details about you from UAE
and other relevant countries' government records for User Verification. When you agree to
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these Terms, you give us permission to share your information, including biometric data like
your photo with the relevant government authorities.
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3.8 The details and documents we ask for are not the only requirements. We can ask for more
documents or information from you or others if we need them to complete our User
Verification process. If the differences are not fixed or we cannot complete the User Verification
process as needed, we might decline your request to register for the Services. In any event, we
have the full authority to decide whether to accept or reject your request to create an Account.
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3.9 More information about the data and documents we collect, and how we use them, is
explained in our Privacy Notice on our Website. If you do not agree with these Terms along with
our Privacy Notice, please do not share your information with us. But remember, if you choose
not to, we cannot offer you the Services.
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4. BY REGISTERING AND CREATING AN ACCOUNT, YOU CERTIFY THAT:
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4.1 You have created the Account for your own personal use and that the information and
documents you provide to us are your details (and not that of any other person);
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4.2 Any information or documents, including your contact details, that you give us must be
truthful, complete, and correct, backed by genuine and valid documents. You agree to keep this
information and documents up-to-date and accurate while your Account is active. You can
change details by logging into your Account. We might ask for proof to verify the updated
details before you can use the Services again;
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4.3 You are responsible for safeguarding the security and confidentiality of your Account and
password and you will not share, assign or transfer your Account or reveal your password to
any third party or do anything else that might jeopardize the security of your Account; and that
you will be solely responsible and liable for all actions/instructions initiated using your Account.
Please note that you may be held liable for losses incurred by us or any other user due to
authorised or unauthorised use of your Account as a result of your failure in keeping your
Account information secure and confidential and/or not promptly notifying us in the event of
any beach of security; and
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4.4 You understand that we may suspend or terminate your Account or your use of the Services
at any time without notice, if we suspect that any information / documents / authorisation that
you have provided are untrue, inaccurate, not current, or incomplete, or your Account is no
longer within our risk appetite or if you are in breach of any of these Terms.
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5. FUND TRANSFERS FROM YOUR ACCOUNT
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5.1 You may submit instruction for a Fund Transfer from your Account to your beneficiary by
logging into your Account from the Mobile App. All instructions to make a Fund Transfer from
your Account shall be binding on you and cannot be reversed.
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5.2 Where you effect a Fund Transfer from your Account, you authorise us to debit from the
Account the funds to be transferred to the recipient.
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5.3 You must ensure your Account has sufficient funds for the purpose of giving instructions to
us.
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5.4 If a Fund Transfer is required to be converted from one currency to another, then we will
reasonably decide the exchange rate to be used for such conversion. Any rate we impose shall
be final and conclusive and you shall bear all exchange risks, loss, commission, and other costs
which may be incurred as a result. For the avoidance of doubt, we shall only process the Fund
Transfer if you accept the exchange rate offered.
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5.5 We may set, vary, or cancel limits for any Fund Transfer, whether in monetary or numerical
terms or otherwise, and vary the frequencies that such Fund Transfer may be made.
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5.6 The effecting of the Fund Transfer is subject to the rules and regulations and market
practices of the country of payment. We shall not be liable for any loss incurred by you or delay
as a result of any rules and regulations or market practices.
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5.7 The recipient of a Fund Transfer will be notified immediately when a Fund Transfer has been
successfully completed and the funds will be available for the recipient’s use, however you
acknowledge that we cannot guarantee the time at which any recipient will receive the Fund
Transfer.
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5.8 You acknowledge that we may refuse to act on your instruction or block a Fund Transfer
and your Account if we consider it reasonable and practicable to do so. For example, we may
refuse to act on an instruction and block a Fund Transfer and your Account if there is a breach
or suspected breach of: a) our internal policies b) any security procedure c) any law or
requirement of any authority, or d) we receive a regulatory notice or court order to block a
Fund Transfer or your Account.
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5.9 If we make a payment into your Account by mistake, we will take out the same amount
without asking for your permission but will let you know what has happened.
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5.10 For Fund Transfers sent to a beneficiary’s bank account or mobile wallet, if
the beneficiary's bank or mobile financial service provider rejects the transaction for any
reason, the amount you sent will be refunded to you within thirty (30) calendar days.
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5.11 For Fund Transfers sent via cash payout, if the beneficiary fails to collect the cash within
the specified timeframe indicated on the Mobile App at the time of initiating the Fund
Transfer, the amount will be refunded to you within the timeframe mentioned on the Mobile
App when initiating the Fund Transfer. The original transaction amount will be returned in full.
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5.12 If any Fund Transfer is refunded, the original transaction amount will be returned in full. If
the original transaction is a single Fund Transfer, the fee will be refunded. However, if

the original Fund Transfer is part of a one-to-many transfer, the fee will only be refunded when
all transactions in that one-to-many transfer are cancelled or returned.
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6. PAYMENT CARD
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6.1 After you successfully finish the onboarding process, we will issue you a Payment Card for
which you provide your consent. This Card lets you buy things in person, get cash from specific
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ATMs we tell you about and do other transactions through channels we may notify you from
time to time. These following terms apply to you when you are issued the Card:
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(a) You must at all times regard the Card as the property of myZoi and surrender it
unconditionally and without reservation upon demand by us.
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(b) You must not use or attempt to use the Card unless there are sufficient funds in your Account
to cover the withdrawal or transfer.
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(c) You must restrict use of the Card exclusively to yourself as it is not transferable.
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(d) You must not use or attempt to use the Card after any notification of its cancellation or
withdrawal has been given to you by us or by any person acting on behalf of myZoi.
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(e) You must not under any circumstances disclose to any person the PIN you have created to
facilitate the use of the Card.
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(f) You agree to accept full responsibility for all transactions processed from the use of the Card,
except any transactions occurring after we have informed you that we have received notice of
loss or theft of the Card or of unauthorised acquisition of the PIN.
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(g) Subject to (g) above, you accept our record of withdrawals and/or transfers as conclusive
and binding for all purposes and to authorise us debit your Account with all amounts withdrawn
or transferred with or without your knowledge or authority.
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(h) You acknowledge that the amount stated on the ATM screen, or a printed enquiry slip, or
receipt advice shall not for any purpose whatsoever be taken as conclusive of the state of your
Account. Only Account information contained in your statement issued on your Mobile App
should be relied upon as conclusive.
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(i) You agree not to hold us liable, responsible, or accountable in any way whatsoever for any
loss, injury or damage howsoever arising caused by any mechanical defect in or insufficiency
of funds in or malfunction of the ATM or any reader used with your Card.
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(j) Notwithstanding and without prejudice to the generality of the provisions of (i) above, the
use of the Card shall be at your sole risk, and you assume any and all risks incidental to or arising
out of the use of the Card.
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(k) You agree that we will not be responsible for the Card not being honoured for any reason.
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(1) You will return or destroy the Card for cancellation should it be no longer required or should
your Account be closed for any reason.
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(m) We shall be at liberty to terminate the Card at any time without notice to you.
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(n) In certain cases, we may dispatch your Card to you via your employer_or via a Licensed
Financial Institution. You acknowledge your agreement to accept the Card through this method.
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PG A2V FATS AN TS P FACRN |

7.MOBILE RECHARGE

q.fF 93 5
7.1 By using Mobile Recharge service you accept the recharge amounts and these terms.

7.1 (RT3 IO AR IR L A FOTGT AT 97 I3 S
SR FEN

The provision of Mobile Recharge services by myZoi facilitates the purchase of
domestic and international Airtime Recharge Credit (which may be used to purchase
multiple services offered by the relevant Mobile Operator such as SMS, Bundles,
domestic and international calls) relating to services to be provided by mobile
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telephone operators and other third parties.

myZoi AT (NRAI3S AN ARIIR Ry iy @ Weifod JN=E6EY
AN (FfSG (FE SR (T (F AT (WRIZT WA 7T NS
AHEH ARTIA (TN sms, TG, (PN 8 WBGIOP el [FNT® BI

1 (IO AITF) (RT3 (BIATHIN WATIOF I TN O 25 B ARG
AN ST 9|

7.2 The total amount (inclusive of all applicable taxes and charges) will be displayed
clearly on the Mobile App before you confirm your transaction. Proceeding with the
transaction at this point is entirely optional.

7.2 NN (N (W50 FAE A (NRRA TN (WG AFWY (TS
2T F 8 B 57X) TSI 26 (I | J2 YIS (NN S AT
T 5T FfeR |

In cases where the Airtime Recharge Credit you purchase is in a different currency
than your chosen payment method, the amount charged will be the amount you
selected in your local currency as displayed on the Mobile App.

NN (PN JTEE12N [AEM (G5 SN (BTSN (NTNT NGO (5TF
fOF YA (A, BT AR (A3 SN AR BN THT SN

ICRIGCRIERIRES

All instructions to make a Mobile Recharge from your Account shall be binding on
you and cannot be reversed. You will be required to input certain information (e.g.
receiver's mobile phone number and recharge amount) in respect of the Mobile
Recharge service or the Mobile App. It is your responsibility to ensure that you
have inputted the correct information. Once an Airtime Recharge Credit is sent, it
can be used immediately and cannot be refunded.

AN SPNO6 (ATH (NRIRA [FTOTE A TS [N AN TN
G A2 AAIZN (FAA IR VM| JFAF JF61RN O (Foo
AT =0, A6 WATT FIT A MR 72 (T (MO IME | RS

ST [NGeTel [MR® Fh1 TSN A=K Ay |

To avoid it being provided to the wrong phone number, we ask you to confirm, where
applicable, that the recipient details you have entered are correct. Confirmed
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instructions are final and binding upon you.

O (PN V(I AW JOS, AN WHANCF AIAHT AdF 9379 oo
TS 3T | [RFES T TS OIS 7 SR B I |

Please note that the Mobile App may impose limits on the number and value of
Products that can be purchased or received, including restrictions over specific time
periods (e.g. daily, weekly, monthly). Additional limits and exclusions related to the
use of the Mobile App and the purchase of myZoi products and Services may apply
from time to time.

WA P N ALEN (T (VRARA Y [AEE STUgFa (T 7 ~s,
IARF, WHIF) A (AT A AZT FAT A 4 8 YR O [
WA FACO A

7.4 If you select "auto recharge", you will be charged for the initial Mobile Recharge
and automatically charged for each subsequent Mobile Recharge on the payment
dates specified by you (e.g. every 7, 14, 28 or 30 of the month). You will be charged
for an auto recharge no more than 24 hours before the auto recharge is sent. If the
payment is declined of your auto recharge, your auto recharge will be cancelled, and
you will need to wait until you have sufficient funds to create a new auto recharge.

7.4 A SCOT OIS fNATEN FACE, AN (N3 FEI0GE G 5 FT
T 9 AN [NHE (6 Oy (TN AfS WA Q, 38, b T vo
SIfRATY) RS ARG (N2 FETHF G0 T F TSI B T4 =0 | o

fAEIE AT 28 TV ([ ST FCHT FHEIET G 5 1 =S T
SN SO BTG (ATNB ST 2, SN 6! O Ao =0T

M G V9N ST FONE (ofF Fro 195 ©=fIeT N1 ST S I
IS A

You may cancel any auto recharge you have set up on your Account at any time and
the cancellation will be effective before the next auto recharge payment is due to be
paid. For example, if your auto recharge is paid on the 28" of the month, you may
cancel that auto recharge at any time 2 days before the auto recharge is scheduled, in
this case, it would need to be cancelled on the 26™ of the month, and no further auto
recharge payments will be charged to your chosen payment method. You will not
receive a refund for any previous auto recharge payments.

NN CTCHIICAT ST NN SIBNROC6 (6 W9 FAT (TN SO 5T
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WW/W&?:W@WWCW%@GG@I@Wﬁ
GG PP Q| SRIRITFHN, AN WCGT O W 2 Oy

AT 20, AN (TCIICAT TN 2 7 o =2, 2 SIfFCLR N Ao

FACS ATIIN I AT (AT ACHT [FHIG] (ATHB B I T | AL (FICAT
ST fIBTG (TNCHR Gy DA (FICAT (FIS AT |

When you set up an auto recharge, the recharge amount and any processing fees as
of the date of setup will be charged for each subsequent auto recharge payment. If
you set-up an auto recharge for an international recharge and the recharge you
purchase is to be received in a different currency to the currency of your chosen
payment method, the amount you will be charged for the auto recharge on each
payment date will be based on the price of the bundles set.

AT Y JB(6 SICGT 5N (376 W19 B, (TR OIfHCLR fH60Ga

I I3 (TR AT 5 73! AfSB WCBT RO (N6
O G141 R(J | AN M@ [FEI0E Gy ST 5N (516 Sy
FAC 2 (T TG SN (BTG (TG @O YA (50T foF Y|
{195 =0T, AT (HTNT OIfFTL BT BT Gy 5 w1 A9 [RefifFe

B[S GE R (GIE AR EIC RET G IS

If the price of recharge increases which results in an increase in the price of your
auto recharge, myZoi will notify you of the price increase and will cancel the next auto
recharges.

FRBTCSR o1y I (2T TSN WG (TS o1 Id SR =TT, myzoi

AN oW I STNE TIRS FA 7L IS BT (GG qfoa
P

You can accept the increase by continuing to enable an auto recharge after the price
increase takes effects.

375 i PP SR AT SCOT [RIEIG B A AR ([0 A i A=Y
PO ATEN|

Auto recharges are automatically renewed unless discontinued. You can manage or
cancel your auto recharges in your myZoi Account on your Mobile App.

WCOT [AOTS S I5 N1 = T F T AT T | AN NG (A3
TITHN SN myZoi SHTBIMGTH SN WCOT (OIS A Forer= a1 A1fSe
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myZoi reserves the right to accept, refuse, discontinue or cancel the auto recharge
service.

myZoi BT BT ARTIAN AR, SRIFIA, IF A A0 B GBI ST
AN

7.5 Once your payment is successfully processed, the Mobile Recharge service will
be provided. You agree and understand that myZoi only acts on your authorization
to send the Airtime Recharge Credit and the relevant Mobile Recharge Operator
shall solely be liable to you and your Recipient, where applicable, for the provision
of the services related to the Mobile Recharge.

7.5 (U5 TSI A (A, (12 RO AR 2 T 21|
AT SO =W A3 ([T (T myZoi (PISTNIG AN TN
JROIN GG (FO6 AT G BIG; B 43¢ AR (NR_1=A
WAL (NIRI2 FEIE ST=1F® AT RLTND TNy SN 473
AN ATATRS DR JFIR A7 | WA NI, HLHE (NR1RA AN
AP PR VL0132 [N (GGG STHIAR B DTS [eTH 2@ A= |

WG (TN TPeTOI TN XS ST ST ST (NIRI3 SN
TN WHNTF JH6 [N oomIT AT

Occasionally, there may be a delay before the relevant Mobile Operator delivers the
Airtime Recharge Credit to the Recipient. We will send you a confirmation via the
Mobile App as soon as your transaction has been successfully completed.

FUNS PYNEG, AP 7P (VR WHANTIGA0 AP PR JEOI3N o

(GRG0 (N (] (RS ST (MR 0O AT | NN (EANRN APAOINI
SO T ST SR SN (NIRRT ST NN NN JBI6
eI ATIAT

Please ensure your Account has sufficient funds in order to process the transaction
successfully. myZoi and/or its service providers shall bear no liability or
consequences related to the provision of incorrect, inaccurate or false information
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by you. You are solely responsible for any consequences related to the failure to
provide correct, accurate, and true information or the failure to correct such
inaccurate information prior to final confirmation.

T I A© FEN (T WANT IINOC0 (ANHN ATFAOIE TN P
TN AT O IR | myZoi AT A A FTIAT NN AT AN

BT NS e, AR 1 TN ST G5 (PN AT Z0] T HATHeTS
T AT MBI N | ST F, AfSF A2 0T O AW FITS I T8 A OIS

ORI TS NN SHAY OT HLTHNY FAC© Y ST F
SIS FATHEAT Gy WA BN A |

7.6 myZoi will not check the accuracy or completeness of the information or the
suitability or quality of the products and services offered by third parties.

You must make your own inquiries with the relevant Mobile Operator directly
before relying on the Mobile Operator information or entering into a transaction in
relation to the Mobile Operator’s products and services referred to within the Mobile
App. The Mobile Operators are fully responsible for all aspects of their
services.

7.6 myZoi OOIT *5F RIAT 2AMS AN & ARITIAF O fNGerer 1 741 A1
Y @ NICIIF SATF O AT QBTN AN FACI |

(NRIZA WATIGIRR SATT BN [NOF FAF ST AT (N2 HANIGIIA
T 8 AT TAFS (ANHN FARK DT FANCH ST 22
CNIRT26T WATTIOAR S AT AR FACO A | (NRTR AACIGIAT
OV ARTIAIR TS AT Gy STy g e |

7.7 Access to Mobile Recharge packages may be limited, delayed, or unavailable
during periods of peak demand, market volatility, system upgrades or maintenance,
communication system problems, or circumstances beyond our reasonable control.
In addition, the transactions may be delayed or unavailable based on certain
transaction conditions, including regulatory issues.

7.7 916 BRI, IS AWRFTO1, HTEN WA A TFNMCIH, TSI
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TSTCSEN ST, A1 AR Jersie o1 T 2099 A og ANy
CNTRT2 fHHT ARG WIS S, [[{eHe 1 Wy 1eTg (S A
NS, RIS ST 572 RIS (@ i 09 o1 fofS 0 (@Noi~e
AR I Y HeTdh 0O A

8. FEES AND CHARGES
8. % a3 v

8.1 We shall be entitled to impose fees and charges for the Services that you subscribe to. We
will deduct the applicable fees and charges (including all government taxes) from your Account
when you use the Services or in such other manner as communicated to you from time to time.
The fees as applicable from time to time shall be detailed on our Website and Mobile App, or
as communicated to you from time to time including by way of SMS or push notification.

8.1 IAFEA] (2 WMomT I % 8 B8 @ FIE ARFE TN FSEN A TTH12F
FEF| AP TN TFETSET FIXNT FIEA QT (FOIF AN TF (VF AT
Y@ TN @] IE, 0¥ ANE] AP Fon (F@F TSy B 8 B (9
TAFIME BT R) FHAI TEEY B @ TN AR SFINRE AR GIART ST
fARfie (M3 WFE, TRT TF TNF AN AFIFAT NPT (T M
SETET TS|

8.2 The fees and charges paid to us are non-refundable and our records on the fees to be paid
shall be final and binding.

8.2 AN F® 43 & 9T T (FIOEABH a¥ AT T F T Ima @63
PO AR TSI |

8.3 We can change these fees and charges at any time, by providing you with 60 calendar days’
notice via SMS, through a Mobile App notification and/or via such other means as we
determine. Your continued use of the Services shall signify your acceptance of our updated fees
and charges.

8.3 ST (ICHICAT STV J2 5 @ BT AFIG 0@ AR, Wo FIASR AT (+io=1
fRTT sms, (TR ST (NIBIFIF* A3/ SN (THI W SATY 3F HfF
S II2F | SOAG HIATT TSI HN SNTRT THTSE F1 =6 8 By (N
fNTER (IR =S|

9. COMMUNICATION
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9. (FTSITATST

9.1 By accepting these Terms, you hereby request and expressly authorise us and our
employees or agents to communicate with you, and accept instructions from you or with your
approval, (i) on the phone number you provide to us; (ii) in writing by email or at the address
you have provided to us including through your Account, Mobile App or otherwise; and/or (iii)
any other mode and form as may be determined appropriate by us from time to time.

0.1 2 *EF 2V B(F, WA JORIE NI 72 ANCHE FAGIR A ATGFCIRE

NN ST (IS FACS AL NN BT (AT AN N U [N A=Y
FACO ANHIY AN 8 “AZON AN (AN: (i) AN DA (T (FIN 7=/ (AN

OITS: (if) FCNRCET AT AN (RSN TSFINT AN SIPNG6, CIRT 2 ST N NI
3% Ao, I (i) SN NN IAY NLRY FI0@ N7 g9~ =y
CPITT (G 8 HCH |

9.2 By engaging in communication with our representatives via telephone, you provide your
consent for the recording of all such telephone calls, for any purpose deemed necessary. This
consent is granted in accordance with applicable laws. The records of these communications,
maintained by us, shall be considered conclusive and binding evidence of both the nature and
content of said communications.

9.2 GBI AR SfSAEma Y @S FE@, A TIEAT FF FAT @]
SECTs 92 HAEE WS GRIEE F (@FG FAF TS (| 92 e TR 9NRe
SE  (F3F I ANGE  FET FO OART AR (@SSR (@FesH Se
AENEASSFE 9Ffe 8 779 To@d [oR 8 NFE TN RNE fAEhe 2@

9.3 You confirm that any instructions or approvals you give are valid and binding, without
needing additional verification. However, we might choose to confirm instructions or approvals
from you if needed.

9.3 SFIfel b FES (@ IFANT (TSN (T T T ey Sfofie TCRFFT
RIOR ®Y 8 FHFE OF ITFEE AN ATAF IR (AF A@T a1 Sqeme e
FA© @A® foa@ N

9.4 You must immediately notify us of any changes or updates to your mobile number or your
contact information. You can do this through the Mobile App.

9.4 IJFEIF (NEART FFF JT @APMATGE ©R@F F@ET AFI6T I AMG6 ST
AFAE AREAE ANET JIRe FA© G| AFH (TEART NeF NN At FI©
MEH |
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10 PERMITTED USE OF MYZOI WEBSITE AND MOBILE APP

10 myZoi 3 JIRG 3 (VIR SN (¥ ECEGIGEG
10.1 You may use the Mobile App solely for your own use and subject to these Terms.

10.1 AT Y@ T FTINET I R 2 TORAF FHE@ NRRT IWIH
FIRE FA© E|

10.2 All content, data, design, information or other materials available on and underlying the
Website and Mobile App (collectively “Content”), including but not limited to software
underlying the Website and Mobile App or which are required for accessing or using the
Website or Mobile App, images, text, layouts, arrangements, displays, illustrations,
photographs, graphics, audio and video clips, HTML files and other content, logos, trademarks
that may be used on the Website and Mobile App are the property of myZoi and/or its licensors
and are protected by copyright and/or other applicable intellectual property right laws.

10.2 STITRG 8 (NEART /T TITFH 9T IBARS TNF [IFITF, (To1, fGHR,
I AT SFAFFA (TABTGOIT "Fob" ), IF A& TAR (& NATH 97 THoSWE,
w4, (GHb, (TNSe, J[IAPE, T, foa, o, Tewm, afes 8 fefes @,
HTML %R, (6N, (BSHF — A8 myZoi 4F/FYFT A7 IRCEWICIM oW 33
FTARE 8/IAYFT IATN TFOT (VT AR FH] HHo |

10.3 You are not permitted to copy, reproduce, scrap, publish, perform, communicate to the
public in any manner whatsoever, transmit, sell, license, distribute or transfer in any manner
whatsoever, adapt, modify, translate, disassemble, decompile or reverse engineer, create
derivative works from, or in any way use or exploit the Website, the Mobile App, the Content
or any part thereof. You shall not remove or obliterate any copyright, trademark or proprietary
rights notices from the Content or the Website or Mobile App and shall reproduce all such
notices on all authorised copies of the Content. Any use of the Website, the Mobile App and /
or Content in violation of these Terms may violate copyright, trademark, and other applicable
laws, and could result in appropriate legal action.

10.3 OHfel S@INRG, CNERT NS, FCo6 N 9T (WHEN ST FH, TP,
T, FAFTT, MFHN, NINEFNE @A, (579, [Ty, TRe™, [{eqq, I=wF,
Afe@ e, T, eEm, Sy, TF=md a1 [Fex 2w sae A
QAR SNF FIRE 3T CIIT FA© @0 d| 93 TORAF THS AT IIZH
R AIGEE FIET W@ |

11. REPRESENTATIONS AND WARRANTIES
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1. gfefafie sz sIE

11.1 You represent and warrant that you will:

1.1 atfy afefafdy sEa 8 sTE® a8 @ arfa foafResft saEe:

a) not use the Services, Website or Mobile App for any illegal or unauthorised purpose or in a
manner that could damage or cause risk to our business, reputation, employees, customers of
myZoi or any third party;

(F) @ MY I FEIe SEET AN AFqe[ HfTENSFT, SEIRE 1
TR IO FARF FA@A a1 I ARG JJH], AW, FAGIA, myZoi-a7
TRF A T gl THF Ffo FA@ ME I JF YR Fa© TE;

b) not do any act which will cause you or another party to breach these Terms;

(A) NN (PICAT FIG FAERN NI T RAHNACP I W HP R *OA TETN
PO 1Y) PAS;

c) comply at all times with all applicable anti-corruption, anti-bribery laws in the country
where the Services provided and in the country in which you reside;

(51) ARTIASE oM FA M G AN PRI (AT TS AT GRS
R 8 T RCAR 2N ST (NN HAR;
d) not create more than one Account;

o

(F) JHIGP TIPS (Of PN ;

e) not introduce into or through the Website or Mobile App any computer virus, ‘Trojan
horse’ worm, logic bomb, malware, or anything similar the purpose of which is to disable a
computer or network or adversely affect its performance;

(&) SIIMRG N GIART S AT AEE (FAT FPISOE SRAM, (Fo Bf 3T,
e TT, WEASHE T IFT 57 J767 FAEF a1 IF ST IO AT (Fo8TF
IHN FA F AT FAFAON AfeFTOIE TSR (He;

f) use the latest virus scanning software and take other reasonable precautions in respect of
the security of your device when accessing or using the Website or the Mobile App;
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(F) S™INRG I CGNIRT ST IEY I TIF IFIF INT NAC ORI Fhfee
THESTH TR FARA AR AP TSR0 [F@reR @ J@es Jfemse ool
TS FAE;

g) not infringe our or any third party’s intellectual property rights; and
(7) ANEF T (@A PoiF THT GINET AP TH FAE@S a1 IR

h) cooperate in any investigation conducted by us in relation to the Services or any breach of
these Terms.

(&) dfFEasfE g 1 23 EAT @E@E T=EE 3@ ammg SfEeife
ARPE W@ TREPrel FIEA|

12. REPORTING SUSPECTED FRAUD, UNAUTHORISED PAYMENTS, STOLEN
CARD, MOBILE DEVICE

12. STCAROAS TOTHT, AN (6, KiE IS8T F16, (MR Gors [enb
4T

12.1 If you suspect an incorrect, fraudulent, or unauthorised payment or transaction has been
made using your Account, please contact us immediately by calling our call centre using the
information provided in Clause 17.4 (Complaints, Customer Service and Communication
Channel) of these Terms. We will make every effort to provide assistance and resolve the matter
as far as we can.

12.1 AN SFCT FIRE FE 9F T, FORIFTF I SAeeive (G T
@@d @@ TE AR T, AGER FE A2 TORCIE HAT $9.8-9 g ©FF FIXF
FE AME FT (FOE 9 FE AT AN T (FISTEST FPA| DS TRT©T
TN FHE IR Teol NEF FFIC N Fa© TIHF IGR F77

12.2 If you believe you have lost money as a result of a fraudulent, unauthorised payment or
transaction, or other criminal activity on your Account, we may ask you to provide more
information for us to assess how the losses have arisen and who is responsible. If we ask you
for such information, you must provide it as soon as possible in all circumstances. We will try to
help you recover the funds, but we will not be liable for any loss you suffer.

12.2 SFfy I AN FET (T AN TIFIOCE  TOFAP[AS, SAqeNe (TG A
FAE qT AD; SPEEEF FRAFNCE @ o AEAFRA, ORE A Ffo Fond
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AW AR (F WA O IS FA© AF3 O CR©® M| SN O AP RIE
WX FAE (G2 F79, & AT @@ Ffoqd T ANGT T@IT NFT A0

12.3 You must immediately notify us of the loss or theft of the Card by calling our call centre
using the information provided in Clause 17.4 (Complaints, Customer Service and
Communication Channel) of these Terms. In case of a lost or stolen Card, a replacement Card
will be issued only upon your explicit request. You acknowledge that it is your responsibility
to initiate the request for a replacement Card.

12.3 & TS T §fF [T 93 TOEAT A $9.8-9 w8 © AL FE S
F OTONE 39 FE AT ANGE IAdR© FA© E| A I G TSI F6F
(F@, (FITAE IAEEE W AqEnE 9306 AT FE JH FA 7@ oA IR
FET (T AT INGT TJEN BF I AFAE Wi

12.4 Inthe event of fraud, loss or theft of your mobile device or the sim card used in your mobile
device you are obliged to immediately notify myZoi by calling our call centre using the
information provided in Clause 17.4 (Complaints, Customer Service and Communication
Channel) in order for myZoi to freeze your Account. you will indemnify and hold myZoi harmless
for any losses, liabilities, damages, costs, expenses arising out of or in relation to myZoi freezing
your Account, pursuant to your notification, as described above.

12.4 AFEF (TEART [TORY I @ FIze M F6 FeFNT FFE 2@, [T G
T FF T, ACEE WRFISH He FA@ A3 TOEAF AT 39.8-3 Twg O I[RIA
FE ANGE FT CTONE I FE AINE myZoi—~F ARG FA@ AHN JETI AT
FAARGFIEE B myZoi FpP APTAF IMFIGT He FAF N ToFe T@ET Ffo,
T, TIFS, W&, TI (W@ A myZoi-(F FHfeqFT qET 8 TSR FRE|

13. DISCLAIMER OF WARRANTIES

o

13. SAETT IFFhe

13.1 We provide the Services and our Content, “as is” and “as available” without any
warranty or condition of any kind, express or implied. myZoi, on behalf of itself, its
affiliates and its licensors, disclaims all warranties of any kind, whether express or
implied, relating to the services, our Content, or the Website, including implied
warranties of merchantability, fitness for a particular purpose, quiet enjoyment, quality,
accuracy, title and non-infringement, and any warranty arising out of course of dealing,
usage, or trade.
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HI@E SIMES THFF I, IF T T@®R ISFASTOF, @@ [Ang ST
TeoE, TR SO, S, fagTel, FEER 8 F-THEAT oBfRe
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14. LIMITATION OF LIABILITY

14. MIATOIR ARG

14.1 We will not be liable to you or any third party for any loss or damage (including special,
indirect, incidental, consequential or punitive damages) arising directly or indirectly from your
use of the Services, our Content, or use of the Website or Mobile App.

14.1 ATESF, I FEo6, STINRG I (NEART I FITF (NF ST
I TEFerd Sgo FEIEN Ffe T mASfer (Rrmw, T@w, AhHs,
AFAGNTF A M o HX) Ty ABET APAE I (@A PO THA

PR W7 ATRF oT|

14.2 For the avoidance of doubt, you shall be fully liable for all losses, and damages arising from
any Funds Transfer which is authorised using your PIN and/or Payment Card, unless you have
notified myZoi in writing or through such channels which myZoi makes available expressly for
such purpose that your PIN or Payment Card has been stolen or compromised. If you disclose
your PIN to any third party, or if you fail to safeguard and protect your PIN and/or Payment
Card using reasonable care and as a result your PIN and/or Payment Card are used by any third
party to authorize one or more Fund Transfers, then to the maximum extent permitted under
applicable law, you will indemnify and hold myZoi harmless for any losses, liabilities, damages,
costs, expenses and charges arising out of or in relation to any such Fund Transfers until the
earlier of (a) the time when you change your PIN, and (b) the time when myZoi receives a
notification from you that your PIN and/or Payment Card have been compromised or stolen.

14.2 R ATM® FM%R, AR BT 93/9ET 6 F16 TE FE F @@ TS
TR JaEte I O N9 Do 9% FOTRET I A YREEE W @4, I
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A®| A A ANF BT SO ST AGT Bl FE (7, JT IO A INIY IF
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14.3 We will not be liable for any loss (direct or indirect), whatsoever incurred by you or any
third party in connection with the Services where we are required to act in accordance with the
laws and regulations in any jurisdiction which relate to the prevention of money laundering,
terrorist financing or the provision of any services to any persons which may be subject to
sanctions.

14.3 IPET FIET 4FEF Ffod (FANE T TEE) S il 1FF a1, I A A
AT POy TF (FABFE Y T=iFeerm goie MET, FIE ANTRE (FIET A2
T IR IPIE T e W, I AANCH @, TR SIT F9H YA @A
e T Ffewaw [ T T s T FEwewE Twee e ME, °F Y
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14.4 You shall be liable for the losses related to any Funds Transfer where you have acted
fraudulently or are otherwise in breach of these Terms.

14.4 IM IFE FE TS FEHE TORMEFSIE F16 FET I 93 TOR€AE AT
@FE TS FEA, ©F (3 THfFe Ffoq oo A 7A A&

14.5 myZoi shall be responsible for any unauthorized transactions in connection with your
Account, up to the limit of the transaction's value, except in instances where you have acted
fraudulently or are otherwise in breach of these Terms, specifically your obligations as outlined
in Clause 4.3 of these Terms that refer to your responsibility for safeguarding the security and
confidentiality of your Account.

14.5 myZoi IAPAIE IFIOEHH N TIPS (FIEAT AqEMaiS2e ETa@Ed
oy TR HE, (TNOE e AT A7, o@ Iu Sl AT TSNS
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15. INDEMNITY
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15.1 In addition to the indemnities provided above, you will defend, indemnify, and hold
us harmless from and against any and all claims, losses, expenses, demands, or liabilities,
including attorneys' fees and costs, incurred by us in connection with any claim by a third
party arising out of or in any way related to: (1) your use of the Services, our Content or
the website or Mobile App; (2) your violation or alleged violation of these Terms or your
violation or alleged violation of any applicable law; (3) your infringement or alleged
infringement of any intellectual property or other right of any other person or entity; or
(4) relying on the information and documents provided by you. You must not settle any
such claim or matter without our prior written consent. We reserve the right, at our own
expense, to assume the exclusive defence and control of any matter subject to
indemnification by you, and you further agree that you will cooperate fully in the defence
of any such claims.

15.1 SUE Fme Sy A, Srafe SImmE 97 R, HOTFT (ET A
QAR@ET 3 g wiF, Ffo, T, Wiy I vFIFel (¥@F @[T T0E, T T T@®
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SEAE FIRF; () 9% TR A (T TS ARG AT THA J A&
TEHA; (@) AR FfE I O (THFF I AN GRS NoAF TS
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e =GR A (P 93 47@ Wik 1 737 fFooife Fame =@

16. TERMINATION AND EXPIRY

16. S 8 (AW ¥

16.1 These Terms are binding on you from the time you use the Services and will continue in
full force and effect until terminated in accordance with these Terms.

16.1 93 TOSE AT SN FIRF FAT BF FAF WO NG AT 35
T @ A3 A3 M6 IAGIAT A6 1 28T AAS YA FRAFA VFE|

16.2 We may terminate these Terms and de-activate your Account immediately by notice to
you via SMS or push notification via the Mobile App if (1) you are in breach of these Terms or
any applicable law or regulation; or (2) we reasonably believe there may be financial crime
risks, potential fraud or illegality in any transactions relating to your Account; or (3) where
you are no longer employed or where the employer is no longer availing payroll services from
myZoi or (4) in accordance with any applicable law or regulation; or (5) if your Account is
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deemed inoperative by us as a result of no transactions undertaken on the Account for 90
calendar days.

16.2 TN NHNTH IAINIA-IF WHITN QT A2 SICHT WA Y
(NIBIRFTE I AT G2 *EIRA ST FACS A7 AN HFNSH AT
fNfZ ware NfF, M (5) TR G2 =SS T (RN ATIMGT W2 AT AL
TGN FII; WA () AR YFSIT70OI RS =T (T WANE HIHFNSH
SANEFS (PN FTNCAN SNAF AR [,  STSRT SIS 1 =eIee
YTFTS AT; YT (©) WA W FHIS N ATFA I AN [N myZoi
(ACF W (FON AKIAT A2V N FEAN; WA (8) (AT ATINGY W2 A
AR PANF; LT (¢) I HHANE WIFNGC6 »o R 4TI (FICAT (EANaN
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16.3 In addition, we may also terminate these Terms and de-activate your Account for any
reason by giving you 60 calendar days’ notice or such other appropriate time period, via SMS
or push notification via the Mobile App.

16.3 IRIGI8, (W FFCE AFFT 92 TORAI (T FA®© MNA 4R APHE MFGG
%7 Fa0e MfF, ATME Yo FNETIT fAEg @6 I IAT (@A THYE THIPIA
9, (NART SO M A9AFAN NPT (@@ M S|

16.4 Upon termination, your right and license to access and/or use the Website, Mobile App or
avail any Services immediately ceases and your Account will be deactivated.

16.4 SNIfGF o1, ANE STINRG, CNART T IEY I [IZFT FAF AEFE 933
TRES NG O O 3@ IME AR AT WO %I 3@ G|

16.5 You may terminate your Account at any time by notifying us in writing via email, Mobile
App, by calling our contact center or by such other means as notified by myZoi.

16.5 A F@ET NI ATAF PGB N FA© A& ANAE 239, (AR
T N, ANOT FONC (TONE (B FE@ I myZoi FIET STACAT SeTes SII
frfeerT S|

16.6 Following the closure of your Account, all undisputed amounts in your Account will be
refunded to you. In the event that an unclaimed balance remains subsequent to your Account’s
closure, you will need to contact us to initiate a request for fund withdrawal.
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16.7 We will not impose any closure fee on your Account.

16.7 AMEA] AHAE PTG (FIET TS %A@ FIT 10
17. COLLECTION USE AND DISCLOSURE OF YOUR INFORMATION

17. AT O MRAR, FIRNFT 3 T3

17.1 You consent to, and shall procure that all relevant individuals whose information
has been disclosed to us by or through you (collectively “Relevant Individuals”) consent
to, our officers, employees, agents and advisers collecting, using or disclosing such
information relating to you (and the Relevant Individuals) including details of the your
Account information to any third party solely for the purpose set out in our Privacy
Notice, or as is otherwise required or permitted in accordance with applicable law.

17.1 9 e, AR fAf6e FIEF (T T ©F AFA APT@E S G
FECT (6 Fe@ “amfe T[/E”) 18 e, T AW F1, Ffefary
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18. GENERAL PROVISIONS
18. ST e

18.1 Retention

5.5 NF T

We will retain your information in accordance with legal, regulatory, business, and
operational obligations as set out in our Privacy Notice. We recommend that you securely
retain all correspondence, including account statements and other related documents
received from us. It is your responsibility to keep such records safe and accessible for
your own records and future reference purposes.
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18.2 Statement and Records

18.2 RIS 972 (TG

We will issue you with a statement of your account via the Mobile App. Please note that
you are responsible for checking your statement for errors. If you find any incorrect or
unauthorized transactions on your statement, you should inform us promptly by
requesting a call back through the Mobile App. If you do not notify us of any errors
within 30 business days from the statement date, we will consider the statement as
accurate.

SR AAE  (NFRA S MHE MANE MFIOCod 36 A3 owme
FAI| WH FE NG TNEN (T A e wfoF T FAH FAT AR
wiFgl I Sl SreE [RYfee @ O A1 SERY (e T, ©IRE
ATANF (NEART I A FANE A@H FE ANGH o S| I
fFgfeq vy (¥F wo FTJEANAF g M&y @ =6 FT=fFe oxF a1 T,
a1 Agfeftw s ReoE fAEear a3

18.3 Regulatory Framework for Service in the United Arab Emirates

18.3 YT AT ABEA(® AT TN IS FTOCN

You understand that we are authorised by the Central Bank of the United Arab Emirates
to provide the digital payment services in accordance with the Central Bank’s Regulatory
Framework for Stored Values and Electronic Payment Systems (“Framework™). myZoi
is operated in accordance with the requirements of the Framework and is bound to
comply with the terms of the Framework, which in turn will affect your use of the
Services. For example, under the Framework limits are placed on: 1) the amount that can
be funded to your Account per month; ii) the amount that can be held in your Account;
and 1ii) the amount of each transaction you can initiate using the Services.

A FAE TH@A (T ANAT IF AR AAOF (F41T TFRF T AP
e aAE] SR (T ST T FEe AE (FUT TIREIT COIRS A
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18.4 Complaints, Customer Service and Communication Channel

18.4 ST, MRF (NI A% (FTEMATST B

If you have any queries, concern, or grievance in respect to any Content, information, or data
on the Website or Mobile App or in relation to the Services, please contact us at
ask@myzoi.com or by calling our dedicated call centre at 800 69964 within UAE (free-of-charge)
or +971 800 69964 outside of UAE (charge applicable) or by requesting a call back through the
Mobile App. You may also communicate to us in writing to the following address:

V9.8 FAfSEST, RF AT 8 (FENEST BNET: STWINRG T (ARSI [T 7
AEISfE T e @@E %, ST 1 AfeE@S AR,
ask@myzoi.com-4 T UAE-IF &Y 800 69964 (fIAP[E) I UAE-99 IRE
+971 800 69964 (BN JADY) TTE AMWT I TOIF I FE I NARA
AT ATHE FAMNF AYEEH FE AR S (FNEAT FPA |

myZoi Financial Inclusion Technologies L.L.C.
15th Floor, Standard Chartered Tower, Downtown, Dubai, UAE

myZoi HRAIIE RGN (GHFEEES .91,
15 I, SCITTS BIBIS BI8TE, TISabIGw, TI1R, 20493

Please refer to our complaint procedures available on our Website for further details of our
complaints management process.

I SEmE ST AFEEE gfr3E [EfHe e ammEs SFINRG AT
ST ATTAN A FA T=fFe " (=

18.5 Language Translation Disclaimer

18.5 O WNIIHA f[CIGA
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We may offer translations of these Terms in your local language to promote financial inclusion
and and to assist you in understanding them better. However, it is expressly understood that for
legal clarity and consistency, the English version of these Terms shall be considered the final and
binding version. In the event of any discrepancy or conflict between the English version and a
translated version, the English version shall prevail. By agreeing to these Terms, you recognize
that the English version is the official and legally binding expression of the Terms that govern our
relationship.

18.6 Sub-contracting and Assignment

95.\Y H-FIBS AL SHTATRACTD

(a) You acknowledge that, to the extent permitted by law, we may assign, sub-contract,
delegate or otherwise transfer the benefit of these Terms or any of our obligations under them
to another party without your consent.

a) oy FFF FAGT (T, I AR@H FEAT AEITO, AFA AR oo =IGT A%
MTORAE RYT F1 97 IEE@ AN T (@A WG A (P THE g Sofer,
TR-FEe, JoET I ANSNE TFRES Fa© M|

(b) You cannot assign or otherwise transfer these Terms, the Services, or any rights hereunder
to any third party.

(b) Wfd 9% "ERE, CAFRRE, I 4 MFRE P ANFE FE] Do THF AqI
3] AT WVRT FA© T[RRI A1

18.7 Force majeure

Y6.q RIS *Ifes

We shall not be in breach of these Terms or liable for any failure or delay to perform any
of our obligations if such performance is prevented, hindered or delayed, in part or
entirely, by any event beyond our reasonable control, including without limitation, fire,
flood, explosion, acts of god, terrorist acts, civil commotion, strikes or industrial action
of any kind, riots, insurrection, war, pandemics, acts of government, acts of third parties
beyond our reasonable control, security breaches, power shut down, faults or failures in
telecommunication or internet services or unauthorised access to computer systems.

AN A TORAT THG FIAQAT A AN (F @I TFA-AET @@
A Y A AT AT G G &GN IO IS (AT ToATT P ST
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18.8 Safeguarding your Account balance

9. b SN SIBNSCBS BT SJLEH

We will safeguard any balance you maintain in your Account by ensuring that: (i) your
money is not commingled at any time with the money of any other person; and (ii)
safeguard your money against the claims of other creditors of myZoi, in particular in the
event of insolvency.

AT AFAE PO (F@E SFAS %] F97 o] Arce 3@ & (i) IAr&aF
o FAGT A FET AT ¥ e 7@ a1 9w (i) ATEE I F myZoi-aF FF
(MAWE@E WIES (N@F 9] F91 3@, [0F @ @ofmrE«aET @@l

19. Governing Law

19. SCAMGY ™3

This Agreement shall be construed, interpreted and applied in accordance with, and shall
be governed by, the laws the Emirate of Dubai and (to the extent applicable in the Emirate
of Dubai) the laws of the United Arab Emirates and the courts of Dubai shall have
exclusive jurisdiction to entertain any dispute or suit arising out of or in relation to this
Agreement.

R el 7aR AMBT ARF P I, o7 8 9@t FA1 7@ 9 foFfEe
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20. DEFINITIONS SECTION

Account means the digital financial account that stores electronic money and is created
by you on the myZoi App to use the Services .
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Application Marketplace means application marketplaces such as Google Play Store,
Amazon Appstore, Huawei AppGallery, Apple App Store, and such other application
marketplaces that we may use.

INEAGETT NEEY Ia@ AN @ @I NEFEENIE [ITT FaA© AF
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ATM means automated teller machine(s) which may be used to withdraw money from
your Account using your myZoi Debit Card.

ATM ST IRFT GIF GRS (8f) I APEE myZoi (SfF6 F16 T[99 FE
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Fund Transfer means an instruction to transfer money from your Account to a
beneficiary.

IS FHHE M INE HSH (A 950 JRESEIE P o1 INSE
RIGRI

Mobile App means the mobile application belonging to us which is developed and
designed to run on various mobile operating systems, in order to provide the Services.

CNTRI3S ST NN ANCRE (NIR126 SN I ARCIANSE o F419
Oy Rfor (NRIza WHAEB: SOBIN SEANAET G (ol 8 fEomaN a4

AR

myZoi means, a company incorporated in the United Arab Emirates with and having its
principal place of business at 15th Floor, Standard Chartered Tower, Downtown, Dubai,
UAE.

myZoi M WIE AFT e e 936 @@ IF 99" I[N I
SEON O, SHIBTG BI6TG BI8TE, TISA6ed, AR, UAE|

Payment Card or Card means the myZoi prepaid or debit card issued to you to
withdraw monies from your Account at selected ATMs or via shops or any other channels
where the Card is accepted, as identified by myZoi.
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Privacy Notice means the myZoi privacy notice found at http://myzoi.com/ the terms of
which are incorporated into these Terms.

(STIRTST (TS I http: //myzoi.com/ 4 #8JT myZoi QILCIRONGIRERIG
MORAT A% TOFAe TGS |

Services means the myZoi digital wallet, access to the Website and use of the Mobile
App and such other services as may be provided by us, from time to time.

TAFIS IET myzoi OISO SIMEH, STITREG BET 8 (NERA BT
F[IRF AR AT TR NREES 98 K5 AHEFAT

Terms and Conditions or Terms mean these terms and conditions which incorporate
our Privacy Notice and such third-party terms and conditions which are necessary for the
provision of the Services, Website or Mobile App.

TRA ¢ TEIM A TOIRA W@ 9T RA 8 T I AM@E (ST ST
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UAE means the United Arab Emirates.

UAE ST TJ& ST SAETS|

User Verification means the process followed by us to ensure your identity and
eligibility so that we can avail the Services to you.

TIRFFIA IGRIFT ANT AFN@E A TFISE 9T FI© THA 8TF Sl
AN AT 8 (el 60 FA© ARG SpTad FAT AHT

Website means the domain at http://myzoi.com/
STITRG AT http://myzoi.com/ 4 AF] (GIHEA | http://myzoi.com/
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