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TERMS AND CONDITIONS FOR THE PROVISION OF MYZOI SERVICES

MYZo! Jarait & UrayT & fore fae iR 2

Version 2.2
IIH01 2.2

If you are an existing user before 10th July 2026, this version applies to you from 10th
September 2026

3R 31T 10 JATS 2026 Y UEA & ok &, Al T8 A= M0 TR 10 RIdeR 2026 T ARSI
1. INTRODUCTION

1. 9R=g

1.1 Please read these Terms carefully. They become legally binding when you use the Services.
If you disagree with any terms stated here, you must immediately discontinue your use of the
Services

1.1 PUIT 37 W1 B! YD UG | a0 31T 3 131t BT IUTNT IR & dl d ST 29 J
STeOBRI 81 S 8 | Afe 3T Tt aTs 718 fopit ot ol § SrgHd §, Y 3MMueh! i 31 Jarai
BT IYINT §g PR o1 ARy |

1.2 In these Terms, “you” and “your” refer to a person who applies for, uses, or accesses the
Services, and “we,” “our,” and “us” refer to myZoi. All capitalised terms found in these Terms,
are defined in the definitions section at the end of this document.

1.2 37 FE 8, «3Mmy«3iiR “3Mueh1-3Y aafad & Yafid Hd g Sl 37 Jarsif & IugiT a1 34

Jb Ugd & foIT 3M1ded ol B, 3R “8H,* “§HRI,“ 3R “GH“myZoi B Yaftid Hd g1 37

gqﬂjq‘fﬁt%rqwmﬁa% 3{eRT AT Xeal DI 3T XATAST & 3id H TRHTST SIFHFT H TRHTNa
T gl

1.3 These Terms and any amendments made to them will be made available to you at
https://myzoi.com/ and on our Mobile App, it is strongly recommended that you return to this
web page or our Mobile App on a regular basis to review the latest version of the Terms. These
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Terms replace all prior discussions and documents relating to the Services except where we
advise you otherwise. You acknowledge the acceptance of receiving these Terms in digital
format and voluntarily waive the right to receive a physical copy.

1.39gH ﬁ?%ﬂﬁmwm ff T=IeA 3! https://myzoi.com/ @TWW@
IR IUAS HRIU S, BT A SR D1 ol & o 310 weften o fog Fafia sreR R gw
39 U 1 gHIR HIST3d VU UR 9199 37¢| g8} &1 Fa-dH Sxeur. 3 faw darsif ¥ Jafdd
g1 gd Fafell SR gxdrasl o UfaRifd = 8, Riard 39 fs Sfgi 1 MU 397 Telg
33 €1 3y 37 ot o) fefrea ure & Ure oA &) Wi WieR o3d § 8k W1 ¥
Wfde ufd urd B BT PR Bl 2 |

1.4 We can change these Terms at any time, by providing you with 60 calendar days’ notice via
SMS, through a Mobile App notification and/or via such other means as we may determine.
Your continued use of the Services signifies your acceptance of our updated Terms.

1.4 g1 foralt oft T, 3! THUHTY & HIETH ¥ 60 BaieR fom & Aifey, Aidgd Tu
ST o HIeqH q TYT/374aT U 31 H1eg § o g4 Fefa s awa €, 31 e &
Fod Ihd g | YBT3 Ja13ff BT FRAR IUTNT §HR 3MeEa- FuHl &1 Wb R BT a=id
gl

1.5 Additional terms and conditions may apply when you use the Services via the Mobile App.
These additional terms are imposed by the respective Application Marketplace and govern the
use of the Mobile App. These additional terms, form part of these Terms by way of reference
and will be made available to you when you download the Mobile App.

1.5 91§ 3T A3 QU & [T O Ya13f 1 ITaRT &3 & o Sifafked faw sik erd arg &Y
Johdl g1 T AfaRad Td T&fid TSR Alhe@yd gRI dvTs Sidt & 3R Tiasd 00 &
IUaHT 1 i el 81 3 sifafvad fFam, deyf & = u o 5 o) &1 few § ok Aegd
U SRS B WR 3HTTHT IUAS BT T SIa |

1.6 We may offer other services to you where additional terms and conditions apply. You can
find out more about those services by contacting us via the Mobile App, Website, by sending
an email to info@myzoi.com or by calling us at our contact support number located on our
Mobile App and Website. Where you make a request for information on a specific service
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offered by us, which relates to fees, conversion rates, and withdrawal charges (if any), we shall
provide you with such information within 5 business days of your request.

1.6 o151 SffaRkad | SR 31d AR 8T, 89 3MUd! 3= JaTd off UM R Tdhd ¢ | 3
AEEd U, d9915¢ & AIH I gAY Uh HRP info@myzoi.com TR SHA HSIBR IT §HR
AaEd U 3R JeuTse IR YT §AR Jud Jgrdl HeR R Hid B 3 Jarsit & TR H
3P BRI U B Tbd & | 58T 3T AR gRT 2l o4 arail farddt faviy Jar & IR #
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0 B 3T SR & 5 B fGad! o HiaR ST T THSHRI UM H¥ |

2. COOLING OFF PERIOD

You have the right to a cooling-off period of 5 business days. The cooling-off period is the
period after you successfully register for the Services that allows you to reconsider applying
for the Services and to withdraw your registration without suffering any costs, obligations, or
inconvenience.

2. BIciT-3Tth 3rafes

3{T0% T 5 BT feagl o) Hiei-3ift 3afdl &1 3ifieR 31 Bfeh-ifth 3iafdy 3muds gr
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3fHfa |

3. YOUR REGISTRATION FOR THE SERVICES

3. garaf o g 3uhT Uuiierur

3.1 myZoi is a digital wallet solution that allows you to transfer money held in your Account to
other validated users within the UAE. The Services are available to customers who undergo User
Verification, including whose employers have arrangements in place to obtain payroll services
from myZoi or whose employers are corporate customers of a Licensed Financial Institution
having formal arrangement with myZoi.

3.1 myZoi Uab fSfored afcie TTege 8 S ST 30 ShIde 1 ¥ O UAE B g dferses
Iord ) TRIPR B B1 GAwT a1 g1 T IS I peerd & U Iueisy € o Tor
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IRMFHIA T ToRd &, o H 3 T ot =nfiret € fomids Tara™d 3 myzoi I TRIA It o
BT A 6T 8 a1 o TRAra™ it aReiRe BRARAd S IcRM & HIURE Hedy
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3.2 You must be 18 years old or above to use the Services and fully comply with these Terms.

3.2 31 Qa13{l &1 YA 3 3R 37 (I BT T TRE UTe $H= & 1oT MUt 3Ry 18 a9 AT
3fferep g1t MR

3.3 The Mobile App is freely accessible on App stores, however, prior to availing any of the
Services to you, you will have to register on the Mobile App and create an Account.

3.3 U Ma3d U0, T R R :3[ewh Iuasy g, gratifop, fait +ff Tar o1 amv I3 9 Ugq,
3{TUh] AETSH T TR ISR HRAT 3R T 3fBhTIE SHT BRI

3.4 When you register on the Mobile App, a one-time code will be sent to your mobile number.
You will need to enter the one-time code for validating your mobile number and provide certain
identification information to activate and access your Account. Once activated, you can use
your mobile number together with your access password to access the Services.

3.4 9§ 31T AlGTsd UT TR IR Bl df 3T HiFsd FaR IR Th-aR] Bl ol S|

3T 3T HISA 6k I G B & o0 Uh-TRI DI o AT I 3R TAT b3

Ufdede B SR 39 I TR & [ $& g BRI &1 gt | Ueh IR Ufdede g W,

gmﬁmﬁwqa@a%%u WWW@%@HWWWWWWW
|

3.5 We may provide you with other methods to access your Account, such as facial recognition
or by using your fingerprint, however this will be dependent on the mobile device you are using.

3.5 §H 3T TP 3B dh TaT P [T 3T a1 UG B Thd 8, oid AgX B Ugar
%TWWW BT, gTifh g MU GRT YT fhT 538 AR d fearsd i
|

3.6 You will also be required to submit certain documents as requested by us in order for us to
verify your identity and provide relevant Services to you, including but not limited to your
identification card, passport (or other government issued identity proof) and photos. You will
also be asked to provide updated versions of these verification documents when they expire.
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3.6 3TUD! UG JAMIT P 3R 3MMUYH! Yre Y U B & ol 3TUh! §AR
SRIY & TR $S GxdTasl oH] X Bt U STexd g, o 3iTdes Ugam U, gRdie
(AT 30 TRBR gRT SR} UG THIUN) 3R Bie! YA 8, Afde 61 db A Tel g 1 3o
3 JATY G0l & THRIUTR B4 TR 3P TS S TR0l o o g Hi BT Smam|

3.7 As allowed by applicable law, we may gather documents and details about you from UAE
and other relevant countries' government records for User Verification. When you agree to
these Terms, you give us permission to share your information, including biometric data like
your photo with the relevant government authorities.

3.7 SN AN B GRT 3HA €, §H TANTH !l & T & fod Tgad SRe SR iR
3 TEfd 32 & BRI Reple T 3MUP IR H AT 3R {301 UTed R bl &1 o
3T 31 FRowl O GgHd Bid §, Y 311U 8 Tefdid TRPRT HTYBTRT & 1Y (U=t Bt o
TR ST Afed U SR TTeN B B S Sd T

3.8 The details and documents we ask for are not the only requirements. We can ask for more
documents or information from you or others if we need them to complete our User
Verification process. If the differences are not fixed or we cannot complete the User Verification
process as needed, we might decline your request to register for the Services. In any event, we
have the full authority to decide whether to accept or reject your request to create an Account.

3.8 TH TN Sl fAaRUT IR Gxarasl HifTd &, d B Sl e ol oicll o | a1G 8 T
YA d! JAT Ufhal &1 Q1 - & folu Sevd gRT df 9 SU9 a1 319 AN 9 3fiR
XTI AT BRI AT Gevd § | A AdHe o1 dles T2} {30 7137 8 97 81 Sexd & 3R
SUINTH ! TATI UfehaT &1 ORT 761 R Tohd 6, df 68 Jarsft & oy IR T & 341ah
SRIY DI SAIDBR HR Ahd 5 | fal off fRUTT T, 3BbTST a°M & 31U 3RIY B WIHR
HAT S T SRATBR BT €, T T PR BT GHR U I ISR B |

3.9 More information about the data and documents we collect, and how we use them, is
explained in our Privacy Notice on our Website. If you do not agree with these Terms along with
our Privacy Notice, please do not share your information with us. But remember, if you choose
not to, we cannot offer you the Services.

3.9 BHR gRT U fhT T4 SeT 3R Sxarauil 3R §H 35T SUINT $d B &, 59b R |
3R T gHRY JaT3e TR SHR MU Ja1 8 odTs 7S 3 | 3 3 gARY Mu=igdr
I & T1Y-91Y 39 Foml @ 9gHd 81 8, O $UT U TSGR gHR 1Y 11g 7 B
Afer1 a1e X, TS 3T U1 76 H3A1 g ©, Al 89 ST YaTd UG el H Tabvdl |

4. BY REGISTERING AND CREATING AN ACCOUNT, YOU CERTIFY THAT:
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4. ASRER PP 3R BT FTDHR, 3T JHIOIT P @ fob:

4.1 You have created the Account for your own personal use and that the information and
documents you provide to us are your details (and not that of any other person);

4.1 31U TG 3fBTIC 3T AT IYTNT & oI ST § 3R Sl THBRT 3R X1 3T
BHUSH ®Rd §, d 3 fIaRur g (et s safaa & ),

4.2 Any information or documents, including your contact details, that you give us must be
truthful, complete, and correct, backed by genuine and valid documents. You agree to keep this
information and documents up-to-date and accurate while your Account is active. You can
change details by logging into your Account. We might ask for proof to verify the updated
details before you can use the Services again;

4.2 310 YU IR0 GiRd BIS 1 STHSHRY a1 cdael, S 3410 88 2 7, 9o, gof 3R Te
BH AIRRT, ardfae 3R Y gxarasil gRT galid 89 =1fdu| S deb MU 3fh3e Ufdede
8, 3T ST BRI 3R XS D1 37 3R I 3T & [T TgHd & | 3177 3T 3fhTdc
AN 39 B fqaRu 9edd Tobd 8 | 3T gRT AA13{l BT SIaRT IUTNT B3 A Ugd §H S
R0 ) TTfid A & o TAToT At Tehd §;

4.3 You are responsible for safeguarding the security and confidentiality of your Account and
password and you will not share, assign or transfer your Account or reveal your password to
any third party or do anything else that might jeopardize the security of your Account; and that
you will be solely responsible and liable for all actions/instructions initiated using your Account.
Please note that you may be held liable for losses incurred by us or any other user due to
authorised or unauthorised use of your Account as a result of your failure in keeping your
Account information secure and confidential and/or not promptly notifying us in the event of
any beach of security; and

4.3 31T 3T SHHTIT 3R UNITS Pt YR&T TS MUl 1 GReq & fog fomieR § ok oy
U BT P AT, ST AT SRIHR o Bl T T UIITS (Bt IR U Bl Tahe Tal
B A1 T 3 o TS B ORI 31U SrhTde B JRaf ok B U Tabval o; 3R I8 foh
3T 3MUS AHHISC HT YA IXb L& DI T3 HRanedl /M, Tt & forr ot vg 9
ER 3R SRR 81N | Huar & < f 3Mud Shde & BRI & QR 3R Mu-g
TG fawrerar quT/3rar gRem & Tt off Soere ot 81 qRd T A 34 & URUTHAGEeY
3T SBT3 & HIGd T MG TRINT & HRUTEH T ol 3T SUTNTHdl 1 g1 aral
THUM & T ST ITRER ST S qhdll 6; 3R
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4.4 You understand that we may suspend or terminate your Account or your use of the Services
at any time without notice, if we suspect that any information / documents / authorisation that
you have provided are untrue, inaccurate, not current, or incomplete, or your Account is no
longer within our risk appetite or if you are in breach of any of these Terms.

4.4 3T JHS § o IS g Wg BIa1 § fb 3 gRT U™ &1 718 dis W ST RI/gxast
/SITRERUT 3T, T, SfaaH, T 3quf 8, a1 81 31T S(HISC AT AaT3it & TN B ot
T formT ot g o i a1 Tered ax Uahd & | 31d I8 §HRT SIIRGH &l & Siavd
TR B AT afe o 3 9 ot ot < T ST PR W R |

5. FUND TRANSFERS FROM YOUR ACCOUNT
5. 30D HPR3C J HS TAHR

5.1 You may submit instruction for a Fund Transfer from your Account to your beneficiary by
logging into your Account from the Mobile App. All instructions to make a Fund Transfer from
your Account shall be binding on you and cannot be reversed.

5.1 3T AIETSA UU ¥ 370 BHI3C H AN 3 B T AT ¥ 3T AT &1 T Tham
¥ o FAer TR R Tapd B | 30 3pbIee ¥ s TR oy & gt 3w e ferg
FIHBRI G111 AR T8 ST Ta fobal S Tl |

5.2 Where you effect a Fund Transfer from your Account, you authorise us to debit from the
Account the funds to be transferred to the recipient.

5.2 STGT 31T 30 HPHTIT W TS TIAHR HRd 5, dl 3T GH YTl bl IR BI ol arett
YRIY P1 3fpTIe I Sfde H & ford Sifpd Hrd B

5.3 You must ensure your Account has sufficient funds for the purpose of giving instructions to

53 TP T8 G HRAT o] BT b §H G & & I£-T I 3P 3fhTde | uaiad
YRR

5.4 If a Fund Transfer is required to be converted from one currency to another, then we will
reasonably decide the exchange rate to be used for such conversion. Any rate we impose shall
be final and conclusive and you shall bear all exchange risks, loss, commission, and other costs

ADDRESS: 15TH FLOOR, STANDARD CHARTERED TOWER, DOWNTOWN, DUBAI, UAE UNITED ARAB EMIRATES

UdT: 1531 a9, T SS AIes elar, SI3-eI3, gos, Ugad 3Re SATRTd Ygad 3R SR



Internal

FINANCIAL INCLUSION TECHNOLOGIES LLC

NI gAY TFAATISTST TATHHT

Internal

which may be incurred as a result. For the avoidance of doubt, we shall only process the Fund
Transfer if you accept the exchange rate offered.

5.4 i T8 TIIHR HI Th TaT I gOs) Yol H 9aa &1 oRewd gl €, dl g1 U8 seard &
oI IuanT ot o arelt fafwa eR &1 IId fRofa A7 | g9R gR1 s TS Bis Y e sifaw
3R e gt 3R 3y 59 URUmARa=Y g1+ ara 9t fafma sifew, 511, e ok
3= AN 1 961 DY | Hag H T2 o oY, §H S TIHWR Bt UichdT el aHl vl idich
3T TRaTfad faf g R TR Hd &

5.5 We may set, vary, or cancel limits for any Fund Transfer, whether in monetary or numerical
terms or otherwise, and vary the frequencies that such Fund Transfer may be made.

5.5 g1 fardit ot B g iR & forg AT 0 R Aahd §, Sad Uadhd & 91 3E &R Ahd ©, e
ﬁmg@mma?ﬁaﬁﬁmm,ﬁ?sﬂm%wmaﬁaﬁamﬁ&m-w
IR |

5.6 The effecting of the Fund Transfer is subject to the rules and regulations and market
practices of the country of payment. We shall not be liable for any loss incurred by you or delay
as a result of any rules and regulations or market practices.

5.6 1S TRAWR T YHTT YT & <=1 b ot 3R fafael oik SR grsii & e 31 89
fopaft oft ooy iR fafram o SToR wanrsit & ufRumaReRey 3muds g1 forg 17e farsht ot Jaeem
1 &t o fore Farard a1 gl |

5.7 The recipient of a Fund Transfer will be notified immediately when a Fund Transfer has been
successfully completed and the funds will be available for the recipient’s use, however you
acknowledge that we cannot guarantee the time at which any recipient will receive the Fund
Transfer.

5.7 99 18 TAHR haAdYdd Y1 81 ST dl 1he SRIhR o UTddhd! 1 qed Jferd fardT
SITE 3R W8 UTedhdi o SUANT o fad SUas 81T, BTalifdh 3T WHR Hd & b g1 I
Y &1 TR 781 ¢ Tohd ¢ fob fopdt 1t urderat &1 e oo for T ored g |

5.8 You acknowledge that we may refuse to act on your instruction or block a Fund Transfer
and your Account if we consider it reasonable and practicable to do so. For example, we may
refuse to act on an instruction and block a Fund Transfer and your Account if there is a breach
or suspected breach of: a) our internal policies b) any security procedure c) any law or
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requirement of any authority, or d) we receive a regulatory notice or court order to block a
Fund Transfer or your Account.

5.8 310 WIHR Hd & (b AfG §H THT HRAT IFId 3R GGG A & dl g S0 e

IR HRIATE! R U STHR PR TdHd 6 IT S TRHR 3R D AHHIIC B sl B qhdl

&1 IR0 & g, Al IS IcereH a1 Wi IeeieH giar | o g faadt fwr wR srefargt

P U PR IR ABd ¢ 3R HS TAHR 3R 3Td BT B (P DR Gdhd o: T) TR

3ffafes Fifcrat o) B GRam ufthar ) BIs B a1 fh UISHRU &1 STaxaear, ar el g6

éﬁ%mwmmammmw B P foIT U g ey a1 Siarerdl e U
|

5.9 If we make a payment into your Account by mistake, we will take out the same amount
without asking for your permission but will let you know what has happened.

5.9 IS §H 3T 3fBT3e T TTecl § YT B o o, dl 88 ATISHT SAfd F o It &t
1 fFepTa AN, AT o) 7T 37 fs e gan |

5.10 For Fund Transfers sent to a beneficiary’s bank account or mobile wallet, if
the beneficiary's bank or mobile financial service provider rejects the transaction for any
reason, the amount you sent will be refunded to you within thirty (30) calendar days.

5.10 ATHT & & WId A1 HIETEd dide | ol T4 B8 SRR & o, afe aryrdf &1 d& a1
AaTgd fa<ig YaT verar gt 1 RO Y A Bl SRAIBR B ST 8, ol 3MUP gRT Holl 715
A 3! ¥ (30) FaisR el & HiaR aray &= & St

5.11 For Fund Transfers sent via cash payout, if the beneficiary fails to collect the cash within
the specified timeframe indicated on the Mobile App at the time of initiating the Fund
Transfer, the amount will be refunded to you within the timeframe mentioned on the Mobile
App when initiating the Fund Transfer. The original transaction amount will be returned in full.

5.11 T YA & AT J Vol T He TRIHR & a7y, afe arHill s Tt = oA &
g TeTed U0 UR 918 7Y F4fd g i & offaR Fac) tehd o fawa gt g,
58 THR P Hid 9T AaTsd U0 IR ford! g3 9w i1 & iR IR 3iTae! aros
3 SITE | e TTeT IR 98 aRe 3 9T R &l Se |

5.12 If any Fund Transfer is refunded, the original transaction amount will be returned in full. If
the original transaction is a single Fund Transfer, the fee will be refunded. However, if

the original Fund Transfer is part of a one-to-many transfer, the fee will only be refunded when
all transactions in that one-to-many transfer are cancelled or returned.
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We may enable you to initiate domestic Fund Transfers through the Mobile App, either as a
standalone transaction or in connection with another service offered through the Mobile App.
Our obligation in respect of any Fund Transfer shall be deemed fulfilled once we have submitted
the relevant instruction for processing to the applicable payment system, relevant service
provider (to whom the payment is being processed) or Licensed Financial Institution. We shall
not be liable for any delay in execution or completion of a Fund Transfer arising after such
submission, and applicable fees and charges shall apply irrespective of any delay or
non-completion, except as expressly provided in these Terms. You are responsible for ensuring
that all Fund Transfer and beneficiary details are complete, accurate, and correct prior to
submission.

5.12 1S PIg B TRBR AUY BT STl &, T He e MR GH aRg J a0 bR & STg |
U A A Ul TS TRIUR 2, T e aTg R T S| gTaiiiep, At e s
TIATAR Ueh-H-h3 CIAWR bl el 8, Tl eeh had T+ aTu fohaT ST ofd 39 Ueh--hg
TR & Tt AR T8 R R ST a1 AT R R S|

TH 31U HIETSd UU & SIRY TR 1S SRR IR HR H Hag o gohd §, ATdl Th
WS TaRM & IR IR T HIETSd UU & JRY <} S areft fordt gt afda & wa=e
T | foreit off e TR o ddy & gART SeR! dd O A STt ofd g9 Wi o fag
et e ar Ofe Ried, Gefd gfda marge? (B 0 g fear s er ) a
WWWW@WWﬁlﬁwW%WWW%g
B AT B H g arett fobalt 4 &8 o forw 8w forigR 781 817, SR 37 X1dll # 91 R W
FATE T B BISHR, fhat oft G a1 Q19 811 R 4R AR B SR a6l AR 51T | T8 UaepT
Q@ﬁiﬁgﬂw%ﬁsmamwwmaﬁqwm@
|

6. PAYMENT CARD

6. YTdH BlS

6.1 After you successfully finish the onboarding process, we will issue you a Payment Card for
which you provide your consent. This Card lets you buy things in person, get cash from specific
ATMs we tell you about and do other transactions through channels we may notify you from
time to time. These following terms apply to you when you are issued the Card:
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3T GRT ATTNTST Ufeha Bl Y adTgdd TR 6 & §1G, TH 3T Th YT HTs ST
B o fTT STy 3101 Wgafd UM 1| I8 HIS 3MUH| G U 3 ol @RIG,
AR GRT JaTY 7T W UEITH § T ¢! U - 1R 3 Il & ATEH ¥ 37 A-ad HRA
@1 GRAYT a1 8 o 8 3! THy-Hg R Y[Id B Thd ¢ | od TUH] HTs S8 foar
ST & < 3 fafafad =rd 8o )R arg gl 8

(a) You must at all times regard the Card as the property of myZoi and surrender it
unconditionally and without reservation upon demand by us.

(T) 3ATYD] B THT ST HIS B! I0dU BI YURT & U H AT 3R AR GRT AR S R Y
T = SIR forT forelt SRefmT & TSR FxT AU

(b) You must not use or attempt to use the Card unless there are sufficient funds in your Account
to cover the withdrawal or transfer.

(@) ST TP 310D ABISC H HBHRIT AT TRHR B HaR B & (018 YA YR8,
IR TS BT YA AT TIRT B B B Tl Bt A

(c) You must restrict use of the Card exclusively to yourself as it is not transferable.
() MTUDT BT BT SYANT Had U I g1 HITHd G- AT Hifdh T8 AP AFT 81 5 |

(d) You must not use or attempt to use the Card after any notification of its cancellation or
withdrawal has been given to you by us or by any person acting on behalf of myZoi.

(S) TUR GRT T 34U &1 3R Y BT DA dTdt fadt 1} afekd GRT 3MUDT DTS & IE 5 AT
%@ﬁaﬁqﬁéwﬂﬁqwﬁ%mewmmwﬂaﬂﬁﬁﬁmﬁm
|

(e) You must not under any circumstances disclose to any person the PIN you have created to
facilitate the use of the Card.

() 3muap! frdt ot fRufa & 1S & vraivT Y Yfaerse 99 & forg 41T 71u U o1 g
fopit ot safad @t 7t e =il
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(f) You agree to accept full responsibility for all transactions processed from the use of the Card,
except any transactions occurring after we have informed you that we have received notice of
loss or theft of the Card or of unauthorised acquisition of the PIN.

(T0) 31T HIS & TN I TR fbt T wft aF1e & fore guf fomieR! ©eR &= & oy
UEHd §, TAR GRT 3MTUD! Jrad [T I & 91 g1 ardl fovet HT A7 &l Brga fo g8
HTS & W T ARI g 1T & SIS S0 &1 g el g |

(g) Subject to (g) above, you accept our record of withdrawals and/or transfers as conclusive
and binding for all purposes and to authorise us debit your Account with all amounts withdrawn
or transferred with or without your knowledge or authority.

(SfT) SURIET (SiT) & 37ef1H, ST TR TUT/ 31T TRIHR & §HAR Rable ! gt =l & forg
furfae SR STead R AT 8 SR 843U STHERY a1 3feR & Ty a1 39S fa-T ATl
1 TR &1 15 Feft IR BT 31U ShIde ¥ Sfae FHA & o Sifipd dxa ¢ |

(h) You acknowledge that the amount stated on the ATM screen, or a printed enquiry slip, or
receipt advice shall not for any purpose whatsoever be taken as conclusive of the state of your
Account. Only Account information contained in your statement issued on your Mobile App
should be relied upon as conclusive.

(TF) MY PR B & b TAHTH ThiH IR gl 18 I, a1 fiies SRl Ky, ar Ry

Tearsy frd +ft Iewu & foru s sipTde &1 fRufa & fAuifae & =g 781 off st

a&@gﬁmﬂnwaﬁ&mﬁmﬁﬁ@WWﬁﬁﬁvﬁwmw
|

(i) You agree not to hold us liable, responsible, or accountable in any way whatsoever for any
loss, injury or damage howsoever arising caused by any mechanical defect in

(31T3) 31T TgHd g b faradft off w=fi+it v & wRor 819 areft it +ft 717, = o erfay & fore
gH a1t e U STRerd!, SHeR a1 Sarees e a8l S|

or insufficiency of funds in or malfunction of the ATM or any reader used with your Card.

T TATH T 3{TUS TS & 1Y YA fHT oM aral fd) Te3 # e ot ) a1 @vel |

(j) Notwithstanding and without prejudice to the generality of the provisions of (i) above, the
use of the Card shall be at your sole risk, and you assume any and all risks incidental to or arising
out of the use of the Card.
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(Sl) SIRIET (3ATS) & TG ! AIDHT & FTaele AR o1 ol Gaiig &, HIS Bl YaNT
Fad AP SRAH TR BT, 3R 3T HTs & TN T I g 10 T1 ITY I 811 ardl
fopat oft iR T Sifaw S AFA B

(k) You agree that we will not be responsible for the Card not being honoured for any reason.

(%) 3T TgHd & [P [Pt 1ft RO A BT 1 T 7 81 R g Rier T8 8|

() You will return or destroy the Card for cancellation should it be no longer required or should
your Account be closed for any reason.

(T) TS 3 3P R Tal © a7 fodlt off BRI A 3MUpT SipTde o HR eAr Mg ot
3T BT DI IE B & (08 ATIY HAT T Y B 1 e

(m) We shall be at liberty to terminate the Card at any time without notice to you.

(TH) §H TUD! ToT bt a1 o forddt Hff 0 P1e FRd H= o o X gl |

(n) In certain cases, we may dispatch your Card to you via your employer or via a Licensed
Financial Institution. You acknowledge your agreement to accept the Card through this method.

$S A H, §H 3D BTs 30 THARR I [dhl ASHTS BIRRIad SHICIRM & JiRY
3{TIhT ST Yehdl § | 31T 39 R Y B1S WIBR PR & fo1g 30t Ygafa a8

7. MOBILE RECHARGE

7. TaTge Reamsf

7.1 By using Mobile Recharge service you accept the recharge amounts and these terms.

The provision of Mobile Recharge services by myZoi facilitates the purchase of domestic and
international Airtime Recharge Credit (which may be used to purchase multiple services
offered by the relevant Mobile Operator such as SMS, Bundles, domestic and
international calls) relating to services to be provided by mobile telephone operators
and other third parties.

7.1 AiTSd TS Gfag &1 3XAHTd B 34 REmS] o1 T6H 3R 37 Udl &1 A € | myzZoi
P TS NETS AfaY 34 A SRRE® 3R SeATHd TR H RS shige Wi
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7.2 The total amount (inclusive of all applicable taxes and charges) will be displayed clearly
on the Mobile App before you confirm your transaction. Proceeding with the
transaction at this point is entirely optional.

In cases where the Airtime Recharge Credit you purchase is in a different currency than your
chosen payment method, the amount charged will be the amount you selected in your
local currency as displayed on the Mobile App.

7.2 3T TR H-HH B 4§ Ugd Hd I H (T AN T 3R ATo! fHaTeh) HiaTd U
TR YI%-A1% fears S7ft 1 59 T giolaR 31 I8 ave ¥ Sff=Hd 7|

3R 3T S TIReTgH AT shfge WRIGd §, I8 3MUd I gU e BYS I AT HA A 5,
< TTo1 &1 ST a1 b da ! 1T oIl ST U1 Al Dt 3 gt g, SiT o Aiargd
W R feEm g |

7.3 All instructions to make a Mobile Recharge from your Account shall be binding on you
and cannot be reversed. You will be required to input certain information (e.g.
receiver’'s mobile phone number and recharge amount) in respect of the Mobile
Recharge service or the Mobile App. It is your responsibility to ensure that you have
inputted the correct information. Once an Airtime Recharge Credit is sent, it can be
used immediately and cannot be refunded.

To avoid it being provided to the wrong phone number, we ask you to confirm, where
applicable, that the recipient details you have entered are correct. Confirmed
instructions are final and binding upon you.

Please note that the Mobile App may impose limits on the number and value of Products that
can be purchased or received, including restrictions over specific time periods (e.g.
daily, weekly, monthly). Additional limits and exclusions related to the use of the
Mobile App and the purchase of myZoi products and Services may apply from time to
time.

7.3 3P BTV Nz Rarst & & it e 3 IR ar] g 3R I Sear Aal of
el | 3! ATz Rars iy a1 Hiesd WU & 9R | $6 e (o fRfiar
HTAESA B HaR 3R st 3rde) STa-t 81| T8 UdehT 63T 3Tt e
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YA I HaR TR Hol ofF J §9 & o0, §H 3109 Hd § [ ofg] AN a1, T8 HH By
f& oo REfiaR &1 o feeed STelt 3, 3 Ual &1 HthH T T FAdwr it § 8iR
MY R AT BB

FHTT & ¢ fob HiaTsd TU WRie 1 UTE ST Heh- aTdl ieded &1 I 3R S W fofie
T AT 5, o W 99 (o A1, g &, g ) & fore faftre =nfia 51
TEIEd U & ST 3R myzoi MSaey 3R Tl &1 Wile I et TReT faifie
3R TRIRIo THY-99g TR AL 8 9 ¢ |

7.4 If you select “auto recharge”, you will be charged for the initial Mobile Recharge and
automatically charged for each subsequent Mobile Recharge on the payment dates
specified by you (e.g. every 7, 14, 28 or 30 of the month). You will be charged for an
auto recharge no more than 24 hours before the auto recharge is sent. If the payment
is declined of your auto recharge, your auto recharge will be cancelled, and you will
need to wait until you have sufficient funds to create a new auto recharge.

You may cancel any auto recharge you have set up on your Account at any time and the
cancellation will be effective before the next auto recharge payment is due to be paid.
For example, if your auto recharge is paid on the 28" of the month, you may cancel that
auto recharge at any time 2 days before the auto recharge is scheduled, in this case, it
would need to be cancelled on the 26™ of the month, and no further auto recharge
payments will be charged to your chosen payment method. You will not receive a
refund for any previous auto recharge payments.

When you set up an auto recharge, the recharge amount and any processing fees as of the date
of setup will be charged for each subsequent auto recharge payment. If you set-up an
auto recharge for an international recharge and the recharge you purchase is to be
received in a different currency to the currency of your chosen payment method, the
amount you will be charged for the auto recharge on each payment date will be based
on the price of the bundles set.

If the price of recharge increases which results in an increase in the price of your auto recharge,
myZoi will notify you of the price increase and will cancel the next auto recharges. You
can accept the increase by continuing to enable an auto recharge after the price
increase takes effect.
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Auto recharges are automatically renewed unless discontinued. You can manage or cancel your
auto recharges in your myZoi Account on your Mobile App.

myZoi reserves the right to accept, refuse, discontinue or cancel the auto recharge
service.

7.4 3R 3T “3fic! ReaTol Td §, Al STUY YB3 Hiarset Rarst o foTe 3Tt forT SIe SR
3TTP gRT IdTs 75 UHE I (oI HEIH P 8 7, 14, 28 TT 30 dRIG) TR B 3T
Aarsd Ramt & forw sifermfed e =ms forar Smum | 3ife) Remst He & T 24 T Ugd
MUY 3ifet feamst & forw =St foram S| SR 3y 3ifel st &1 Ude Ruiae 8l
ST g, ol 3BT 3Tt TS bad g1 ST, 3R 3! I I SAR BT 8N o
T 3TTP U =7 3el st 991 & forT ST a4 T 8|

3T U hEc W Je 3T foar a7 dis +f 3t fams wut ot o &= T&d 8 3R
HIARH AT 3ife] st 9e & Ue T Ugd AR 81T | SETERUI & faly, 3R 3TIehHT
3ffel el Hel @t 28 dRIG P UHc fovan SITaT ], df 31 3ifel Rars! Aega 811 9 2
a1 uga HiY ot 3 3ifel Al &1 I B b &, 5T AHS |, 5 HE I Bl 26
TR BT A BT g1, 3R 3MTUP I gU UHE BYS F 31 Pl 3ifcl fars ude
TS Ta| fhdT ST | 39eh! fUsa fahat +ft sifel Rt tHe o1 fvtrs =g e

S 3T 3ife) st e 3 w3d €, dl g 3FTa 3ife) Rt 9 & forg Rt smrde ik
YU D ARG & fea T Ppis W MRARFT w1 ot Sl | 3R 34 gevawd st
& forg it ot e 3 ara & 3R 319 S et Wiied 8, 98 311U g4 gU 0de
YT B HIT! T 3T H! | e g, O 8% Ue o1 aRig WR 3ifer s & o
3Y ST 3T C foraT ST, 98 e fohT T §8d ot b IAd UR SR gRT |

TR RS ot PHd It 3, PR 3 3ife) et &) ©1Hd §¢ Sl 8, @ myzoi 3!
P TG P SIHBRI ST 3R AT 3HTe) RSt e B TN B dg & al ot
3T 3HTel s aTe THHR Telas] &) WHR R JHd 3|

3{Tel ReET! sig g1 ad U 3MTq R F S § |1 31T 30 HeTsd U9 W 30 myZoi HTIC
T 31U 3ffe) Rarst Bt B a1 HOd HRIHA 5 |

myZoi 3iTel Farst I8 o TR B, 71 B34, §¢ B T HIA B BT AYBR 1@l
2!
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7.5 Once your payment is successfully processed, the Mobile Recharge service will be
provided. You agree and understand that myZoi only acts on your authorisation to send
the Airtime Recharge Credit and the relevant Mobile Operator shall be solely liable to
you and your Recipient, where applicable, for the provision of the services related to
the Mobile Recharge.

Occasionally, there may be a delay before the relevant Mobile Operator delivers the Airtime
Recharge Credit to the Recipient. We will send you a confirmation via the Mobile App
as soon as your transaction has been successfully completed.

Please ensure your Account has sufficient funds in order to process the transaction successfully.
myZoi and/or its service providers shall bear no liability or consequences related to the
provision of incorrect, inaccurate or false information by you. You are solely responsible
for any consequences related to the failure to provide correct, accurate, and true
information or the failure to correct such inaccurate information prior to final
confirmation.

7.5 3TYHT U YHAdgdsd TR 81 o1 & S5, mamﬁaﬁﬂﬁﬂa"rwﬁl&mm
& MR FAA & foh myzoi Rith TReTed Reirol S e 9om o forg ool Hepdl 1Y
HRT 8 AR &I Aiagd ifReR, S8 arLal, Wﬁﬂﬁﬁ?ﬁﬂﬁﬂéﬁ%%ﬁ
m@:mm%mq&mamml

Fl.HH, T&fa Aiasd SifRex & RIAR P TaRerzH R hige o # &3 8 Idhd g

S B 3D TTolaR THaargdd G181 ST, §H TS| Hiagd QU & SiRT U
FHHHA WOl |

PUYT UGH] X &b TToiaH bl TheiaTgdes TET 3 & T 310 e o H1opl T g |
myZoi 31R/41 3% WY WATSSR YS! W J T, Tad AT YS! BRI 37 J
TSI DI TG T Tdiol 7o) ol | Tal, Jid 3R Tt SR = ¢ I 9 IS fet
i =7cliol & fere Ryt amu fomieR 51

7.6 myZoi will not check the accuracy or completeness of the information or the suitability
or quality of the products and services offered by third parties.
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You must make your own inquiries with the relevant Mobile Operator directly before relying on
the Mobile Operator information or entering into a transaction in relation to the Mobile
Operator’s products and services referred to within the Mobile App. The Mobile
Operators are fully responsible for all aspects of their services.

7.6 myZoi STHGHR] a1l Te! € a1 T &, T Y3 UTe & fau T M ae 3R fay - 9el §
I HIeIC) 8, STD! Sfrd Tt BT

TEEd U0 H 9T TC MR HIRex & Mede 3R Afdw I oS fadt off eiotaem o wnfira
B ATHISIEA IR B FHBRI TR HRIHT B3 J Ugd, 30! e HfId diergd
S{TRER I ST S H-11 giTT | AT SffuRex 3o fdw & quft ugqsht & fa
T RE 4 oreR 5

7.7 Access to Mobile Recharge packages may be limited, delayed, or unavailable during
periods of peak demand, market volatility, system upgrades or maintenance,
communication system problems, or circumstances beyond our reasonable control. In
addition, the transactions may be delayed or unavailable based on certain transaction
conditions, including regulatory issues.

7.7 Wi (SIS, ATdhe # IdR-dGId, RReH IS AT He Y, R RikeH &1 Jaraf,
IR Seld I JIER & gTaTd J HiaTsd RaTe! Udbol B Tay Wi, 4% 3 a7 SUdsy -Tg! a1
Fhdl g | 3D 31elTal, Veied Hal Ifed o Clola’ 2dl b YR W hoiaRM H ol 81
Tl § A1 ST TE B qhd & |

8. Aani — Terms and Conditions

8 Aani — FH SR T
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8.1 This section 8 applies to you if you send or receive money thorugh the UAE Instant
Payment Platform (“Aani”).

8.1 T8 Ha=M 8 3T TR AN EIT & 3R 3T UAE SXC THC WWehiH (“Aani”) & TRT U
A AU & |

8.2 You can use Aani to send money from your Account, receive money in your Account and
to make QR code payments. If you do not agree with any of these Terms, you must stop using
Aani and unenroll via the Mobile App if you wish.

MY U SBT3 T UY Vo, 30 BbTc & U8 UM 3R QR IS THE B & ol Aani BT
AT PR AP d & | 3R 3T 378 I fhdt off Fom A ggad A8t §, ol 3T Aani BT
AT SI¢ PR ST IR 3R 3R 3ATT T8 ol AIFSd VT & WY FTRIA HR ST AT

8.2 All Aani transactions and services are governed by the Central Bank of the UAE (CBUAE)
rules, regulations, and guidelines, and myZoi reserves the right to discontinue Aani services in
compliance of these CBUAE regulations. Aani services are operated and controlled by Al
Etihad Payments, a subsidiary of the CBUAE and offered to the UAE market by participating
banks and licensed financial institutions.

8.2 Aani B T} TioiaR 3R |idq Jed S 31T & UAE (CBUAE) I Fiad, Ta=M 3R
MESArE & feud A Iadl €, 3R myzoi §7 CBUAE AR & f301E ¥ Aani Tfdq &g 3
BT SABR TG 8 | Aani TfdT DI CBUAE BT TfeTTST UL 31d TfdgTe IRy 3Hfuve iR
HAld A 8 R T UAE ATdbe T TIFERTAFAT S 3R AT38s BT RId SXIeRH
3R IR &

8.3 Aani is an instant payment system which allows you to
(i) send money to individuals and businesses,
(ii) receive money into your Account and
(iii) make payments from your Account using QR codes at participating merchants.
Currently, Aani only supports payment in local currency (Arab Emirates Dirhams —
AED) and foreign currency transactions are not supported. Aani payments can only
be made to Aani-registered beneficiaries.
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(i) AT 3R forei e &1 08 IS gha ©,

(i) 3T fBTSe H U UTYhd g 3R
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8.5 You must have an active myZoi account, valid Emirates ID or passport and a UAE-
registered mobile number to register for Aani. You must complete a one-time registration and
account activation process, including linking your Account to Aani. You will need to use same
mobile number to connect both your Account and the Aani account.

8.5 Aani & foTT IR B3 & folT 31mueh Uy U ufaed myzoi 3fbTde, dfers srRid o ot
URIOIE 3R UAE-XFSTRES HISTSd aR g1 AU | 3T Udh R ISR 3R B3
TFC R TR ORT &A1 817, Forad SO SBTSC Aani ¥ i 3T M § 1 MU
3T BTIT 3R Aani HBTIC GIHI DI HAdC B & o8 U & AIFTSd HeR ST HRAT
il

8.6 You may link multiple bank accounts with Aani, however only one account can be used per
transaction. By linking your myZoi Account, you authorise us to debit or credit your Account
whenever you use Aani services. You are responsible for ensuring your Account remains active
and has sufficient balance.

8.6 3MTT Aani & 1Y Pg S BTIC [Aidh B Tdhd &, Al 8 ¢IIaRH o forg Rt T
3BT STAATS fobdT ST b § | 3T myzoi BTIE feich HRab, 310 gH U8 PR d &
5 51§ 11} 31T Aani TfTT &1 ST 69, AN §H 31T 3BT3C I Sfde AT HSc HR D | T8
U] T 3MTUp] e & b 3uehT 3rbrde Ufaded 38 3R 9 ST Sad 8l

8.7 You may stop using Aani at any time and unenroll from Aani via the Mobile App. We may
also suspend or limit your Aani access if we cannot verify your identity or we reasonably
suspect misuse, fraud or illegal activity. We will inform you of such suspension or limitation as
soon as we can, unless prohibited by law to do so. Ending your use does not affect completed
transactions.

8.7 310 foraft 4 THY Aani BT STIHTA ¢ B Jobd © 3R HIGTSd UT & WIRT Aani I
TR B Jhd | 3R B 3MTUSH ! UgdH RIS a1 B UTd & T84 el STHTT,
RIS T TR-BAT AT BT X 1T &, T §H SMUBT Aani Taay Ieu's a1 farfiye off
FHR YDA ¢ | §H MU T G I7 foifiie & IR H Seg I Sleg, ga1ddl, oid aob & ST

ADDRESS: 15TH FLOOR, STANDARD CHARTERED TOWER, DOWNTOWN, DUBAI, UAE UNITED ARAB EMIRATES

UdT: 1531 a9, T SS AIes elar, SI3-eI3, gos, Ugad 3Re SATRTd Ygad 3R SR



Internal

FINANCIAL INCLUSION TECHNOLOGIES LLC

NI gAY TFAATISTST TATHHT

Internal

THTHA Y AATT B | SHUBT KA §¢& B I W 81 b CHolaR IR Dl SRR 78] gadl
gl

8.8 When you send money using Aani, you:
e Authorize us to debit your linked account immediately
e Confirm that the recipient details you enter are correct
e Understand that Aani payments are instant and usually cannot be reversed

If you enter the wrong recipient or wrong amount, we may not be able to retrieve the
funds. Recall or stop-payment requests are not permitted unless authorized by the
beneficiary and their bank; we will assist but cannot guarantee successful recall.

8.8 S8 31T Aani BT XA B U Hold g, dl 311U
o T MU o b T T SpTde A R S B B ollid ol &
o A BRA ¢ [ MU o UF aTd B fgeea Seli 8, 3 i @
o UTIAAE b Aani THC T BId & 3R SMHAR TR 3= aTUd -Tg! fowal ST Hawdl

3R AU TTAd UM ardl dT 7Tad IbH STad 8, df 81 bl & [P 87 OF 9uyg 7 o Ud|
SRR 3R 395 S B 3oiTeld & f81 Replal a1 Tiu-UHe Revee P goivid 81 8; 89
TGS Bl Afchd bl Repidd b1 TR T8l ¢ Abdl |

8.9 When someone sends you money through Aani
e It will be credited instantly to your linked account
e Funds received in error, fraud, or dispute may be placed on hold or reversed as
required by law or participating banks

We may temporarily hold funds if required for fraud or compliance checks.

8.9 TF B3 SHTUDI Aani & TRT I Nofdl &
o I8 qRd 3T fcieh fohT TTT SfbTdc U ohfSe gl Su
o TTE, ThTS 1 faare § fIQ the &) ST a1 HIFT o a1 Sl & fRTd ¥ gice IR Xl
ST bl § TT T forT off Tebel 3
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8.10 You can pay merchants or individuals by scanning a supporting QR code. When you
confirm the payment
e The amount shown will be debited immediately
e You are responsible for checking the amount and verifying the merchant or
recipient
e QR code payments through Aani follow the same rules as sending money.

Never scan a QR code from an unknown or untrusted source. QR code payment can also be
used for other services such as ‘split bill’.

8.10 3{TT T JUITST QR 1S b1 HIb HAC ATANT &l UHc HR Ibd g | e ST UHC B H

B

o QTS 7S I H qXd Sfae o

o 3{TUIHH IS B 3R Ae I UM dTd BT INWTS B & fore FiieR &

e Aani % WIRY QR P18 e T T NoM o g o ar 8ld g |
FHt 1} it 3o a1 HRIY & I 1o 1 A T QR PIS Wh-1 TP | QR DI THE BT EAHTA
FRete faer Sift qust wfda & forg off fpar ST wapan 2 |

8.11 You must ensure sufficient funds, accurate beneficiary details, and maintain confidentiality
of credentials (PIN, passwords, One Time Passwords, authentication codes and other
credentials etc.) relating to the Account and/or Aani. You are responsible for the security of
your devices and for all transactions made using your credentials. You must not share their
credentials or devices with third parties.

8.11 31U Tg UdhT BT BN b 3D UMY HTH ! s B, SRR &) I8l TRl 8,
3R SBIIT 3R/AT Aani T IS e R (PIN, TIITS, 9 12H UMds, J1AfRHIH HIs 3R
T H SR TRE) DI Hiba R a8 T | 3T 30 fSargy &1 Raiie 3R 3o
PSR BT AT HRP (BT T e gioiaRr & e SieR 81 3iue) 3% e RE
7 fEars ¥ urdf & 1Y IR g1 HA MRT|

ADDRESS: 15TH FLOOR, STANDARD CHARTERED TOWER, DOWNTOWN, DUBAI, UAE UNITED ARAB EMIRATES

UdT: 1531 a9, T SS AIes elar, SI3-eI3, gos, Ugad 3Re SATRTd Ygad 3R SR



Internal

FINANCIAL INCLUSION TECHNOLOGIES LLC

NI gAY TFAATISTST TATHHT

Internal

8.12 myZoi may charge a fee for use of Aani services, with prior notification to you as per
applicable laws. We may update such fee from time to time, with prior notification.
Such fees will also be displayed in the Schedule of Charges on the myZoi website
(https://www.myzoi.com/fees/).

8.12 myZoi, AR BT b IR HTUD] UEa F TAHR Aani TGS b ITHTA & oI B
A IHdl 8| 89 THI-THY TR U T T T8 B B 3USc B Jbd o | T B myZoi

aamsz (https://www.myzoi.com/fees/) RIS & @@'ﬂﬁ Hoft ﬁ_‘@ﬂ'ﬁc GlTQTﬁ [

8.13 Aani payments may be subject to daily or per-transaction limits as determined by myZoi
based on regulatory guidelines. Such limits may change from time to time, and we will inform
you of such limits before you transact through Aani.

8.13 Aani UHc W[HeX! MESATSY & SHTYR TR myZoi GRT 4 H1 15 Sait IT 8 S ola=
fifire & 31t 81 Hepa & | U} Rifre THy-9mg IR 98 I 8, 3R Aani & FIRT Choar
P A UG §H MU U forfire & IR & Far S|

8.14 Service availability may be affected by technical issues, planned/unplanned downtime, or
factors beyond myZoi’s control. The Aani platform is provided “as is” and at the customer’s
risk. myZoi makes no warranties regarding uninterrupted or error-free service.

8.14 T4 P IUARIT TR Clond e, WIe /3 TS SIS, T myZoi & Held
B I Iole] F 3RR TS HAT 8| Aani WEHIH “SIGT 8§ 391 3R e & Rep | fear
STAT 8 | myzZoi fSHT SabTae a1 famT Terdt areft Ofidg & SR A IS aRcl Tei ear g |

8.15 myZoi is not liable for delays, failures, or losses arising from such events or from
erroneous transactions due to customer error. myZoi’s transaction records are conclusive and
binding. If a payment fails due to system issues, we will reverse it automatically where
possible.

8.15 myZoi Ut IcI31 T I dTel o, BieRR, A1 JHAM T HeHR D1 Tefdl o gU Tad
TR & fore foTeR 181 81 myzoi & gioia’ Rabls ads 3R A A® § | 3R
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Rren ot feamdl &1 aolg W BIs UHc Bd 81 STdT 8, ) 81 981 db 81 Ib 39 3icrafedma
Y HR T |

8.16 We use your information only for:
e Processing Aani transactions
e Security, fraud prevention, and compliance checks
e Improving our Services

We follow UAE data protection laws and only share your information with participating
institutions and regulators when required. Please refer to our Privacy Policy for more
details (https://www.myzoi.come/privacy-policy.).

8.16 BH TS SIFHR BT SWIHTS Rt 39 HTHI & Al Hd &

o Aanimﬁmm

o RERE, ie q §d6, 3R HRAHd dh

o 3T GG P IGR ST
B UAE & ST U1 STHI o1 HIFd & SR MU ! STt Rt sRevd Us WR gt fewan
T T SHTIRA SR WA & 1Y AR B & | GT TSR P o7 Hoam gHRT urgadt

qiferant (https://www.myzoi.come/privacy-policy.) |

8.17 Disputes related to Aani should be raised with myZoi and will be resolved in accordance
with the dispute management system established by CBUAE.

8.17 Aani T SIS 3RTS myZoi & TTY I3TY ST ALY 3R I8 CBUAE & Y 71T fExze
Ao Rey & f3are ¥ gasman Se |

8.18 If you notice a transaction you did not authorize, please notify us immediately.
We will investigate and keep you updated. Refunds or reversals depended on:

e The outcome of our investigation

e Central Bank regulations

e The policies of participating banks

We may not be able reverse transactions caused by:
e Incorrect details entered by you
e Scanning fraudulent QR codes
e Sharing your credentials with others
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8.18 3R U] B3 T TR o R o siriet 18 b 2, af uam &8 qid
gdmd|
TH I B 3R 3MTU 3use QT | Rivs a1 Rada s adl R R ad &

o TURI S &I Aol

o Jcdd®d & aw

o YN TH O Sobl b1 UTfert

TH S golg] U 811 aTdl S’ &1 Rad el H U
o 3MTUSP gRISTel T8 TAd STBRI
o  HRATYS) AT QR IS Th HIAT
o 3O hS R GERI b 1Y YR HAT

8.19 We may change, suspend, or stop Aani at any time if required for:
e System upgrades
e Security reasons
e Regulatory requirements
e Commercial or operational needs

8.19 3R 9 g dl g4 fordl) Y TH Aani ) §cdd Ybd &, TS B bd § T §g P
W%

o RIeusms

o R HRU

o HARMT TT TR T

8.20 If you have any queries, concerns, or grievance in respect to Aani, please refer to the
complaints section in 19.4 of these Terms.

8.20 &Fa%f\anﬁaﬁﬁ&maﬁéwﬁmmﬁw%ﬁrmsqﬁ% 19.4 ¥ RI®rd
IR < |

9. FEES AND CHARGES

9. Yo IR YUR
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9.1 We shall be entitled to impose fees and charges for the Services that you subscribe to. We
will deduct the applicable fees and charges (including all government taxes) from your Account
when you use the Services or in such other manner as communicated to you from time to time.
The fees as applicable from time to time shall be detailed on our Website and Mobile App, or
as communicated to you from time to time including by way of SMS or push notification.

9.1 §H 3 Harsfl & ol e 3R THUR T & HER Gl [oHhT 3T TE=Idl ot 6 | 91d
3T T3 BT TN B & T THI-THT TR 3D Gfrd [T T ot s adics 4 g4 3
3fPT3C ¥ AN Yeh 3R THR (T TWBHRT o1 Wigd) Bic o | JHI-THT W AN 84 ardl
I[ed TURT JaNTEe SR AERd U IR AR 9 3T S, a1 Touaesy a1 gR1 SR &
SRTYHY-HY TR 3UD] FdTd SITE |

9.2 The fees and charges paid to us are non-refundable and our records on the fees to be paid
shall be final and binding.

9.2 §H YA T TTU Yewh 3R YT 9109 gl fh T ST 3R YT for g oA aTel Yoo IR
AR Rpie sifam 3R STeaaI i |

9.3 We can change these fees and charges at any time, by providing you with 60 calendar days’
notice via SMS, through a Mobile App notification and/or via such other means as we
determine. Your continued use of the Services shall signify your acceptance of our updated fees
and charges.

9.3 B 3D THTHATY GRI, HIaTSd QU TG o AIeqH U qU/31Ual gAR gRT Fefa

3T AT ¥ 60 Hatex [l BT AT UeH &, [t +ft I77 37 Yool 3R TURI &1 ded

gma%% Ja13ft FT ST FARAR YA AR SR Yeib! 3R TURI DT 31T WP I
|

10. COMMUNICATION
10. laokn

10.1 By accepting these Terms, you hereby request and expressly authorise us and our
employees or agents to communicate with you, and accept instructions from you or with your
approval, (i) on the phone number you provide to us; (ii) in writing by email or at the address
you have provided to us including through your Account, Mobile App or otherwise; and/or (iii)
any other mode and form as may be determined appropriate by us from time to time.
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10.1 39 /df I WIDBR BT, T &H IR TAR HHIATRY! TT Tolel Bl TIY TG H & fag
SRIY PR & AR T T Y HUFHd HRd 5, 3R ST T MUDHT Aol § Few WHR Hd
T (i) 3MUP gRT B8 UGH fhT U BF AR WX, (ii) S0 gRT ol &9 & 91 319 gR1 g8
fRu U yd W, o 2 Wia, Aiargd U a1 3T M 8; SNR/AT; (i) DTS 37 Il
3R URSY O HY-THY R g9R gR1 3fd Rufia fear smasar g1

10.2 By engaging in communication with our representatives via telephone, you provide your
consent for the recording of all such telephone calls, for any purpose deemed necessary. This
consent is granted in accordance with applicable laws. The records of these communications,
maintained by us, shall be considered conclusive and binding evidence of both the nature and
content of said communications.

10.2 THIBIF o T1HH ¥ gAR YA & iy ddig T A gy, U SRl JHg S
ara fpft ot Seza & forw U1 @uft eefiwia il ot Repife & forg sroeit Tedfa v #va
€1 U8 YEHI AN BTl & TR <) 71 B 1 TAR gRT SRIEd 37 JaTe) & Repls &1 I
aTe &1 UHia SR AU I &1 (0T TR STEdRY T1ed /T SIe|

10.3 You confirm that any instructions or approvals you give are valid and binding, without
needing additional verification. However, we might choose to confirm instructions or approvals
from you if needed.

10.3 31U g8 HRd § fs 3imaeh gy fean man &1 ot Fd=r an srme sifafved T &t
SRERd o ToT aY SR STEABRI 5| BT, Al SR 1 dl o1 SO =T a1 e &t
I HRAT T THA B |

10.4 You must immediately notify us of any changes or updates to your mobile number or your
contact information. You can do this through the Mobile App.

10.4 3TYSHT 3T HIETZE R AT Ut HUDh SHBRI A fpa ot gaara a1 3use o IR H g6
I YR HAT R g | T 31 HeTd QY & SR R I 3 |

11. PERMITTED USE OF MYZOI WEBSITE AND MOBILE APP

11. MYZOI J99TSC TR HISTSd QU BT SHf U ST

11.1 You may use the Mobile App solely for your own use and subject to these Terms.
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11.1 3T HISTSE U BT YN hadt 30 ITIANT & fo1U 3R 371 A & i R I 2

11.2 All content, data, design, information or other materials available on and underlying the
Website and Mobile App (collectively “Content”), including but not limited to software
underlying the Website and Mobile App or which are required for accessing or using the
Website or Mobile App, images, text, layouts, arrangements, displays, illustrations,
photographs, graphics, audio and video clips, HTML files and other content, logos, trademarks
that may be used on the Website and Mobile App are the property of myZoi and/or its licensors
and are protected by copyright and/or other applicable intellectual property right laws.

11.2 dS9TSC R Aasd U0 (AHfe® ©U ¥ “fawd-ax) § Juasy iR sfdf-fed qeft wmh,
ST, feuga, IHeR a1 3 Ireh, fod devrge iR Higd U0 & Sidffed AIdeddR
M §, Al 51 aob AIfid et § 1 o deue d Ugan a1 YaiT & fore sRest § ar
AeTEd U, fom, uTe, eiae, Jaw, fEua, fomun, awdiy, Urfthan, siffedt iR difeat faa,
HTML WIS 3R 30 AT, @I, SSHTE off dadTse 3R HiaTsd U9 TR YA fh off 9ehd
€ myZoi B YU & qUT/37AT THD ATSATDH! HIARTSE TUT/AYAT 3T AR SfGd JueT
HTYPR BT gRT IIEA G|

11.3 You are not permitted to copy, reproduce, scrap, publish, perform, communicate to the
public in any manner whatsoever, transmit, sell, license, distribute or transfer in any manner
whatsoever, adapt, modify, translate, disassemble, decompile or reverse engineer, create
derivative works from, or in any way use or exploit the Website, the Mobile App, the Content
or any part thereof. You shall not remove or obliterate any copyright, trademark or proprietary
rights notices from the Content or the Website or Mobile App and shall reproduce all such
notices on all authorised copies of the Content. Any use of the Website, the Mobile App and /
or Content in violation of these Terms may violate copyright, trademark, and other applicable
laws, and could result in appropriate legal action.

11.3 310! felt 2t &7 § I 3, I U 3, THY 6, TP P, WW
ST ¥ HATE PR, TR FR, S, T o, faaRa ax EIT CIIHR B, SIH I
DA, AN DA, TG DA, AT D, |s<:r>u|sc1 H a1 R SoNIR, devTse,
TaTSd QU At a1 39 et o e O g S a1, A foedt +ft kg Swam an
Y01 63 P SHIS 81 & | 3T ARt a7 dedrse a1 /Aiarsd QU ¥ frdt sidiRTge, TsHTdh
7 YT T BR Aifeq oY el gergw o firend ok qrft &t it aifdied ufedi R U@
T AT I: TR B | S Ml b ey | daIge, HITgd UT al/Siial Il Bl ol
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12. REPRESENTATIONS AND WARRANTIES

12. Ufaffda iR ard

12.1 You represent and warrant that you will:
12.1 319 UFATTRIE PR & SR TR ¢ & b 3ima:

a) not use the Services, Website or Mobile App for any illegal or unauthorised purpose or in a
manner that could damage or cause risk to our business, reputation, employees, customers of
myZoi or any third party;

Q) ot oft 3ray a1 S d Ie=a & forg o1 T8 akites 3§ Farsfl, J9wmge a1 Hiarsd UU &1
TN T61 1 ol AR AT, UTAST, HHATRAT, myZoi o ATEH! AT fdrdl IR U&f Pl T
UEdT Tebdll € IT SN Vel bR bl &;

b) not do any act which will cause you or another party to breach these Terms;

&) VAT BIs B T8t S o 3Mueh! T foblt 30 Ui 1 39 af bl Seaio BT US;

c) comply at all times with all applicable anti-corruption, anti-bribery laws in the country where
the Services provided and in the country in which you reside;

T g <=1 B Jard ueH BT ol € oiR O 3 H og 8 d B, a8t gt A yyreR-faRieh,
RyA-faRIe BT 1 5 I SUT B,

d) not create more than one Account;

) UH T 34 JIaT Tal §E;

e) not introduce into or through the Website or Mobile App any computer virus, ‘Trojan horse’
worm, logic bomb, malware, or anything similar the purpose of which is to disable a computer
or network or adversely affect its performance;
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%) A9TZC I1 AaTed U0 H 1 39 ATead ¥ i Hi e arRd, ‘gioH g1y 9H, affoid
0, AR, 1 T $© o U1 81 B o IE-9 HER A1 Aead ! e ST a1
I YSH WR Ufded THTd STeHT 8l

f) use the latest virus scanning software and take other reasonable precautions in respect of
the security of your device when accessing or using the Website or the Mobile App;

T) TATdH aTaRY BT AR ST SUGNT S 3R JquTse a1 HidTsd QU 0 Uga- a1
TN DHRd G0y 30 fSa1ey &t gRafm & Yoo § 3= 3o Araert ad;

g) not infringe our or any third party’s intellectual property rights; and
i) gAR 1 Tl R U8l & SifG e Yuar el &1 Ieadd gl Bl; 3R

h) cooperate in any investigation conducted by us in relation to the Services or any breach of
these Terms.

) qarsii a1 349 fAaH & Ieaiod & Gee H gAR gRI ! TS fadt o S & IganT &t |

i) If you complete onboarding via the Mobile App on or after 10*" July 2026, you represent and
warrant that, at Account opening and at all times thereafter, you do not hold any other active
current or savings account with any bank in the UAE. myZoi may, at its discretion and upon
prior notice, suspend or close your Account if this is not the case.

i) 3FR 3T 10 TS 2026 HI AT ISP dIe HIETSA QU ATHSITST I HRd €, T 319 T8 Fard
8 SRR 2 7 b SrepTde Wietd gHg 3R 3T a1e it oft, simaht uae & bl st b &
PIs QORI Ufaed HC AT U SPBIC ol & | SFR YRI5, W myZoi ST Tl & SR Ugd
B G IR ATUDT SPTSC TS TG R Thell

13. REPORTING SUSPECTED FRAUD, UNAUTHORISED PAYMENTS, STOLEN CARD, MOBILE
DEVICE

13. AT YRATeS!, SMfAFHd YA, IR gUFIS, HESd fSarsd & RUIC H=AT

13.1 If you suspect an incorrect, fraudulent, or unauthorised payment or transaction has been
made using your Account, please contact us immediately by calling our call centre using the
information provided in Clause 17.4 (Complaints, Customer Service and Communication
Channel) of these Terms. We will make every effort to provide assistance and resolve the matter
as far as we can.
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13.1 IS 3TUD] T<E ¢ [P 3P BT HT TN b s Tad, YRS, 1 SHfIHd
YT a1 TG a1 TT 8, O U1 w6 17.4 (RIeTId, T8 4l 3R JaR o d) & &t
TS SHB R BT TN HRh GAR DI T TR DA B Jid Y YD 63 | §H g b THd
BT TETIT U™ - 3R HIH DI A BT g HT T H¥l |

13.2 If you believe you have lost money as a result of a fraudulent, unauthorised payment or
transaction, or other criminal activity on your Account, we may ask you to provide more
information for us to assess how the losses have arisen and who is responsible. If we ask you
for such information, you must provide it as soon as possible in all circumstances. We will try to
help you recover the funds, but we will not be liable for any loss you suffer.

13.2 TS 3T THA © b 3R (U 3pTde T GRaTeSY, SAfgd YT a1 a-eH, 1 3=

TR TTfafd o UGy 0 W faan 8, T 89 31U} I8 SHTH T o & fog S1fidh

TSR UaH & & o7 o Tahd § b JHaH &d g3 § iR ®IF Siier g1 afe gq

3O U TR AT 8, A 310! 38 B 8Tel & GUT=ie U ST 81T | 89 FRIR age

%&gﬁﬁmwaﬁrmﬁﬁﬁ%waﬁaﬁw W JH I & fofe g9 FaRard
|

13.3 You must immediately notify us of the loss or theft of the Card by calling our call centre
using the information provided in Clause 17.4 (Complaints, Customer Service and
Communication Channel) of these Terms. In case of a lost or stolen Card, a replacement Card
will be issued only upon your explicit request. You acknowledge that it is your responsibility to
initiate the request for a replacement Card.

13.3 3MTUP| 3G 17.4 (RIBTIG, AT a1 3R TR od) H <l T2 TSR &1 TR Hb
IR P YR IR B PP HIS & W@l o JT AR B BT e JaT &1 ol § | HT1S @
S A1 AR 1 S & RUTT , 3idh WY SRIY TR 81 WiaRATI BTSSRI {631 S| 319
PR P g b TR BTS & T SR B UG BT 3MUD! oG 5|

13.4 In the event of fraud, loss or theft of your mobile device or the sim card used in your mobile
device you are obliged to immediately notify myZoi by calling our call centre using the
information provided in Clause 17.4 (Complaints, Customer Service and Communication
Channel) in order for myZoi to freeze your Account. you will indemnify and hold myZoi harmless
for any losses, liabilities, damages, costs, expenses arising out of or in relation to myZoi freezing
your Account, pursuant to your notification, as described above.
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13.4 YD AGTsd (S 1 3MUS AaRd fSasg H yanT feu 7w R &1 &) drany,
SR AT o U A 3T 3rg=de 17.4 (RrpTord, g AT 3R FAR Aa) B Y 118 SIFeRY
BT TRART R GAR DI X IR BHId B g myZoi DI Gad B & [T S € | b myzoi
3{TAd HPHTIC BT YANT G B ¢ | 3T &g BT 3R myZoi B Ics B |

ST 3R aftfd §, Sue! SRR & SR, myzZoi GRT MU SHISC BT YN 8 B
I B aTal AT I TR fopedt oft e, SRy, &ffdl, AT, T & foe giFRfgd 5|

14. DISCLAIMER OF WARRANTIES

We provide the Services and our Content, “as is” and “as available” without any warranty or
condition of any kind, express or implied. myZoi, on behalf of itself, its affiliates and its licensors,
disclaims all warranties of any kind, whether express or implied, relating to the services, our
Content, or the Website, including implied warranties of merchantability, fitness for a particular
purpose, quiet enjoyment, quality, accuracy, title and non-infringement, and any warranty
arising out of course of dealing, usage, or trade.

14. IRICT BT SRATHT

T JATY 3R T fave-ag, SRt B+ 3T SRt Sueied 8+ YR TR a1 ot aredt ar fart
YhR b e a1 TR T & U DR & | myzZoi, WY B 3R W, 39D TgdINAT 3R 5P
argIgerdrei @Y 3R , Yarafl, gHR} fawa-a¥g, a1 deurse ¥ Taifta feh oft R @t et
IR Y SRATHR HRT 8, I8 I8 o 1 (Afed 81, s 3, Jores, e, e ik
TR-IeYH, 3R SIdeR, IUUNT I1 AUR & SR I0F g4 aral fedt +f aret afga
ARG o] fAfgd IR, fh faRiy 3239 3 fore Sugedan, ridar i g1

15. LIMITATION OF LIABILITY

15. GIRIa 1 T

13.1 We will not be liable to you or any third party for any loss or damage (including special,
indirect, incidental, consequential or punitive damages) arising directly or indirectly from your
use of the Services, our Content, or use of the Website or Mobile App.
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15.1 §H 3D Harefl, gART fAvg-a¥q, I1 deH1SC AT HITS o TART YA AT UL &Y
Y I g arcil fobdt it g1i= am affer (a1, srorced, 3ires e, TRumHt a1 8T &ffd Afga)
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15.2 For the avoidance of doubt, you shall be fully liable for all losses, and damages arising from
any Funds Transfer which is authorised using your PIN and/or Payment Card, unless you have
notified myZoi in writing or through such channels which myZoi makes available expressly for
such purpose that your PIN or Payment Card has been stolen or compromised. If you disclose
your PIN to any third party, or if you fail to safeguard and protect your PIN and/or Payment
Card using reasonable care and as a result your PIN and/or Payment Card are used by any third
party to authorize one or more Fund Transfers, then to the maximum extent permitted under
applicable law, you will indemnify and hold myZoi harmless for any losses, liabilities, damages,
costs, expenses and charges arising out of or in relation to any such Fund Transfers until the
earlier of (a) the time when you change your PIN, and (b) the time when myZoi receives a
notification from you that your PIN and/or Payment Card have been compromised or stolen.

15.2 W g U §9 & 1T, 3170 370+ U qu1/314dT YT TS B1 TIRT HRdb SHfUPHd fara off
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15.3 We will not be liable for any loss (direct or indirect), whatsoever incurred by you or any
third party in connection with the Services where we are required to act in accordance with the
laws and regulations in any jurisdiction which relate to the prevention of money laundering,
terrorist financing or the provision of any services to any persons which may be subject to
sanctions.

15.3 BH 37 areil & ey H 3aeb a7 fodt R ver gRT i 7w fph oft Jovamr (wreer o
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15.4 You shall be liable for the losses related to any Funds Transfer where you have acted
fraudulently or are otherwise in breach of these Terms.

15.4 37 {5 +ft s TR ¥ el THaH & g SwRerh 8 STet omue diarast @
1 fora 8 TT 37 39 X1dl b1 Iociy fhar gl

15.5 myZoi shall be responsible for any unauthorized transactions in connection with your
Account, up to the limit of the transaction's value, except in instances where you have acted
fraudulently or are otherwise in breach of these Terms, specifically your obligations as outlined
in Clause 4.3 of these Terms that refer to your responsibility for safeguarding the security and
confidentiality of your Account.

15.5 myZoi 3{T0d MHISC b A& T TH-¢- & Hod &1 AT adb [T off 3FRIpd d-a &
fore fordieR g1, Ryara 39 Aal & S8t ST URaTerS! o S fohan & a1 3 34 fadi &1
ITIT PRI 8, AT T 31U 1l & SR Sl 36 4.3 A Sfcarad & 1 3 fFaw
ST 3MTU% SHBTIT BT YREM SR MR B YREM & T 31! iR &1 I dd 5 |

16. INDEMNITY

In addition to the indemnities provided above, you will defend, indemnify, and hold us harmless
from and against any and all claims, losses, expenses, demands, or liabilities, including
attorneys' fees and costs, incurred by us in connection with any claim by a third party arising
out of or in any way related to: (1) your use of the Services, our Content or the website or
Mobile App; (2) your violation or alleged violation of these Terms or your violation or alleged
violation of any applicable law; (3) your infringement or alleged infringement of any intellectual
property or other right of any other person or entity; or (4) relying on the information and
documents provided by you. You must not settle any such claim or matter without our prior
written consent. We reserve the right, at our own expense, to assume the exclusive defence
and control of any matter subject to indemnification by you, and you further agree that you will
cooperate fully in the defence of any such claims.
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16. &fagfd
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17. TERMINATION AND EXPIRY

17. fARf&Ie=0r 3R |

17.1 These Terms are binding on you from the time you use the Services and will continue in
full force and effect until terminated in accordance with these Terms.

17.1 3 U9 3Muds gRT Aa13ff BT IUTRT B S IHT J g1 31U N TRy § 3R 39
el & SR fRE 8 0 I arehd SR THTd O ORI g1

15.2 We may terminate these Terms and de-activate your Account immediately by notice to
you via SMS or push notification via the Mobile App if (1) you are in breach of these Terms or
any applicable law or regulation; or (2) we reasonably believe there may be financial crime risks,
potential fraud or illegality in any transactions relating to your Account; or (3) where you are
no longer employed or where the employer is no longer availing payroll services from myZoi;
or (4) in accordance with any applicable law or regulation; or (5) if your Account is deemed
inoperative by us as a result of no transactions undertaken on the Account for 90 calendar days.

17. zmavﬁaﬁwmﬂﬁ%’sﬁ?&mﬁsmsmWQq$a&qqm:ﬁﬁm
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Frrd T PR & T TR TR 318 myzoi TT AZUE BT SRR § Rt afda
T ABE; (4) TS WA SR & I SHRT AT WA 81 ST € 4 (5) fomdt
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17.3 In addition, we may also terminate these Terms and de-activate your Account for any
reason by giving you 60 calendar days’ notice or such other appropriate time period, via SMS
or push notification via the Mobile App.

17.3 39 SATd], §H 7 (g &) R 1t R e § SR [l M HRUT Y Suah! 60 et
& o1 Aifew a1 Wt o= Ifaa THamafy, THuHTy & Wiy O 91 9idgd U0 gRT gl
SR TR 3D HBIIC B FSHT HRTHd ¢ |

17.4 Upon termination, your right and license to access and/or use the Website, Mobile App or
avail any Services immediately ceases and your Account will be deactivated.

17.4 TR 81 W, d99TSC, AIETS U ddh URIY qUT/314dl JINT = 1 fopdt o Tar o1
%WWWW@TWWW@W@TWWWW
STE|

17.5 You may terminate your Account at any time by notifying us in writing via email, Mobile
App, by calling our contact centre or by such other means as notified by myZoi.

17.5 3170 fpit off T 5§01, HISTSd U & H1egH ¥ faiRad =0 J Jferd b, §HR YU
&G IR DI BID AT myZoi GRT TG TH 3= ATEHT F S(UAT SBT3 THI HR TP ¢ |

17.6 Following the closure of your Account, all undisputed amounts in your Account will be
refunded to you. In the event that an unclaimed balance remains subsequent to your Account’s
closure, you will need to contact us to initiate a request for fund withdrawal.

17.6 3T BTIC §¢ 1 & d1G, TP 3fbT3c bl H tfaarfed IRMT 3P amug H
2 STt afe S SfeTde & § 811 & &g Y gaT 7 1 T8 91! IBH Y I St @, A
YD s BT o fTU SIRTY B U5d - o 7T §HY HUDh HRAT BT |

17.7 We will not impose any closure fee on your Account.

17.7 B9 3TUP 3BT TR HIs THU e a! TG |
18. COLLECTION USE AND DISCLOSURE OF YOUR INFORMATION
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You consent to, and shall procure that all relevant individuals whose information has been
disclosed to us by or through you (collectively “Relevant Individuals”) consent to, our
officers, employees, agents and advisers collecting, using or disclosing such information
relating to you (and the Relevant Individuals) including details of the your Account
information to any third party solely for the purpose set out in our Privacy Notice, or as is
otherwise required or permitted in accordance with applicable law.

18. 3P SIBRI BT TUGUT, IUTNT 3R Yh e 1hRuT
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19. GENERAL PROVISIONS

19. HHI-Y UIdYT

19.1 Retention

We will retain your information in accordance with legal, regulatory, business, and operational
obligations as set out in our Privacy Notice. We recommend that you securely retain all
correspondence, including account statements and other related documents received from us.
Itis your responsibility to keep such records safe and accessible for your own records and future
reference purposes.

19.1 HAYRUT

B 3T STFGRI S FART Mu-radt a1 § Fuikd S, Fames, seaiis sk
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19.2 Statement and Records
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We will issue you with a statement of your account via the Mobile App. Please note that you
are responsible for checking your statement for errors. If you find any incorrect or unauthorized
transactions on your statement, you should inform us promptly by requesting a call back
through the Mobile App. If you do not notify us of any errors within 30 business days from the
statement date, we will consider the statement as accurate.

19.2 faaror 3R fRap1S
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19.3 Regulatory Framework for Service in the United Arab Emirates

You understand that we are authorised by the Central Bank of the United Arab Emirates to
provide the digital payment services in accordance with the Central Bank’s Regulatory
Framework for Stored Values and Electronic Payment Systems (“Framework”). myZoi is
operated in accordance with the requirements of the Framework and is bound to comply with
the terms of the Framework, which in turn will affect your use of the Services. For example,
under the Framework limits are placed on: i) the amount that can be funded to your Account
per month; ii) the amount that can be held in your Account; and iii) the amount of each
transaction you can initiate using the Services.

19.3 Igad 3RS SR T Fa1 & g e thaas
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19.4 Complaints, Customer Service and Communication Channel

If you have any queries, concern, or grievance in respect to any Content, information, or data
on the Website or Mobile App or in relation to the Services, please contact us at
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ask@myzoi.com or by calling our dedicated call centre at 800 69964 within UAE (free-of-charge)
or +971 800 69964 outside of UAE (charge applicable) or by requesting a call back through the
Mobile App. You may also communicate to us in writing to the following address:

19.4 TYrpIId, TTE e AT 3R TIR T

gie dedIse g1 Hidrgd QU WR 7 Jarell & Jay H bl fawg-asq, a1 a1 $e1 & day o
30 U1 1s vy, ffar a1 Remd g, ?ﬁmmask@myzoi.com TR I gAR JAfdd sia
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Please refer to our complaint procedures available on our Website for further details of our
complaints management process.

ORI Riebrrd Ueie= ufthar o 31fties faarur & ot $udm gURT dadige W Iudsy gaRI
Rrerad ufhanst o1 3 |

19.5 Language Translation Disclaimer

19.5 HTHT 3{IdTE SATHRUT

We may offer translations of these Terms in your local language to promote financial inclusion
and and to assist you in understanding them better. However, it is expressly understood that for
legal clarity and consistency, the English version of these Terms shall be considered the final and
binding version. In the event of any discrepancy or conflict between the English version and a
translated version, the English version shall prevail. By agreeing to these Terms, you recognize
that the English version is the official and legally binding expression of the Terms that govern our
relationship.

foiia qHTaTH &) FTaT 37 3R I8 9EdR &1 A YA H 3MUS! Jerdl #3- & fau gx
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19.6 Sub-contracting and Assignment
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19.6 IU-3T8Y 3R Y&t

(a) You acknowledge that, to the extent permitted by law, we may assign, sub-contract,
delegate or otherwise transfer the benefit of these Terms or any of our obligations under them
to another party without your consent.

(Q) 3T WHR B § [, B GRT STAT AT A, §H 3D TgHfd o fo1 34 Fawi ar
I Sfaid gaR foreht Ht I &1 ary foreht 31 Ut &1 qUg o Tahd 6, JU-IJaY IR
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(b) You cannot assign or otherwise transfer these Terms, the Services, or any rights hereunder
to any third party.

(&) 3ma 37 o, Jaref, a1 s 3iafd fpdt +ff SifIeR ) frdt dieR ue &t fRfdy o
TR T8l R AHhd g |

19.7 Force majeure

We shall not be in breach of these Terms or liable for any failure or delay to perform any of our
obligations if such performance is prevented, hindered or delayed, in part or entirely, by any
event beyond our reasonable control, including without limitation, fire, flood, explosion, acts
of god, terrorist acts, civilcommotion, strikes or industrial action of any kind, riots, insurrection,
war, pandemics, acts of government, acts of third parties beyond our reasonable control,
security breaches, power shut down, faults or failures in telecommunication or internet services
or unauthorised access to computer systems.

19.7 SYITRIA g1
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19.8 Safeguarding your Account balance
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We will safeguard any balance you maintain in your Account by ensuring that: (i) your money is
not commingled at any time with the money of any other person; and (ii) safeguard your money
against the claims of other creditors of myZoi, in particular in the event of insolvency.

19.8 3{TUch 3{HTIC DI QY TR 1 & AT
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20. Governing Law

This Agreement shall be construed, interpreted and applied in accordance with, and shall be
governed by, the laws the Emirate of Dubai and (to the extent applicable in the Emirate of
Dubai) the laws of the United Arab Emirates and the courts of Dubai shall have exclusive
jurisdiction to entertain any dispute or suit arising out of or in relation to this Agreement.

20. YT BT
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21. DEFINITIONS SECTION
21. GRYTYT S{URT

Account means the digital financial account that stores electronic money and is created by you
on the myZoi App to use the Services .

fprde &1 oY fEfored faTia sipTde @ S Saiacie U TURId Pl & SR Jarsfi &1
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Airtime Recharge Credit means the value of airtime purchased by you and credited to a
Recipient’s mobile prepaid account to recharge and avail of the Mobile Recharge service.

TEReTsH RaTst $hfge BT Hqad § 3Mud gRT BRIGT 97 TIRETH &1 Yool 3R AT Raref
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Application Marketplace means application marketplaces such as Google Play Store, Amazon
Appstore, Huawei AppGallery, Apple App Store, and such other application marketplaces that
we may use.

URTh M AT ey 1 3 § TRIH M HIdh ey oY THTd W ©R, 3ul- U0 ©R, §ds U9
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ATM means automated teller machine(s) which may be used to withdraw money from your
Account using your myZoi Debit Card.

TEIUH BT A WAIed R AR § et SUTNT 3P myzoi Sfc HTS BT YA HR
3T \Td T U FepTa & fore fovar s awar g1

Bundles means a set amount of data for use on mobile devices to access internet content,
airtime and more and which is offered by a Mobile Operator in accordance with its terms and
conditions.

§Sd &1 qdad ¢ HIeRd fSargy IR WA & ol Se1 1 U ag A7E, S $exe diee,
TIRersy 3R W 95 8 ey a1 o 9% 3R St U AieTsd HTRex 30 oRi U8
HSIYY P FAE I A3 |

Fund Transfer means an instruction to transfer money from your Account to a beneficiary.

g TR BT Hads 30 a3 fordt anmeif o) 98 eiqms a1 e 3|

Licensed Financial Institution means financial institutions licensed in accordance with the
provisions of the Central Bank Law, to carry on a licensed financial activity in the UAE.

AR BIRARMW KGR T Addd § ded §F df & HaH & AR dgas
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Mobile App means the mobile application belonging to us which is developed and designed to
run on various mobile operating systems, in order to provide the Services.
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Mobile Operator means the international mobile telecommunications network operators who
offer Airtime Recharge Credit and Bundles.

AR IR HT AAAS § e AR CHBH BT Headh JHoReR off TIRSZH
feamst shige AR Tsad B

Mobile Recharge is one of the services offered by myZoi that facilitates the purchase of
domestic and international Airtime Recharge Credit which may be used to purchase
multiple services offered by the relevant Mobile Operator such as SMS, Bundles,
domestic and international calls
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myZoi means, a company incorporated in the United Arab Emirates with and having its principal
place of business at 15th Floor, Standard Chartered Tower, Downtown, Dubai, UAE.
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Payment Card or Card means the myZoi prepaid or debit card issued to you to withdraw monies
from your Account at selected ATMs or via shops or any other channels where the Card is
accepted, as identified by myZoi.
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Privacy Notice means the myZoi privacy notice found at http://myzoi.com/ the terms of which
are incorporated into these Terms.
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Services means the myZoi digital wallet, access to the Website and use of the Mobile App and
such other services as may be provided by us, from time to time.
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Terms and Conditions or Terms mean these terms and conditions which incorporate our Privacy
Notice and such third-party terms and conditions which are necessary for the provision of the
Services, Website or Mobile App.
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UAE means the United Arab Emirates.
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User Verification means the process followed by us to ensure your identity and eligibility so that
we can avail the Services to you.
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Website means the domain at http://myzoi.com/
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